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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI-WAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND RE¡MBURSABLE SERVICES

Command:

Moronoo
Division:

lnland
Number:

870
Evaluated by:

Sot. Ron Seldon
Date:

5t13t2009
Assisted by:

Sgt. Brian Green/ Sandra Hannon
Date:

5t13t2009

INSTRUCTIONS: Answer individual items with 'Yes' or'No' answers, or fill in the blanks as indicated. Any 'No' answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the 'Remarks" section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. lf this form is used as a Follow-up
lnspection, the "Follow-up lnspection" box shall be marked and only deficient items need to be re-inspected.

TYPE OF INSPECTION

X Division Level ! Command Level

! Omce of lnspections n Voluntary Self-lnspection

Follow-up Required:
fJ Yes X ¡¡o

n Follow-Up lnspection

BY:

Commande/s Signature: -4
---------=-----,/ -/- ,.'-/'

'Date:

-t/rz/ç
For applicable policies, refer to HPM 11.1, Chapter 6.

¿ ./r2-

1. Prior to the performance of services, is the
contracting party informed of the rates charged for
services, departmental equipment usage, and
cancellation oolicv?

X ves ENo n ruln Remarks:

2. Does the billing rate include mileage and other
expenses such as uniform or equipment damage? X Yes ñ tlo l-l ru¡n Remarks:

3. When a safety service is provided to another state
agency, is the agency's five-digit billing code
obtained?

X Yes nruo ! Nln Remarks:

4. ls the billing code documented on the Reimbursable
Services Billinq Memorandum? X Yes ll Itto ll run Remarks:

5. ls $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notification is
less than 24 hours prior to the scheduled service?

I Yes ! t'to !run Remarks:

6. ls a minimum payment of 4 hours overtime charged
when employee(s) could not be notified of the
cancellation of their servicels)?

X Yes nruo nrun Remarks:

7. ls information regarding the procedures to obtain
necessary righhof-way clearances or permits, local
requirements, and other pertinent information made
available to inquiring parties?

I Yes ! ¡lo nrun Remarks:

8. Are written requests for specific services directed to
the aoorooriate command? X Yes l-l ¡{o l-l run Remarks:

9. Are traffic control services less than $50,000
aoproved bv Division? X Yes f-l trlo l-llrn Remarks:

10. Are traffic control services estimated to be $50,000 or
more aooroved bv the Office of the Commissioner? X Yes E t¡o rl N/A Remarks:

1 1. Are extraordinary protective services approved by the
Assistant Commissioner, Field? X Yes ll lto l-l run Remarks:
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI-IWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

12. ls a Reimbursable Services Agreement (RSA) log
number reouested from Division for everv contract? X Yes l-l lrlo I-lrun Remarks:

13. ls a CHP 465 form completed in accordance with
oolicv? X Yes ll tlo frun Remarks:

14. Are advance payments collected from the contracting
companv orior to the start of the service? X Yes [-l t¡o l-l run Remarks:

15. ls a CHP 251 prepared and mailed to the contracting
companv upon receipt of advance pavments? X Yes E tlo ll IVR Remarks:

16. ls a CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the
contractual service(s)?

X Yes n ¡lo nrun Remarks:

17. ls a copy of the CHP 465 attached to the weekly
CHP 230. and if aoolicable. a CHP 169? X Yes l-l tto ll run Remarks:

18. ls a CHP 466 maintained?
X Yes f l t'lo [-l run Remarks:

19. Do RSA numbers begin with the letter "R" to denote
reimbursable services, followed by two digit fiscal
year, three digit location code, and a sequential
number for each aqreement?

I Yes n ¡¡o nrun Remarks:

20. ls the CHP 466 closed out at the end of each fiscal
year with a new log implemented on July I beginning
with the sequential number 001?

X Yes ! ¡to nrun Remarks:

21. Are all sequential numbers accounted for when
reconcilinq with the Billinq Memorandum? X Yes E tto l-l tryR Remarks:

22. Are sequential numbers not matching Billing
Memorandums reconciled? ll Yes ll tr¡o XruN Remarks:HâS not occurred

23. ls the original RSA signed and filed at Area?
X Yes l-l lrlo l-'lrun Remarks:

24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor
has obtained the necessary right-of-way, clearances,
and oermits?

X Yes E tlo !run Remarks:

25. ls the indemnification clause included in the
aoreement when reouested? X Yes l-l tlo ll run Remarks:

26. ls the inclusion of the indemnification clause
approved by the Department of General Services,
Office of Leqal Services?

I Yes ENo flrun Remarks:

27. ll the service is over $50,000 per occasion, is a
CHP 78R prepared and submitted to Contract
Services Unit?

X Yes ! lto nrun Remarks:

28. ls a copy of the resolution, order, motion, or
ordinance of the local governing body obtained when
one of the contracting parties is a county, city, district,
or other local oublic bodv?

I ves ! trlo x N/A Remarks:Hâs not occurred at
the Area

29. Are dignitary protection services referred to the Office
of Dionitarv Protection? X Yes l-l ruo ll run Remarks:
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STATE OF CALIFORNL\
DEPARTMENT OF CALIFORNIA HIGI-IWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

30. Are CHP 312 forms, CHP 313 forms, and CHP 467
forms prepared when a statewide agreement is in
effect?

X Yes ! l,lo nrun Remarks:

31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement
Services Division, Field Support Section?

I Yes ! llo nrun Remarks:

32. ls a CHP 230 prepared by the contracting party when
fees are collected on the dav of the training session? l-l Yes l-l llo X ruIR Remarks:Not done at Area

33. Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon
completion of services (other than COZEEP,
MAZEEP, extraord i nary protective services, a nd
soecial proiects) within 5 davs?

n Yes XNo n ¡¡n nemarks:Odlfinal is kept at
the Area and copies are
sent to FMS

34. Are copies of CHP 467 forms forwarded to the next
level of review? X Yes l-l ¡,lo ll run Remarks:

35. ls the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control
Loo?

X Yes nruo EruN Remarks:

36, ls a copy of the command's Reimbursable Services
Control Log forwarded or e-mailed to the Division
Coordinator at the end of each month?

Xl Yes !No nnn Remarks:

37. ls the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure
all reimbursable time has been reported to FMS for
billino ourooses?

X Yes ! t'to ! N/A Remarks:

38. Are outstanding items being inspected and resolved?
X Yes E t'lo N N/A Remarks:

39, ls a copy of the CHP 467 and CHP 465 submitted to
FMS upon completion of extraordinary protective
services?

X Yes ! ¡lo !run Remarks:

40. ls a reimbursable special project code obtained on
eVerv contractual service? X Yes l-l ¡to fNn Remarks:

41. ls the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms for each
soecial oroiect?

I Yes E Irlo fl N/A Remarks:

42. Are the special project codes on the overtime
report(s) verified to ensure the correct special project
code has been used?

X Yes !No !Nn Remarks:

43. Are allcorrections noted on the overtime report(s)?
X Yes ll tto ll ruin Remarks:

44. Are overtime reports approved and dated by the
commander after reconcil inq? X Yes l-l tllo l-l Nn Remarks:

45. ls the original overtime report(s) forwarded to FMS?
X Yes fl tlo t-l ¡un Remarksl

46. ls a copy of the overtime report forwarded to Division
by the 10th of the month (except COZEEP/M MEEP)? Xl Yes [-] tlo ll nn Remarks:
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI.IWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

47. Are all COZEEP/MAZEEP reports forwarded to
Division bv the 15th of the month? X Yes ll ruo l-l ¡uR Remarks:

48. Are aIICOZEEP/MAZEEP reports approved by
Division and forwarded to FMS by the 30tn of the
month?

I Yes n ¡lo nrun Remarks:

49. ls a copy of the GHP 71 attached to the overtime
report(s) when there are reimbursable nonuniformed
personnel hours?

I Yes n r,lo fl N/A Remarks:

50. ls an amendment of service agreement requested
prior to the fund being depleted, and if necessary, is
the service discontinued?

I Yes ! tlo X N/A Remarks:NêVer occurred at
the Area

51. Are all payments made directly to FMS?
X Yes l-l trlo ll run Remarks:

52. Does the command require delinquent companies to
pay outstanding invoices in full prior to providing any
future services?

X Yes fl ¡lo nrun Remarks:
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STATE OF CAIJFORNIA
DEPARTMENT OF CALIFORNIA HIGFMIAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

Command:

Morongo
Division:

lnland
Chapter:

I
lnspec'ted by:

Sot. Ron Seldon #14785
Date:

5t13t2009

3t1:a-:::::::::::::::::::::::-:
INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Ghapter lnspection number. Under'Forward to:' enter the next level of æmmand where the document

shall be routed to and its due date, This document shall be utilized to document innovative practices, suggestions for statewide

TYPE OF INSPECTION

X Division Level n Command Level

! Executive Office Level

Total hours expended on the
inspection:
1,5

X Corrective Action Plan lncluded

! Attachments lncluded

Follow-up Required:

f-l Yes R l,lo

Forward to:Assistant
Commissioner Field
Due Date: 611212009

lnsoector's Comments Reqardinq lnnovative Practices:

N/A

Command for Statewide lm

Additional training should be conducted by the reimbursable serv¡ces coordinator and every command
should ensure that a backup reimbursable service coordinator is installed.

SerV¡ceScontrollog)arekeptonfileattheAreaandSeparatedbycalendar
year ¡nstead of fiscal year.

Two original CHP 251 forms were found in the reimbursable contract files. They had not been mailed

out the contract businesses as requ¡red.
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI-IWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

Command:

Moronoo
Division:

lnland
Chapter:

8
lnspected by:

Sot. Ron Seldon #14785
Date:

5t1312009

1. A request was made for the Area Reimbursable services coordinator to sep.arate the CHP 466 logs
(Reimbursable Services Control log) by fiscal year, which is July 1't to June 30th instead of calendar
year.

2. The original CHP 251 forms found in the file will be mailed off by the reimbursable services
coordinator. Allfuture CHP 251 forms will be delivered in person or mailed to the contract businesses
as required by CHP policy.

E Employee would like to discuss this report with
the reviewer.
lSee HPM 9.1. Chaoter 8 for aooeal orocedures.)

DATE

_r/ zer/67
DATE

ç, ftÁt
n Reviewer discussed this report with

employee
! Concur ! oo notconcur
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STATE OFCATIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8

COMMAND DUI COST RECOVERY

Page 1of4

Commând:

Morongo
Basin Area

Division:

lnland Division

Number:

870

Evaluated by:

SSA Hooe Pruett, A06816
Date:

05113t2009
Assisted by:

Sandra Hannon. Office Assistant ll

Date:

05/1 3/2009

with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the'Remarks" section.

ROCiiionaity, öucn Ciscreiancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of

command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. lf this form is used as a Follow-

up lnspection, the'Follow-up lnspection' box shall be marked and only deficient items need to be re-inspected.

TYPE OF INSPECTION

I Division Level ! Command Level

n Offlce of lnspections n Voluntary Self-lnspection

Lead lnspector's Signature:

l\

t/_l,of¿ V
Follow-up Required:
I Yes X ¡¡o

fl follow-Up lnspection

BY:

Commande/s Signature:

-.---z;-

Ðate:

-¿:/zs Zz
For applicable policies, refer to HPM 1 1.1, Chapter 20.

1. Does the command have sufficient procedures to
ensure that a CHP 735, lncident Response
Reimbursement Statement, is prepared for each
arrest that meets the cost recovery criteria?

X Yes !No n N/A Remarks:

2. \M¡at are these procedures?

A complete current copy of HPM I 1.1 , Chapter 20, is located in the CHP 735 DUI Cost Recovery folder maintained by the

Office Assistant. A one page list detailing lrer processing procedure is also located in the folder and her procedure book.

There are three Sergeants that review allCHP 735's submitted and ensure CHP 415's are attached with the arrestees

information highlighted.

3. Does the command have a specific employee(s)
assigned to process all CHP 735 forms? X Yes !No !run Remarks: All the Sergeants are

responsible for reviewing and
ensuring the CHP 415's are attached.
The Office Assistant Sandra Hannon
processes the CHP 735 when
competed and has written
orocedures.

4. lf the answer to question 3 of this checklist is yes, is
the responsibility of processing all CHP 735 forms
listed in their job description or any other document?

X Yes luo fl Nn Remarks: There has been no back
up for the past 6 months for
processing the CHP 735, due to lack
of clerical oersonnel.
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STAIE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPEGTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

5. Are all CHP 735 forms forwarded to Fiscal
Management Section (FMS) properly with completed
criteria in either Section A or Section B of the form?

n Yes X tlo fl N/A Remarks: One CHP 735 did not have

all the boxes checked'

6'. Does the command have a suspense system in place

to facilitate notification of a conviction involving cases
meeting the requirements of the Driving Under the
lnfluence (DUl) Cost Recovery Program? This would
involve cases where the following criteria applies:
¡ A Blood AlcoholContent (BAC) under.08%
. A chemical test is positive for drugs only
. There is no supporting BAC test of drug test (i.e.,

a refusal)

XYes nNo [run Remarks: Reviewed weeklY.

Z. nre CHp 735 forms completed based on the criteria
of Section A of the form being forwarded to FMS
within ten business days from one of the following
dates?
o The date of BAC results of =.08% were received

o The date of BAC results oî:.Q{o/o were received

for a commercial driver

[] Yes XNo nrun Remarks: Several CHP 735's were

not sent within 10 business daYs.

A. nre CXp 735 forms completed based on the criteria
of Section B of the form being forwarded to FMS
within ten business days from being notified of a
conviction of California Vehicle Sections 23152 or
23153, or greater offence as a result of one of the
following?
. The person arrested refused to provide a

chemicaltest
o The arrest was for drugs onlY

o A BAG of < .08% was obtained

X Yes fl No n N/A Remarks:

g. ls tfre ltemized Staff Hours section of the CHP 735
completed as required in Highway PatrolManual
11.1, Administrative Procedures Manual, and

includes hours for all employees assigned to the
incident?

X Yes fl No n N/A Remarks:

tO. lf tfre þerson arrested is transient, is the case being
entered into the CHP 7354, Case Log-DUl Cost
Recovery Program, without forwarding the CHP 735
to FMS?

flves fl No x N/A Remarks: Area did not have anY

Transient anest reports. The OA did

document all cancelled CHP 735's
due to low BAC.

1 1. Are staff hours involved in the incident recorded on

the CHP 735 to the nearest ten minutes? X Yes nuo fl N/A Remarks: As far as I can tell'

12. Do the total number of staff hours charged on the
CHP 735 agree with the appropriate GHP 415' Daily
Field Record?

! Yes XNo !un Remarks: Unable to verifY see #13.
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI-IWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

13. Does the Notes portion of the CHP 415 indicate the
billable DUI time when the CHP 415 includes more
than one activity?

! Yes XNo !run Remarks: Area had not highlighted
the DUI activity time associated with
each arrest. This was caught in a

self audit and has been corrected.

14. Are the staff hours incurred by members of the
Department for the following activities associated with
an incident meeting the criteria for DUI cost recovery
included in the CHP 735?
o Response Time
. On-Scenelnvestigation
¡ Follow-up lnvestigation
. Report Writing
o Vehicle Storage
o Call Back
o Field Sobriety Testing
¡ Transportation
o Booking
. ChemicalTesting
. Traffic Control

X Yes nNo nrun Remarks:.

15. Are the staff hours for otficers-in-charge, sergeants,
lieutenants, or captains listed on the CHP 735 for
time spent performing the activities listed in question
12 of this checklist and not exclusively supervisory
tasks?

X Yes nuo nrun Remarks:

16. ls the current hourly rate for reimbursement, sent out
to allcommands via Comm-Net from FMS, being
used?

X Yes nNo fl run Remarks: A current MIS coPY was
located in the OA's Procedure book.

17. ls a copy of the CHP 735 being retained at the
command and filed? X Yes nNo n N/A Remarks:

18. ls the command utilizing the, optional, CHP 7354 to
track cases qualifying for the DUI Cost Recovery
Prooram?

X Yes nNo nnn Remarks:

ing the DUI Cost Recovery Program?

Area documented the tracking of the CHP 735 by the Division Database AIS system and the CHP 7354 log. Area is now using only the Division AIS

system for tracking-

20. Are commands using a case monitoring system to
track cases qualifying for the DUI Cost Recovery
Program including the following information in the
monitoring system?
o Defendantlnformation
o Violation lnformation
. Court lnformation
. FMS lnformation
o BAC test results

X Yes nruo flNn Remarks:

CHP 680U (Rev. 02-09) OPI 010



Page 4 of 4

STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

21. Are cases not resulting in a conviction within 12

months after submission to the District Attorney
closed out after court verification of case status?

E Yes XNo n N/A Remarks: All are being tracked and if
they are waiting for a conviction date
thev ere monitorinq its status weeklv.

22. Do closed out cases on the monitoring system have
a line drawn through the Conviction Date and Date to
FMS as well as the reason the case was closed and
date of last follow-up check?

X Yes nNo DruN Remarks: The OA also lists the
reason in red on the log.

23. Are refunds or overpayments, as a result of
erroneous charges, in an amount of = $5.00 being
orocessed bv the Deoartment?

n Yes ENo X ru¡N Remarks:

24. ls the command reviewing the quarterly reports sent
by FMS related to the submission of CHP 735 forms
and case status identifying any deficiencies in the
submission and accountability of the DUI Cost
Recoverv Prooram?

X Yes nNo n ru¡n Remarks: The Commander reviews
the reports though no initials or route
slip indicated that. The word "File"
was recognized as his handwriting.

25. ls FMS reviewing the CHP 735 forms for
cornpleteness of information and returning deficient
forms to the issuino command for corrections?

E Yes nNo n N/A Remarks:
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI-IWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 1 of 2

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter lnsþection number. Under "Forward to:' enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to dqcument innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans, A CHP 51 Memorandum may be

TYPE OF INSPECTION

X Division Level f] Command Level

! Executive Office Level

Total hours expended on the
inspection:

1.5 hours

fl Corrective Action Plan lncluded

E Attachments Included

Follow-up Required:

! ves X ¡lo

Forward to:Assistant
Commissioner Field

Due Date: 611212009

lnspector's Comments Reoardínq lnnovative Practices:

N/A

Command for Statewide lmprovement:

Annual Training should be mandatory even for the Sergeants. A DVD or VCR tape would also be of
great benefit for newly assigned personnel to view.

I s Findinos:

Several CHP 735's did not have all the boxes checked. A thorough review of the CHP 735's would have
caught these omissions. The self-audit did show the lack of identifiable billable DUI time in the notes
sect¡on. That has been corrected and all incidents are now fully separated out.

ConCur or n DO NOt Concur (Do Not Concur shalldocument basis forCommander's Response:
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STATE OF CALIFORNIA
DEPARTMENT OF CAUFORNIA HIGI1WAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

Page 2 of 2

lnspected by:

Hooe Pruett. A06816

Inspector's Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,

When interviewing the Office Assistant who processed the CHP 735's it was noted that in her absence

there were no othér person trained as a back up to process the forms in her absence. lt was suggested

a backup shall be tráined for processing the CÈp zgs's so there is no delay in sending them to FMS'

-g 
/z-á,4.2Employee would like to discuss this report with

the reviewer.
HPM 9.1, Chapter I for

Reviewer discussed this report with
employee

! Concur n oo notconcur
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI.IWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REI MBURSABLE SERVICES

Command:
Arrowhead

Divis¡on:

lnland Division
Number

I
Evaluated by:

Joette Wilson, AGPA
Date:
05t2112009

Assisted by:

Officer Michael Eshleman 05t2112009

INSTRUCTIONS: Answer individual items with 'Yes" or 'No' answers, or fill in the blanks as indicated. Any "No" answers, discrepancies

w1h policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks' section.

Addiiionaity, åúcn discreiancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of

command. Furthermore,.the memorandum shall include any follow-up and/or corrective action(s) taken. lf this form is used as a Follow-up

lnspection, the'Follow-up lnspection" box shall be marked and only deficient items need to be re-inspected.

TYPE OF INSPECTION

X Division Level n Command Level

n Omce of lnspections ! Voluntary Self-lnspection

Lead lnspector's Signature:

/14
/-J r*-(.v/-?<-'

Follow-up Required:
E ves X l,to

! follow-Up lnspection

BY:

Dete:

L- (- o1

Forapplicable policies, referto HPM 11.1, Chapter6.

1. Prior to the performance of services, is the
contracting party informed of the rates charged for
services, departmental equipment usage, and
cancellation policv?

I Yes ! ¡lo Drun Remarks:

2. Does the billing rate include mileage and other
expenses such as uniform or equipment damage? X Yes ll ruo N N/A Remarks:

3. When a safety service is provided to another state

egency, is the agency's five-digit billing code
obtained?

! Yes nruo Xrun Remarks: No occurrences at
Command level.

4. ls the billing code documented on the Reimbursable
Services Billing Memorandum? ! Yes nruo XNN Remarks: No occurrences at

Command level.

5. ls $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notification is
less than 24 hours prior to the scheduled service?

X Yes n t¡o nrun Remarks:

6. ls a minimum payment of 4 hours overtime charged
when employee(s) could not be notified of the
cancellation of their service(s)?

X Yes ENo lun Remarks:

7. ls information regarding the procedures to obtain
necessary right-of-way clearances or permits, local
requirements, and other pertinent information made
available to inquirino parties?

X Yes !No n N/A Remarks:

8. Are written requests for specific services directed to
the aooropriate command? X Yes l-l l,lo ll ru¡n Remarks:

9. Are traffic controlservices less than $50,000
aooroved bv Division? X Yes ll tlo l-l run Remarks:

10. Are traffic control services estimated to be $50,000 or
more approved by the Office of the Commissioner? D Yes ! t¡o Xrun Remarks: No occurrences at

Command level. lf requested
services would be approved by Office
of the Commissioner.
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI-IWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REI MBURSABLE SERVICES

11. Are extraordinary protective services approved by the
Assistant Commissioner, Field? n Yes !No Xrun Remarks: No occurrences at

Command level.

12. ls a Reimbursable Services Agreement (RSA) log
number requested from Division for every contract? X Yes f-l tlo ll run Remarks:

13. ls a CHP 465 form completed in accordance with
oolicv? X Yes ff tlo l-l lrllR Remarks:

14. A¡e advance payments collected from the contracting
comoanv orior to the start of the service? X Yes [l lrto ll run Remarks:

15. ls a CHP 251 prepared and mailed to the contracting
comDanv uoon receipt of advance payments? X Yes l-l tto l-l run Remarks:

16. ls a CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the
contractual service(s)?

X Yes fl tlo !run Remarks:

17. ls a copy of the CHP 465 attached to the weekly
CHP 230, and if applicable, a CHP 169? X Yes fl tlo l-l rulR Remarks:

18. ls a CHP 466 maintained?
X Yes nNo ñ ¡vR Remarks:

19. Do RSA numbers begin with the letter "R" to denote
reimbursable services, followed by two digit fiscal
year, three digit location code, and a sequential
number for each agreement?

X Yes ! trlo n ¡ln Remarks:

20. ls the CHP 466 closed out at the end of each fiscal
year with a new log implemented on July 1 beginning
with the sequential number 001?

X ves ! l,lo nrun Remarks:

21. Are all sequential numbers accounted for when
reconcilino with the Billino Memorandum? X Yes E tto ll run Remarks:

22. Are sequentialnumbers not matching Billing
Memorandums reconciled? X Yes ll t¡o ll run Remarks:

23. ls the original RSA signed and filed at Area?
X Yes l-l ¡,lo N N/A Remarks:

24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor
has obtained the necessary right-of-way, clearances,
and permits?

X Yes Eruo fl N/A Remarks:

25. ls the indemnification clause included in the
aoreement when requested? X Yes E tto l-l ¡yR Remarks:

26. ls the inclusion of the indemnification clause
approved by the Department of General Services,
Office of Leqal Services?

X Yes !No ! N/A Remarks:

27. lt the service is over $50,000 per occasion, is a
CHP 78R prepared and submitted to Contract
Services Unit?

! Yes ENo Xrun Remarks: No occurrences at
Command level. lf services was
requested Area would prepare a CHP
784.
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DEPARTMENT OF CALIFORNIA HIGFIWAY PATROL
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CHAPTER 8
COMMAN D RE]MBURSABLE SERVICES

28. ls a copy of the resolution, order, motion, or
ordinance of the local governing body obtained when
one of the contracting parties is a county, city, district,
or other local public bodv?

! Yes !No Xrun Remarks: No occurrences at
Command level.

29. Are dignitary protection services referred to the Office
of Dignitary Protection? ! Yes n ¡to Xrun Remarks: No occurrences at

Command level. lf services were
requested Area would refer to Office
of Diqnitarv Protection.

30. Are CHP 312 forms, CHP 313 forms, and CHP 467
forms prepared when a statewide agreement is in
effect?

X Yes ! tlo !run Remarks:

31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement
Services Division, Field Support Section?

! Yes !wo Xrun Remarks: No oe¡urrences at
Command level. lf services were
reouested Area would refer to ESD.

32. ls a CHP 230 prepared by the contracting party when
fees are collected on the day of the training session? ! Yes nNo Xrun Remarks: No occurrences at

Command level.

33. Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon
completion of services (other than COZEEP,
MAZE E P, extraordi nary protective services, and
soecial proiects) within 5 davs?

flYes Xruo fl N/A Remarks: Of the six records audited
4 were not sent to FMS within 5 days
of service.

34. Are copies of CHP 467 forms forwarded to the next
level of review? X Yes l-l tto ll run Remerks:

35. ls the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control
Loo?

X Yes ! tlo !run Remarks:

36. ls a copy of the command's Reimbursable Services
Control Log forwarded or e-mailed to the Division
Coordinator at the end of each month?

flYes XNo !run Remarks: Officer Eshleman was not
aware that a copy of log was to be
forwarded to Division each month.
Now that he is aware he will submit
as reouired bv Deoartnental oolicv.

37. ls the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure
all reimbursable time has been reported to FMS for
billino ourooses?

I Yes ! trlo Erun Remarks:

38. Are outstanding items being inspected and resolved?
I Yes nruo !run Remarks: Disputes handled by Area

Seroeants.

39. ls a copy of the CHP 467 and CHP 465 submitted to
FMS upon completion of extraordinary protective
services?

! Yes n ¡¡o xnn Remarks: No occurrences at
Command level.

40. ls a reimbursable special project code obtained on
everv contractual service? X Yes Fl l',,¡o N N/A Remarks:

41. ls the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms for each
soecial oroiect?

X Yes ! lvo n uin Remarks:
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42. Are the special project codes on the overtime
report(s) verified to ensure the correct special project
code has been used?

X Yes !ruo Iun Remarks:

43. Are all corrections noted on the overtime report(s)?
X Yes ll l.to [l run Remarks:

44. Are overtime reports approved and dated by the
commander after reconcil ino? X Yes l-l tlo ll run Remarks:

45. ls the originalovertime report(s) forwarded to FMS?
X Yes l-l tto l-l N/A Remarks:

46. ls a copy of the overtime report forwarded to Division
bv the 10th of the month (except COZEEP/M PZEEÐ? XlYes l-l rrlo [--l run Remarks:

47. Are all COZEEPIMFZEEP reports forwarded to
Division bv the 1Sth of the month? X Yes L-l tlo ¡ N/A Remarks:

48. Are all COZEEPIMÊZEEP reports approved by
Division and forwarded to FMS by the 30'n of the
month?

X Yes ! l,lo ! N/A Remarks:

49. ls a copy of the CHP 71 attached to the overtime
report(s) when there are reimbursable nonuniformed
personnel hours?

! Yes ! t¡o Xrun Remarks: No occurrences at
Command level

50. ls an amendment of service agreement requested
prior to the fund being depleted, and if necessary, is
the service discontinued?

n Yes n ¡lo XruN Remarks: No occurrences at
Command level.

51. Are all payments made directly to FMS?
n Yes n ¡lo x N/A Remarks: No occurrences at

Command level.

52. Does the command require delinquent companies to
pay outstanding invoices in full prior to providing any
future services?

X Yes nruo fl run Remarks:
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DEPARTMEIT OF CALTFORNIA HIGFIWAY PATROL

GOMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 1 of 4

Command:

Arrowhead
Division:
lnland Division

Chapter:

I
lnspected by:

Joette Wilson, AGPA
Date:

05t2112009

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter lnspection number. Under "Forward to:" enter the next level of command where the document

shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide

X Corrective Action Plan lncluded

! Attachments lncluded

TYPE OF INSPECTION

fi Division Level ! Command Level

D Executive Office Level

Total hours expended on the
inspection:

I Hour

Forward to: Assistant
Commissioner, Field

Due Date: 612012009

Follow-up Required:

n Yes X tto

s Comments ino lnnovative Practices:

¿foa¡e ,q^JD ?¿ov t ¿>e i-ì<,ç,J,¿c ' C't67tzæ^!f Erøflo f ã. v2<¡*tE Vrc\
Command for Statewide

Ew(f Lor¡ pg-

ln r'S Fi

The Area was maintaining a CHP 466 log but was not sending a copy of the log to the Division
Reimbursable Services Coordinator at the end of each month. The Area Reimbursable Services
Coordinator wnçìt aware that a copy of his log was to be sent each month to Division. Now that he is
aware his responsibilitiesrhe will fon¡rard a copy of his log monthly.

A review of the Area's Reimbursable Services packages revealed that out of the six reimbursable
services conducted during fiscal year 2008 four were not submitted to Fiscal Management Section within
five days from the original date of service. The Area Coordinator was made aware of the Departmental
policy and timeframes and will in the future ensure that CHP 467s are forwarded to FMS within f¡ve days
of the date of service.

Commander's Response: E Concur or n Do Not ConcuÍ (Do Not Concur shall document basis for

CHP 6804 (Rev. 02{9) OPI 010



srATE oF cALÉon¡¡ur
DEPARTMENT OF CALIFORNIA HIGI-IWAY PATROL
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Command:

Arrowhead
Division:

lnland Division
Chapter

I
lnspected by:

Joette Wilson, AGPA
Date:

05t2112009

The Area was made aware of the submission of the CHP 466 to the Inland Division Reimbursable
Services Coordinator by the 5th of each month and has already implemented procedures to ensure th¡s
procedure is accomplished per departmental policy.

The Commander and the Area's Reimbursable Services Coordinator are aware of the five day
timeframe from date of service to forwarding the CHP 467, Billing Memorandum to Fiscal Management
Section. The Area will ensure that timeframes are met in the future.

It was also recommended that the Area maintain separate files for the CHP 466 and associated
paperwork by fiscal year, which is July 1't to June 30th instead of all previous years together.
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Command:

Arrowhead
Division:
lnland Division

Chapter:

I
lnspected by:

Joette Wilson, AGPA
Date:

05t2112009

l-J Employee would like to discuss this report with
the reviewer.
lSee HPM 9.1. Chaoter I for aooeal procedures.)

coMMANDER'S STGNAtrrJFE

E¿ 5*-ra
DATE

L./-2æ7
N

/--zt¿
DATE

5/-zrþ7
n Reviewer discussed this report wíth

,employee
Elconcur E oo notconcur YWK/ i G

DATE

,8
Òt

-- -'.. 
--r'
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

uommand:

Arrowhead
Division: lnland
Division

Number: 865

EVaruated Dy:

Sot. Tel Preszler
Date:

05-20-2009
Assisted by: Officer Gerardo Fernandez Date: 05-20-2009

INSTRUCTIONS: Answer individual items with "Yes" or 'No' answers, or fill in the blanks as indicated. Any "No' answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks" section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up andlor corrective action(s) taken. lf this form is used as a Follow-
up lnspec{ion, the 'Follow-up lnspection' box shall be marked and only deficient items need to be re-inspected.

I Division Level ! Command Level

! Omce of lnspections ! Voluntary Self-lnspection -t llzrz /r Ò / )

Follow-up Required:
I Yes X l,lo

For applicable policies, refer to HPM 11.1, Chapter 20.

1. Does the command have sufficient procedures to
ensure that a CHP 735, lncident Response
Reimbursement Statement, is prepared for each
arrest that meets the cost recovery criteria?

2. What are these procedures?

Area SOP outlines the criteria for submitting a CHP 735 for DUI related accidents. The Area has a route slip that indicates all
forms that need to be attached to the reports. A/l receives reports and makes sure all attachments are with report before
forwarding it to the sergeants for review.

Does the command have a specific employee(s)
assigned to process all CHP 735 forms?

4. lf the answer to question 3 of this checklist is yes, is
the responsibility of processing all CHP 735 forms
listed in their iob descriotion or anv other document?
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DEPARTMENT OF CALIFORNIA HIGI-IWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

5. Are allCHP 735 forms forwarded to Fiscal
Management Section (FMS) properly with completed
criteria in either Section A or Section B of the form?

X Yes nruo nrun Remarks:

6. Does the command have a suspense system in place
to facilitate notification of a conviction involving cases
meeting the requirements of the Driving Under the
lnfluence (DUl) Cost Recovery Program? This would
involve cases where the following criteria applies:
o A Blood Alcohol Content (BAC) under.08%
o A chemical test is positive for drugs only
. There is no supporting BAC test of drug test (i.e.,

a refusal)

I Yes n ¡lo nrun Remarks: The Area has two folders;
One folder has arrests pend¡ng
conviction due to low BAC or drugs.
One folder for arrests pending blood
results.

7. Are CHP 735 forms completed based on the criteria
of Section A of the form being fonvarded to FMS
within ten business days from one of the following
dates?
. The date of BAC results of :.08% were received
o The date of BAC results of :.04o/o were received

for a commercial driver

I Yes nruo nrun Remarks: The Area does this for the
most part with exceptions being
officers turning in late reports.

8. Are CHP 735 forms completed based on the criteria
of Section B of the form being forwarded to FMS
within ten business days from being notified of a
conviction of California Vehicle Sections 23152 or
23'153, or greater offence as a result of one of the
following?
. The person arrested refused to provide a

chemicaltest
. The arrest was for drugs only
o A BAC of < .08% was obtained

X Yes n ¡¡o !run Remarks:

9. ls the ltemized Staff Hours section of the CHP 735
completed as required in Highway Patrol Manual
1 I .1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident?

X Yes nruo nrun Remarks:

10. lf the person arrested is transient, is the case being
entered into the CHP 7354, Case Log-DUl Cost
Recovery Program, without foruarding the CHP 735
to FMS?

! Yes nruo Xrun Remarks: The Area has not
experienced a transient arrest.

11. Are staff hours involved in the incident recorded on
the CHP 735 to the nearest ten minutes? I Yes nNo [ ruln Remarks:

12. Do the total number of staff hours charged on the
CHP 735 agree with the appropriate CHP 415, Daily
Field Record?

I Yes [] tto nrun Remarks: The sergeants and/or
commander verify 415's to CHP 735.
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CHAPTER 8
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13. Does the Notes portion of the CHP 415 indicate the
billable DUI time when the CHP 415 includes more
than one activity?

! Yes X trlo nrun Remarks: The Area highlights the
tìme spent on the 415 in the t¡me
summerv section.

14. Are the staff hours incurred by members of the
Department for the following activities associated with
an incident meeting the criteria for DUI cost recovery
included in the CHP 735?
o Response Time
o On-Scenelnvestigation
o Follow-uplnvestigation
. Report Writing
o Vehicle Storage
o Call Back
o Field Sobriety Testing
¡ Transportation
. Booking
. ChemicalTesting
o Traffic Control

X Yes nNo fl N/A Remarks:

15. Are the staff hours for officers-in-charge, sergeants,
lieutenants, or captains listed on the CHP 735 for
time spent performing the activities listed in question
12 of this checklist and not exclusively supervisory
tasks?

X Yes n ¡lo !run Remarks: Area has not seen any
415's from the sergeants on the CHP
735.

16. ls the current hourly rate for reimbursement, sent out
to all commands via Comm-Net from FMS, being
used?

X Yes nruo nrun Remarks:

17. ls a copy of the CHP 735 being retained at the
command and filed? X Yes INo []un Remarks:

18. ls the command utilizing the, optional, CHP 7354 to
track cases qualifying for the DUI Cost Recovery
Prooram?

X Yes nNo nrun Remarks:

1e. ln the absence of a CHP 7354, how is the command tracking the DUI Cost Recovery Program?

N/A

20. Are commands using a case monitoring system to
track cases qualifying for the DUI Cost Recovery
Program including the following information in the
monitoring system?
. Defendantlnformation
o Violationlnformation
. Court lnformation
¡ FMS lnformation
o BAC test results

X yes nNo nrun Remarks:
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21. Are cases not resulting in a conviction within 12
months after submission to the District Attorney
closed out after court verification of case status?

! Yes XNo nrun Remarks: Area was not aware of this
process.

22. Do closed out cases on the monitoring system have
a line drawn through the Conviction Date and Date to
FMS as well as the reason the case was closed and
date of last follow-uo check?

n Yes nruo Xrun Remarks:

23. Are refunds or overpayments, as a result of
erroneous charges, in an amount of = $5.00 being
processed by the Department?

n Yes nruo Xrun Remarks: Area has not encountered
this.

24. ls the command reviewing the quarterly reports sent
by FMS related to the submission of CHP 735 forms
and case status identifying any deficiencies in the
submission and accountability of the DUI Cost
Recoverv Prooram?

I Yes nruo !run Remarks:

25. ls FMS reviewing the CHP 735 forms for
completeness of information and returning deficient
forms to the issuinq command for corrections?

X Yes ENo nrun Remarks:
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI-IWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 1 of 2

uommand:

Arrowhead
Division:

lnland Division
Chapter:

I
lnspected by:

Sot. Tel Preszler
uate: ub-zu-zuug

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Ghapter lnspection number. Under "Fonrard to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide

1 Memorandum may be used if additional space is required.

TYPE OF INSPECTION

X Division Level ! Command Level

n Executive Office Level

Total hours expended on the
inspection:

2 hours

x
n

Corrective Action Plan lncluded

Attachments lncluded

Follow-up Required:

flYes X t¡o

Fonuard to: Assistant
Commissioner Field

Due Date: 06-19-2009

lnspector's Comments Regarding lnnovative Practices:

N/A

Command for Statewide I

Have state wide training for all CHP 735 coordinators to make sure they know what is expected of them.

SF

The Area CHP 735 coordinator also serves as the Area's PlO, court officer and VIN off¡cer. With allthe
other duties the coordinator was m¡ss¡ng some of the time frames for 735 submissions.

Gommander's Response: ßl Concur or fl Do Not Concul (Do Not Concur shail document basis for
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGFNA/AY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 2 of 2

uommano:

Arrowhead
Division:

lnland Division
unapler:

8
lnspected by:

Sot. Tel Preszler
Date: 05-20-2009

lnspector's Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,
etc.

N/A

The Area CHP 735 Coordinator was also the PlO, court and VIN officer. With all additional duties the
coordinator was missing the 10 business day turn around for BAC results to sending to FMS. The Area
has since split the duties of the CHP 735 Coordinator and this is going to make meeting the 10 business
day turn around possible.

The Area is aware of the cases not resulting in conviction, within 12 months after submission to the
District Attorney, can now be closed out after court verification of the case status. The Area is also
aware of the procedure for closing out cases on the monitoring system, line drawn through, reason for
closure and date of last follow-up check.

ll Employee would like to discuss this report with
the reviewer.
(See HPM 9.1. Chaoter 8 for aooeal orocedures.)

coMMANDER'S,q¡GNATURE

/¿ 5,.&-
DATE

t'/-2oo 7
INSPECTOR'S SIGMTURE

-f:- /-f Z- /2ots
DATE

oJ--J)-0,

ll Reviewer discussed this report with
çmployee

EÒoncur n oo not concur

DATE J¿

t,/s/ra
\\
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STATE OF CATIFORNIA
DEPARTMENT OF CALIFORNIA HIGFIWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

Gommand:
San Bernardino

D¡V¡s¡on:
lnland Division

Number:
8

Evaluated by:

Joette Wilson, AGPA
Date:
05t20t2009

Assisted by:
Officer Andrew Murphy

Date:
o5t20t2009

INSTRUCTIONS: Answer individual items with "Yes" or'No" answers, or fill in the blanks as indicated. Any 'No' answers, discrepancies

with policy, applicable legal statues, or defìciencies noted in the inspections shall be commented on via the "Remarks" section'

nOdiiionaity, such discreþancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of

command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. lf this form is used as a Follow-up

lnspection, the'Follow-up lnspection" box shall be marked and only deficient items need to be re-inspected.

TYPE OF INSPECTION

X Division Level E Command Level

! Omce of lnspections n Voluntary Self-lnspection

Lead lnspector's Signature:

fu.- 1z).--/¿ 1'-21*-

Follow-up Required:
! Yes X t¡o

n Follow-Up lnspection

BY:

Date:

ulrl al

For applicable policies, refer to HPM 1 1 .1, Chapter 6.

1. Prior to the performance of services, is the
contracting party informed of the rates charged for
services, departmental equipment usage, and
cancellation policv?

I Yes nruo fl N/A Remarks:

2. Does the billing rate include mileage and other
exoenses such as uniform or equipment damaqe? X Yes l t¡o ¡ N/A Remarks:

3. When a safety service is provided to another state
agency, is the agency's five-digit billing code
obtained?

I Yes ! t¡o fl N/A Remarks:

4. ls the billing code documented on the Reimbursable
Services Billinq Memorand um? X Yes l-l trlo N N/A Remarks:

5. ls $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notification is

less than 24 hours prior to the scheduled service?
X Yes n ¡¡o E ru¡N Remarks:

6. ls a minimum payment of 4 hours overtime charged
when employee(s) could not be notified of the
cancellation of their service(s)?

X Yes nNo n N¡n Remarks:

7. ls information regarding the procedures to obtain
necessary right-of-way clearances or permits, local
requirements, and other pertinent information made
available to inouirinq oarties?

I Yes nNo fl N/A Remarks:

8. Are written requests for specific services directed to
the aopropriate command? X Yes l-l ruo l rulR Remarks:

9. Are traffic controlservices less than $50,000
aooroved bv Division? X Yes ll trto l-l t'uR Remarks:

10. Are traffic control services estimated to be $50,000 or
more approved by the Office of the Commissioner? Xl Yes l-l t'¡o [lrun Remarks:

11. Are extraordinary protective services approved by the
Assistant Commissioner, Field? flYes n ¡to Xrun Remarks: None have occurred within

Commend.
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INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

'12. ls a Reimbursable Services Agreement (RSA) log

number requested from Division for every contract? X Yes l-l lto ll run Remarks:

13. ls a CHP 465 form completed in accordance with
oolicv? X Yes l-l tlo [l nrn Remarks:

14. Are advance payments collected from the contracting
comoanv orior to the start of the service? X Yes l-l tto ll run Remarks:

15. ls a CHP 251 prepared and mailed to the contracting
comoenv uoon receiot of advance oavments? X Yes l-l t¡o ll un Remarks:

16. ls a CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the
contractual service(s)?

X Yes I tlo !run Remarks:

17. ls a copy of the CHP 465 attached to the weekly
CHP 230. and if apolicable. a CHP 169? X Yes lll l,to ll ruin Remarks:

18. ls a CHP 466 maintained?
n Yes X t'lo fl N/A Remarks: As of the insPec{ion the

Area did not maintain a CHP 466.
They only maintained a suspense file.
As of the inspection the Area is now
maintaining a log and will forward to
Division bv the 5tn of each month.

19. Do RSA numbers begin with the letter "R" to denote
reimbursable services, followed by two digit fiscal
year, three digit location code, and a sequential
number for each aqreement?

X Yes D t¡o !run Remarks:

20. ls the CHP 466 closed out at the end of each fiscal
year with a new log implemented on July 1 beginning
with the sequential number 001?

I Yes XNo fl NiA Remarks: As of the audit the Area
was not maintaining a log. During the
audit the Area implemented a log and
will implement a new log as of July I,
2009.

21. Are all sequential numbers accounted for when
reconcilino with the Billinq Memorandum? X Yes l-l lrto N N/A Remarks:

22. Are sequential numbers not matching Billing
Memorandums reconciled? X Yes ñ tlo I-l N/A Remarks:

23. ls the original RSA signed and filed at Area?
X Yes l-l ¡lo flrun Remarks:

24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor
has obtained the necessary right-of-way, clearances,
and permits?

X Yes I ¡¡o ! ru¡n Remarks:

25. ls the indemnification clause included in the
aoreement when requested? X Yes ll ¡lo ll ru¡n Remarks:

26. ls the inclusion of the indemnification clause
approved by the Department of General Services,
Office of Leqal Services?

X Yes nruo fl N/A Remarks:

27. lf the service is over $50,000 per occasion, is a
CHP 78R prepared and submitted to Gontract
Services Unit?

I Yes nNo n nin Remarks:
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INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

Page 3 of 4

28. ls a copy of the resolution, order, motion, or
ordinance of the local governing body obtained when
one of the contracting parties is a county, city, district,
or other local public body?

I Yes !uo ! ru¡n Remarks:

29. Are dignitary protection services referred to the Office
of Dignitary Protection? ! Yes ENo X Nln Remarks: No services have been

requested. lf theywould be
requested Area would refer to Ofüce
of Diqnitary Protection.

30. Are CHP 312 forms, CHP 313 forms, and CHP 467
forms prepared when a statewide agreement is in
effect?

X Yes !No []run Remarks:

31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement
Services Division, Fíeld Support Section?

n Yes !No x N/A Remarks: No services have been
requested. lf they would be request
Area would refer to ESD.

32. ls a CHP 230 prepared by the contracting party when
fees are collected on the day of the training session? n Yes D trlo Xrun Remarks: No training sessions have

been requested at Command level.

33, Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon
completion of services (other than COZEEP,
MAZEE P, extraord i nary protective services, a nd

special projects)within 5 daYs?

! Yes X t¡o fl run Remarks: Reimbursable Services
records inspected indicated that 90%
of the records were not submitted to
FMS w¡thin five days of service. As
of May 1, 2009 a new Reimbursable
Services Coordinator, Officer Murphy
has taken over the reimbursable
responsibilities and timeframes are
beino met.

34. Are copies of CHP 467 forms forwarded to the next
level of review? X Yes l-l ¡to l-l N/A Remarks:

35. ls the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control
Log?

! ves XNo nrun Remarks: The Area was not
maintaining a CHP 466 as of the
audit. As of the audit the Area will
start maintaininq a CHP 466.

36. ls a copy of the command's Reimbursable Services
Control Log forwarded or e-mailed to the Division
Coordinator at the end of each month?

n Yes X t'¡o n N/A Remarks: The Area was not
maintaining a CHP 466 as of the
audit. As of the audit the Area will
start maintaining a CHP 466 and will
forward to Division Coordinator at the
end of each month.

37. ls the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure
all reimbursable time has been reported to FMS for
billino ourooses?

E Yes E ¡lo nrun Remarks:

38. Are outstanding items being inspected and resolved?
X Yes [-l llo ll l.tlR Remarks:

39. ls a copy of the CHP 467 and CHP 465 submitted to
FMS upon completion of extraordinary protective
services?

n Yes nNo Erun Remarks: No occurrences at the
Command level.

40. ls a reimbursable special project code obtained on
every contractual service? Xl Yes ll No - NiA Remarks:
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41. ls the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms for each
soecial oroiect?

I Yes !No ENn Remarks:

42. Are the special project codes on the overtime
report(s) verified to ensure the correct special project
code has been used?

X Yes nruo ! ru¡n Remarks:

43. Are all corrections noted on the overtime report(s)?
X Yes fl trto l'-l N/A Remarks:

44. Are overtime reports approved and dated by the
commander after reconcilinq? X Yes l-l tlo l-l run Remarks:

45. ls the original overtime report(s) forwarded to FMS?
X Yes ñ tto rl N/A Remarks:

46. ls a copy of the overtime report forwarded to Division
by the '10th of the month (except COZEEP/M MEEP)? X Yes E t'¡o fl N/A Remarks: Only exception b when

reports are delayed due to the
extension of cutoff

47. Are all COZEEPIMFZEEP reports forwarded to
Division by the 15th of the month? X Yes l-l ¡lo II N/A Remarks:

48. Are all COZEEPIMPZEEP reports approved by
Division and foruvarded to FMS by the 30'n of the
month?

X Yes ! tlo n rula Remarks:

49. ls a copy of the CHP 71 attached to the overtime
report(s) when there are reimbursable nonuniformed
personnel hours?

X Yes !No !run Remarks:

50. ls an amendment of service agreement requested
prior to the fund being depleted, and if necessary, is

the service discontinued?
X Yes nruo nrun Remarks:

51. Are all payments made directly to FMS?
X Yes [l lrto ll un Remarks:

52. Does the command require delinquent companies to
pay outstanding invoices in full prior to providing any
future services?

X Yes !ruo ! ¡un Remarks:
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EXCEPTIONS DOCUMENT
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improvement, identified deficiencies, corrective action plans. A CHP 5l Memorandum may be used if additional space ¡s

Command:

San Bernardino
Division:

lnland Division
Chapter:

I
lnspected by:

Joette Wilson, AGPA
D
05120l2009te:

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter

number of the inspection in the Chapter lnspection numOei. Under "Forward to:' enter the next level of command where the document

shail be routed to and its due date. This document shatl be utilized to document innovative practices, suggestions for statewide

X Corrective Action Plan lncluded

n Attachments lncluded

Total hours expended on the
inspection:

2.5 Hours

TYPE OF INSPECTION

X Division Level ! Command Level

! Executive Office Level

Forward to: Office of
lnspections
Due Date: 06/19/2009

Follow-up Required:

lns s Comments Reqardinq lnnovative Practices:

San Bernardino Area prior to the inspection was not
Control Log. The Area's Reimbursable Services Coordinator is new to the position and was not aware

of the policy to maintain an Area log.

Reimbursable Service packages ¡nspected revealed that 90% of the CHP 467, Billing Memorandums

were not submitted to Éiscal Management Section within five days of service per Departmental pol¡cy'

The submissions were anywhere from 9 days to two to four months. As of May 1, 2009 when the new

coord¡nator assumed the ieimbursable services responsibilities timeframes seem to be within

departmental policy...
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Gommand:

San Bernardino
Division:

lnland Division
Ghapter:

I
lnspec,ted by:

Joette Wilson. AGPA
D
05/20l2009te:

As of the inspection the Area Reimbursabte Services Coordinator has implemented the CHP 466 and

will maintain by fiscal year. Additionally, he will forward a copy of his log each month to the Division

Reimbursable Seruices Goord inator.

The Commander and the Area's Reimbursable Services Coordinator are aware of the five day

timeframe from date of service to fonryarding the CHP 467 , Billing Memorandum to Fiscal Management

Section. The Area will ensure that timeframes are met in the future.

Employee would like to discuss this report with
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Command:
San Bernardino

Division:

lnland Division
Chapter:

I
lnspected by:

Joette Wilson, AGPA
D
05/20/2009te

lSee HPM 9.1. Chaoter 8 for aopeal procedures.)

(
INSPECIOR'S SIGNATURE

>Ç^"æ â.L/sz^-<-
! Reviewer discussed this report with

employee
fl concur n oo not concur

DATE

l,a fo1Þb
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

Command:

San
Bernardino

Division: lnland
Division

Number: 860

Evaluated by:

Sqt. Tel Preszler
Date:

05-20-2009
Assisted by: Officer Brian Leyva, #16122 Date: 05-20-2009

INSTRUCTIONS: Answer individual items with "Yes" or "No" answers, or fill in the blanks as indicated. Any "No" answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks" section.

Addiiionaily, öuch discreþancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. lf this form is used as a Follow-

uplnspection,the"Follow-uplnspection',boxshaIlbemarkedandonlydeficientitemsneedtob

TYPE OF INSPECTION

X Division Level n Command Level

n Of¡ce of lnspections n Voluntary Self-lnspection

Lead lnspector's Signature:

-t-77/ '/'2o/)

Follow-up Required:
n Yes X t¡o

! Follow-Up lnspection

BY:

Date:

v I 
-z-l o1

For applicable policies, refer to HPM 1 1 .1, Chapter 20.

Note:lf a'Nd'òr.,",úl/Al:'Or¡x'i+Ct¡dCKê.1-;¡1he ".Remârksr:çeçtion shail þè''uJ¡tÉed forexplanatiq¡.-
1. Does the command have sufficient procedures to

ensure that a CHP 735, lncident Response
Reimbursement Statement, is prepared for each
arrest that meets the cost recovery criteria?

X Yes nNo n N/A Remarks:

What are these procedures?

The Area has a cover sheet that is attached to the report and the appropriate boxes are checked to indicate a CHP 735 is

required. A/l makes sure a CHP 735 is attached when logging in reports, once report is done it and CHP 735 is fonvarded to
the sergeants for review. After sergeant reviews it is forwarded to the lieutenant for final review. The 735 coordinator has two
folders, one for breath results and the other for blood results. Once coordinator has results they send the CHP 735 to FMS.

3. Does the command have a specific employee(s)
assigned to process all CHP 735 forms? X Yes nruo nrun Remarks:

4. lf the answer to question 3 of this checklist is yes, is
the responsibility of processing all CHP 735 forms
listed in their iob description or anv other document?

X Yes !No nrun Remarks:

CHP 680U (Rev. 02-09) OPI 010



Page 2of 4

STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

5. Are all CHP 735 forms forwarded to Fiscal
Management Section (FMS) properly with completed
criteria in either Section A or Section B of the form?

X Yes nNo nrun Remarks:

6. Does the command have a suspense system in place
to facilitate notification of a conviction involving cases
meeting the requirements of the Driving Under the
lnfluence (DUl) Cost Recovery Program? This would
involve cases where the following criteria applies:
o A Blood AlcoholContent (BAC) under.08%
. A chemical test is positive for drugs only
o There is no supporting BAC test of drug test (i.e.,

a refusal)

X Yes nruo nun Remarks:

7. Are CHP 735 forms completed based on the criteria
of Section A of the form being forwarded to FMS
within ten business days from one of the following
dates?
o The date of BAC results of :.08% were received

o The date of BAC results of :.04o/o were received
for a commercial driver

I Yes nNo fl N/A Remarks: The only exception is a
felony DUI case where it takes a little
longer then the ten days to process.

8. Are CHP 735 forms completed based on the criteria
of Section B of the form being forwarded to FMS
within ten business days from being notified of a
conviction of California Vehicle Sections 23152 or
23153, or greater offence as a result of one of the
following?
o The person arrested refused to provide a

chemicaltest
o The arrest was for drugs only
. A BAC of < .08% was obtained

X Yes ENo fl N/A Remarks:

9. ls the ltemized Staff Hours section of the CHP 735
completed as required in Highway Patrol Manual
11.1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident?

X Yes nNo nrun Remarks:

10. lf the person arrested is transient, is the case being
entered into the CHP 7354, Case Log-DUl Cost
Recovery Program, without forwarding the CHP 735
to FMS?

n Yes fl ruo x N/A Remarks: They have not
encountered a Transient.

11. Are staff hours involved in the incident recorded on
the CHP 735 to the nearest ten minutes? X Yes n ¡lo E r*un Remarks:

12. Do the total number of statf hours charged on the
CHP 735 agree with the appropriate CHP 415, Daily
Field Record?

X Yes nNo nrun Remarks:
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DEPARTMENT OF CALIFORNIA HIGI-IWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

13. Does the Notes portion of the CHP 415 indicate the
billable DUI time when the CHP 415 includes more
than one activity?

n Yes Xuo n ru¡n Remarks; The times were
highlighted in the time summary
section. They are starting to put in
notes section.

14. Are the staff hours incurred by members of the
Department for the following activities associated with
an incident meeting the criteria for DUI cost recovery
included in the CHP 735?
o Response Time
. On-Scenelnvestigation
. Follow-uplnvestigation
. Report Writing
o Vehicle Storage
. Call Back
. Field Sobriety Testing
o Transportation
o Booking
. ChemicalTesting
. Traffic Control

X Yes nNo E ru¡n Remarks:

15. Are the staff hours for otficers-in-charge, sergeants,
lieutenants, or captains listed on the CHP 735 for
time spent performing the activities listed in question
12 of this checklist and not exclusively supervisory
tasks?

X Yes nno nrun Remarks:

16. ls the current hourly rate for reimbursement, sent out
to all commands via Comm-Net from FMS, being
used?

X Yes nruo nrun Remarks:

17. ls a copy of the CHP 735 being retained at the
command and filed? X Yes nNo fl N/A Remarks:

18. ls the command utilizing the, optional, CHP 7354 to
track cases qualifying for the DUI Cost Recovery
Prooram?

X Yes nruo ! N/A Remarks:

19. ln the absence of a CHP 7354, how is the command tracking the DUI Cost Recovery Program?

N/A

20. Are commands using a case monitoring system to
track cases qualifying for the DUI Cost Recovery
Program including the following information in the
monitoring system?
. Defendantlnformation
o Violationlnformation
o Court lnformation

X Yes nNo fl N/A Remarks:
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a FMS lnformation
BAC test resultsa

21. Are cases not resulting in a conviction within 12
months after submission to the District Attorney
closed out after court verification of case status?

n Yes nruo Xrun Remarks: Have not dealt with one
yet.

22. Do closed out cases on the monitoring system have
a line drawn through the Conviction Date and Date to
FMS as well as the reason the case was closed and
date of last follow-up check?

E Yes [] tto Xrun Remarks:

23. Are refunds or overpayments, as a result of
erroneous charges, in an amount of = $5,00 being
processed bv the Department?

X Yes nNo nrun Remarks:

24. ls the command reviewing the quarterly reports sent
by FMS related to the submission of CHP 735 forms
and case status identifying any deficiencies in the
submission and accountability of the DUI Cost
Recoverv Prooram?

fi Yes nNo fl N/A Remarks:

25, ls FMS reviewing the CHP 735 forms for
completeness of information and returning deficient
forms to the issuinq command for corrections?

X Yes lNo nun Remarks:
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGIíWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 1 of 2

Command:

San
Bernardino

Division:

lnland Division
unapter:

I
lnspected by: Sgt. Tel Preszler

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter lnspection number. Under "Fon¡lard to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional spaqq is required.

TYPE OF INSPECTION

I Division Level n Command Level

n Executive Office Level

Total hours expended on the
inspection:

2 hours

x
tr

Corrective Action Plan lncluded

Attachments lncluded

Follow-up Required:

n Yes X Irlo

Forward to: Office of
lnspections

Due Date: 06-19-2009

,?.,:

#

lnspector's Comments Reoardino lnnovative Practices:

N/A

Command for Statewide I

Training for the CHP 735 coordinators state wide so everyone is on the same page.

lns s Find

The Area recently had an audit and since that time they have made the necessary changes.

Commander's Response: üLConcur or n Do Not Concur (Do Not Concur shall document basis for response
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COMMAND INSPEGTION PROGRAM
EXCEPTIONS DOCUMENT
Page 2 of 2

Command:

San
Bernardino

Division:

lnland Division
Chapter:

8

Date:

Inspector's Comments: Snalladdress non concurrence by commander (e.g., findings revised, findings unchanged,
etc.

The Area recently had an audit of their CHP 735's and have made the necessary changes. The Area
uses the AIS system as a back up to the CHP 7354 log.

Employee would like to discuss this report wíth
the reviewer.

HPM 9.1. Chaoter 8 for

eS-) 2-o9./)t/ )
DATE I

o6 lo_ f o7

Reviewer discussed this report with
employee

r f] Do not concur
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DEPARTMENT OF CALIFORNIA HIGI-IWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

Page 1of4

Command:
Rancho
Cucamonoa

D¡vis¡on:
lnland Division

Number:
855

Evaluated by:

Joette Wilson, AGPA/Tel Preszler,
Seroeant

Dâte:

0511912009

Assisted by:
Tom Graham. SerqeanVStacee Reese. Officer 05/1 9/2009

with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks" section.

nooiiionaity, äucn discre[ancies anâ/or defìciencies shall be documented on an Exceptions Document and addressed to the next level of

command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. lf this form is used as a Follow-up

lnspection, the "Follow-up lnspection" box shall be marked and only deficient items need to be re-inspected.

TYPE OF INSPECTION

X Division Level n Command Level

f] Omce of lnspections ! Voluntary Self-lnspection

Lead lnspector's Signature:

"') './-.-Z-/,- z'<--,( h'/4'u' t
7

Follow-up Required:
E Yes X r,¡o

n follow-Up lnspection

BY:

Conlmandeis Sionature:v-24, Date:

ç 27 -o2

For applicable policies, refer to HPM 11.1, Chapter 6. /

[J' 9¡,,"¡iy6t¡,$p:1 is- cnpolç.4 the.'l
1. Prior to the performance of services, is the

contracting party informed of the rates charged for
services, departmental equipment usage, and
cancellation policv?

X Yes nruo Evn Remarks:

2. Does the billing rate include mileage and other
exoenses such as uniform or equipment damage? XlYes l-l tlo l-l run Remarks:

3. When a safety service is provided to another state
agency, is the agency's flve-digit billing code
obtained?

X Yes nNo nrun Remarks:

4. ls the billing code documented on the Reimbursable
Services Billinq Memorandum? X Yes ll tto TI N/A Remarks:

5. ls $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notification is
less than 24 hours prior to the scheduled service?

X Yes fl No nvn Remarks:

6. ls a minimum payment of 4 hours overtime charged
when employee(s) could not be notified of the
cancellation of their service(s)?

X Yes nNo n ru¡n Remarks:

7. ls information regarding the procedures to obtain
necessary right-of-way clearances or permits, local
requirements, and other pertinent information made
available to inquirinq parties?

X Yes n ¡¡o nrun Remarks:

8. Are written requests for specific services directed to
the appropriate command? X Yes lll t'lo l-l N/A Remarks:

9. Are traffic control services less than $50,000
aooroved bv Division? X Yes l ¡¡o ll run Remarks:

10. Are traffic controlservices estimated to be $50,000 or
more approved by the Office of the Commissioner? X Yes ll trto l-l ru¡n Remarks:

11. Are extraordinary protective services approved by the
Assistant Commissioner, Field? X Yes [l ttlo l-l truR Remarks:

CHP 680U (Rev. 02-09) OPI 010



Page 2oÍ4

STATE OF CALIFORNIA
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CHAPTER 8
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12. ls a Reimbursable Services Agreement (RSA) log
number requested from Division for every contract? X Yes l-l l,¡o l-l N/A Remarks:

13. ls a CHP 465 form completed in accordance with
oolicv? X Yes ñ tlo ll ¡¡ln Remarks:

14. Are advance payments collected from the contracting
companv prior to the start of the service? X Yes l-l tto fl lryR Remarks:

15. ls a CHP 251 prepared and mailed to the contracting
company upon receipt of advance payments? X Yes nruo ! ru¡n Remarks: Prepared and mailed bY

oA.

16. ls a CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the
contractual servicels)?

X Yes nNo nrun Remarks:

17. ls a copy of the CHP 465 attached to the weekly
CHP 230, and if applicable, a CHP 169? X Yes l-ltrlo ll nn Remarks: Prepared by OA.

18. ls a CHP 466 maintaíned?
X Yes l-l tr¡o ll run Remarks:

19. Do RSA numbers begin with the letter "R" to denote
reimbursable services, followed by two digit fiscal
year, three digit location code, and a sequential
number for each aqreement?

X Yes ! Irlo !run Remarks:

20. ls the CHP 466 closed out at the end of each fiscal
year with a new log implemented on July 1 beginning
with the sequential number 001?

X Yes ! ¡lo nNn Remarks: Log numbers are assigned
by lnland Division Coordinator
therefore thev are not sequential.

21. Are all sequential numbers accounted for when
reconcilino with the Billino Memorandum? X Yes ll ruo ll nn Remarks:

22. Are sequential numbers not matching Billing
Memorand ums reconciled? X Yes l-l tto I-lun Remarks:

23. ls the original RSA signed and filed at Area?
X Yes nruo l-] ¡UR Remarks:

24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor
has obtained the necessary right-of-way, clearances,
and oermits?

X Yes I trto !run Remarks:

25. ls the indemnification clause included in the
aoreement when reo uested? X Yes l-l ¡¡o ll tuR Remarks:

26. ls the inclusion of the indemnification clause
approved by the Department of General Services,
Office of Leoal Services?

X Yes nruo fl N/A Remarks:

27. ft the service is over $50,000 per occasion, is a
CHP 78R prepared and submitted to Contract
Services Unit?

[l Yes n ¡¡o Dun Remarks:

28. ls a copy of the resolution, order, motion, or
ordinance of the local governing body obtained when
one of the contracting parties is a county, city, district,
or other local public body?

X Yes ! trto nnn Remarks:

29. Are dignitary protection services referred to the Office
of Diqnitary Protection? X Yes ll lto l-lrulR Remarks:
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CHAPTER 8
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30. Are CHP 312 forms, CHP 313 forms, and CHP 467
forms prepared when a statewide agreement is in
effect?

X Yes nruo flrun Remarks:

31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement
Services Division, Field Support Section?

! Yes ! lrlo Xrun Remarks: Never occurred at
Command level.

32. ls a CHP 230 prepared by the contracting party when
fees are collected on the day of the training session? ! Yes !ruo X N/A Remarks: Never occurred at

Gommand level.

33. Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon
completion of services (other than COZEEP,
MAZEE P, extraord i nary protective services, a nd
soecial oroiects) within 5 davs?

X Yes nNo ! Nin Remarks:

34. Are copies of CHP 467 forms forwarded to the next
level of review? X Yes ll No []vn Remarks:

35. ls the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control
Loq?

X Yes ! t'to fl N/A Remarks:

36. ls a copy of the command's Reimbursable Servíces
Control Log forwarded or e-mailed to the Division
Coordinator at the end of each month?

! Yes X l.to fl N/A Remarks: The new Reimbursable
Coordinator was not aware of this
procedure. Now that Officer Reese is
aware she will forward monthlY.

37. ls the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure
all reimbursable time has been reported to FMS for
billino ourooses?

I Yes n ¡lo nun Remarks:

38. Are outstanding items being inspected and resolved?
X Yes fl ruo N N/A Remarks:

39. ls a copy of the CHP 467 and CHP 465 submitted to
FMS upon completion of extraordinary protective
services?

! Yes !No Xun Remarks: No occurrences at
Command level

40. ls a reimbursable special project code obtained on
everv contractual service? X Yes E tlo rl N/A Remarks:

41. ls the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms for each
soecial oroiect?

X Yes n ¡lo fl vn Remarks:

42. A¡e the special project codes on the overtime
report(s) verified to ensure the correct special project
code has been used?

X Yes !No !run Remarks:

43. Are all corrections noted on the overtime report(s)?
X Yes lll ¡¡o fl Nin Remarks:

44. Are overtime reports approved and dated by the
commander after reconcil inq? X Yes ll tlo ll vn Remarks:

45. ls the originalovertime report(s) forwarded to FMS?
X Yes E lrto l-l t¡n Remarks:

46. ls a copy of the overtime report forwarded to Division
Remarks: Reports are foruvarded to
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by the lOtn of the month (except COZEEPIMIZEEP)? X Yes ll No u N/A Division by the 10'" unless cutoff is

extended and reports are not
received by the Area to meet
deadline.

47. Are all COZEEPIMMEEP reports forwarded to
Division bv the 1Sth of the month? X Yes l-l tlo ll un Remarks:

48. Are all COZEEPIMPZEEP reports approved by
Division and forwarded to FMS by the 30'n of the
month?

X Yes ! tlo !run Remarks:

49. ls a copy of the CHP 71 attached to the overtime
report(s) when there are reimbursable nonuniformed
personnel hours?

X Yes nruo n ruln Remarks:

50. ls an amendment of service agreement requested
prior to the fund being depleted, and if necessary, is
the service discontinued?

[l Yes E tto Erun Remarks:

51. Are all payments made directly to FMS?
X Yes ll ttto ll ru¡n Remarks:

52. Does the command require delinquent companies to
pay outstanding invoices in full prior to providing any
future services?

X Yes !No []run Remarks:
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STATEpF CALTFORNTA
OEPARTMENT OF CALIFORNIA HIGIjWAY PATROL

GOMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 1 of 4

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Ghapter lnspection number. Under "Forward to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may b

ryPE OF INSPECTION

I Division Level E Command Level

! Executive Office Level

Total hours expended on the
inspection:

2.5 hours

x
!

Corrective Action Plan lncluded

Attachments lncluded

Follow-up Required:

n Yes X lrto

Forward to: Office of
lnspections

Due Date: 0611812009

lnspector's Comments Reqarding Innovative Practices:

Command ons for Statewide I ment:

ln s Findinqs:
Rancho Cucamonga Area was found to be in compliance with policy regard¡ng reimbursable services
and the responsibilities of an Area command.

Concur or E Do Not Concur (Do Not Concur shall document basis for response)

Inspector's Comments: Shall address non concurrence by commander (e.9., findings revised, findings unchanged,

etc.
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DEPARTMENT OF CALIFORNIA HIGI-IWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

Page 3 of 4
::=:::::::::=::::::::-::::=: -:::::::=:-:::-:::-=

At the time of the inspectiory it was noted that the Area Reimbursable Coordinator was malntaining all

Reimbursable Servic'es paperwork in a bindeç except the signed Overtime Reconciliation Report was not

being maintaineQ,only a'copy. The Office e for processing the signed copy of the

¡epoit maintains â co-py of aÍ submitted re rk in a separate binder. lt is the

rebommendation of thé auditors that atl fin maintained in one location, therefore

reducing duplication.

The Area was made aware of the submission of the CHP 466 to the Inland Division Reimbursable

Services Coordinator by the 5th of each month and has already implemented procedures to ensure this

procedure is accomplished per departmental policy.

! Employee would like to discuss this report with
the reviewer.

coMgräis,c4fRE DATE

T >7-o 7

,
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DEPARTMENT OF CALIFORNIA HIGIiWAY PATROL
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EXCEPTIONS DOCUMENT
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'ø¿tu C)-t-¿-zrz'(-
Reviewer discussed this report with

Concur n Oo not concur
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI-ÍWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

Page 1 of 4

Command:

Rancho
Cucamonoa

Division: lnland
Division

Numþer: ö55

Evatuateo Þy:

Sgt. Tel Preszler and AGPA
Joette Wilson

Date:

05-1 9-2009

isted by: Sgt. Tom Graham/, Date:05-19-2009

INSTRUCTIONS: Answer individual items with "Yes" or "No" answers, or fill in the blanks as indicated. Any "No" answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks" section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. lf this form is used as a Follow-
up lnspection, the "Follow-up lnspection" box shall be marked and only deficient items need to be re-inspected.

X Division Level n Command Level

! Office of lnspections n Voluntary Self-lnspection

Lead lnspector's Signature:

Za/-Z 7.2012

Follow-up Required: I E rolow-Up tnspection

! Yes X r'lo L",
Go Date:

ç'>1a ?
For applicable policies, refer to HPM 11.1, Chapter 20. /

1. Does the command have sufficient procedures to
ensure that a CHP 735, lncident Response
Reimbursement Statement, is prepared for each
arrest that meets the cost recoverv criteria?

X Yes I trlo nrun Remarks:

2. What are these procedures?

An Area form is attached to the report and if it meets the requirements of a CHP 735 then the boxes are checked. Once the
boxes are checked a copy of all415's are attached and the A/l person then forwards to the 735 person. Once report is final
the 735 person forwards all papenrvork to the Sergeant who reviews it. Once reviewed the Sergeant forwards to the
Lieutenant for final review. After fìnal review the Lieutenant sends them back to the 735 person for final processing.

3. Does the command have a specific employee(s)
assigned to process all CHP 735 forms? X Yes nruo nrun Remarks: Officer Barry Jones

4. lf the answer to question 3 of this checklist is yes, is
the responsibility of processing all CHP 735 forms
listed in their iob description or anv other document?

I Yes nruo nrun Remarks: Listed in Area SOP under
job duties.

CHP 680U (Rev. 02-09) OPI 010



STATE OF CALIFORNLq
DEPAR'IMENT OF CALIFORNL\ HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMIVIAND DUI COST RECOVERY

Page 2 of 4

5. Are all CHP 735 forms forwarded to Fiscal
Management Section (FMS) properly with completed
criteria in either Section A or Section B of the form?

X Yes nuo nrun Remarks:

6. Does the command have a suspense system in place
to facilitate notification of a conviction involving cases
meeting the requirements of the Driving Under the
lnfluence (DUl) Cost Recovery Program? This would
involve cases where the following criteria applies:
. A Blood Alcohol Content (BAC) under.08%
. A chemical test is positive for drugs only
. There is no supporting BAC test of drug test (i.e.,

a refusal)

X Yes nNo nrun Remarks:

7. Are CHP 735 forms completed based on the criteria
of Section A of the form being forwarded to FMS
within ten business days from one of the following
dates?
. The date of BAC results of :.08% were received
. The date of BAC results of :.04o/o were received

for a commercial driver

I Yes n ¡lo nrun Remarks:

8. Are CHP 735 forms completed based on the criteria
of Section B of the form being forwarded to FMS
within ten business days from being notified of a
conviction of California Vehicle Sections 23152 or
23153, or greater offence as a result of one of the
following?
. The person arrested refused to provide a

chemicaltest
. The arrest was for drugs only
o A BAC of 1 .08o/o was obtained

I Yes nruo fl N/A Remarks:

9. ls the ltemized Statf Hours section of the CHP 735
completed as required in Highway Patrol Manual
11.1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident?

X Yes n ¡¡o nrun Remarks:

10. lf the person arrested is transient, is the case being
entered into the CHP 7354, Case Log-DUl Cost
Recovery Program, without forwarding the CHP 735
to FMS?

n Yes n f'¡o X ruin Remarks: Area has not encountered
a transient.

11. Are staff hours involved in the incident recorded on
the CHP 735 to the nearest ten minutes? X Yes nruo nnn Remarks:

12. Do the total number of staff hours charged on the
CHP 735 agree with the appropriate CHP 415, Daily
Field Record?

X Yes nruo fl N/A Remarks:

CHP 680U (Rev. 02-09) OPI 010



Page 3 of4

STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI-IWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMIUAND DUI COST RECOVERY

13, Does the Notes portion of the CHP 415 indicate the
billable DUI time when the CHP 415 includes more
than one activitv?

n Yes Xruo nrun Remarks: The Area highlights the
415 line entries.

14. Are the staff hours incurred by members of the
Department for the following activities associated with
an incident meeting the criteria for DUI cost recovery
included in the CHP 735?
o Response Time
. On-Scenelnvestigation
. Follow-uplnvestigation
. Report Writing
o Vehicle Storage
o Call Back
. Field Sobriety Testing
. Transportation
. Booking
. ChemicalTesting
o Tratfic Control

I Yes nNo n ¡¡n Remarks:

15. Are the staff hours for officers-in-charge, sergeants,
lieutenahts, or captains listed on the CHP 735 for
time spent performing the activities listed in question
12 of this checklist and not exclusively supervisory
tasks?

X Yes n ¡lo n N/A Remarks:

16. ls the current hourly rate for reimbursement, sent out
to all commands via Comm-Net from FMS, being
used?

X Yes !No fl N/A Remarks:

17. ls a copy of the CHP 735 being retained at the
command and filed? X yes nruo nrun Remarks:

18. ls the command utilizing the, optional, CHP 7354 to
track cases qualifying for the DUI Cost Recovery
Prooram?

X Yes nNo n ¡ln Remarks:

'te. ln the absence of a CHP 7354, how is the command tracking the DUI Cost Recovery Program?

N/A

20. Are commands using a case monitoring system to
track cases qualifying for the DUI Cost Recovery
Program including the following information in the
monitoring system?
. Defendantlnformation
. Violationlnformation
. Court lnformation
o FMS lnformation

I Yes nruo nrun Remarks:

CHP 680U (Rev. 02-09) OPI 010
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STA'IE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

. BAC test results

21. Are cases not resulting in a conviction within 12
months after submission to the District Attorney
closed out after court verification of case status?

X Yes [] llo nNn Remarks:

22. Do closed out cases on the monitoring system have
a line drawn through the Conviction Date and Date to
FMS as well as the reason the case was closed and
date of last follow-up check?

X Yes [] llo fl N/A Remarks:

23. Are refunds or overpayments, as a result of
erroneous charges, in an amount of = $5.00 being
orocessed bv the Department?

X Yes n ¡¡o nrun Remarks:

24. ls the command reviewing the quarterly reports sent
by FMS related to the submission of CHP 735 forms
and case status identifying any deficiencies in the
submission and accountability of the DUI Cost
Recoverv Prooram?

X Yes nuo nnn Remarks:

25. ls FMS reviewing the CHP 735 forms for
completeness of information and returning deficient
forms to the issuinq command for corrections?

X Yes nruo []run Remarks:

CHP 680U (Rev. 02-09) OPI 010



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGFIWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 1 of 2

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill ín the blanks as indicated. Enter the chapter
number of the inspection in the Chapter lnspection number. Under "Fonruard to:' enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

X Corrective Action Plan lneluded

n Rttachments lncluded

TYPE OF INSPECTION

X Division Level n Command Level

n Executive Office Level

Total hours expended on the
inspection:

2 hours

Follow-up Required:

n Yes X t¡o

Forward to:Assistant
Commissioner Field

Due Date: 06-18-2009

s Comments Reqardi lnnovative Practices:

N/A

Command S ns for Statewide lm
Training for new officers would be very beneficial. That can be accomplished by a DVD or a VCR tape.

ln r's Findi

The Area was recently audited by the Office of lnspections and it was discovered that they were
deficient in several areas. Since the inspection the Area has made the necessary corrections and are
now current.

lnspector's Comments: Shall address non concurrence by commander (e.9., findings revised, findings unchanged,
etc.

CHP ô80A (Rev 0249) OPI 010
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COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 2 of 2

The Area just completed an audit and are in the process of making the corrections. Since the audit the
Area is current on all aspects of the CHP 735 DUI Cost Recovery process.

Employee would like to discuss this report with
the reviewer.

Reviewer discussed this report with
employee

:S SIGNATURE

\-ù*-n^--Q.*-
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DEPARTMENT OF CALIFORNIA HIGI-IWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REI MBURSABLE SERVICES

Gommand:

Victorville
Division:

lnland Division
Number:

I
Evaluated by:

Joette Wilson, AGPA
Date:

0512112009
Assisted by:

Officer Robert Grieve/Sergeant Mark
Sunseri

Date:

05t2112009

INSTRUCTIONS: Answer individual items with "Yes' or "No' answers, or fill in the blanks as indicated. Any "No" answers, discrepancies

with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the 'Remarks" section'

AOOiiionalty, such discreþancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of

command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. lf this form is used as a Follow-up

lnspection, the "Follow-up lnspection" box shall be marked and only deficient items need to be re-inspected.

TYPE OF INSPECTION

X Division Level ! Command Level

! Omce of lnspections flVoluntary Self-lnspection

Lead lnspector's Signature:

Follow-up Required:
! Yes X t''lo

f] Follow-Up lnspection

BY:

Commander'sSignature:,

r\å:uu: ,Q¡p,

Date:

u\, \oq

For applicable policies, refer to HPM I 1.1 , Chapter 6.

1. Prior to the performance of services, is the
contracting party informed of the rates charged for
services, departmental equipment usage, and
cancellation policv?

X Yes fl No Erun Remarks:

2. Does the billing rate include mileage and other
expenses such as uniform or equipment damage? X Yes fl ruo t-l N/A Remarks:

3. When a safety service is provided to another state
agency, is the agency's flve-digit billing code
obtained?

X Yes n ¡lo nrun Remarks:

4. ls the billing code documented on the Reimbursable
Services Billino Memorand um? lX Yes l-l tto ll ¡¡n Remarks:

5. ls $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notification is
less than 24 hours prior to the scheduled service?

X Yes nNo Drun Remarks:

6. ls a minimum payment of 4 hours overtime charged
when employee(s) could not be notified.of the
cancellation of their service(s)?

I Yes ! tlo !run Remarks:

7. ls information regarding the procedures to obtain
necessary right-of-way clearances or permits, local
requirements, and other pertinent information made
available to inquirinq parties?

X Yes ENo n ¡un Remarks:

8. Are written requests for specific services directed to
the aoorooriate command? X Yes l-] ¡to N N/A Remarks:

9. Are traffic controlservices less than $50,000
approved bv Division? X Yes l-l tto l-] lryR Remarks:

10. Are traffic control services estimated to be $50,000 or
more approved bv the Office of the Commissioner? X Yes ll tlo I-ì N/A Remarks:

11. Are extraordinary protective services approved by the
Assistant Commissioner, Field? n Yes ! tlo 8un Remarks: No occurrences at

Command level.

CHP 680U (Rev. 02-09) OPI 010
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGIíWAY PATROL

INSPEGTION PROGRAM
CHAPTER 8
COMMAN D REIMBURSABLE SERVICES

12. ls a Reimbursable Services Agreement (RSA) log
number requested from Division for every contract? X Yes ll tlo N N/A Remarks:

13. ls a CHP 465 form completed in accordance with
oolicv? X Yes l-l ¡lo ¡ N/A Remarks:

14. Are advance payments collected from the contracting
comoanv orior to the start of the service? X Yes fl l.lo f-l r.¡n Remarks:

15. ls a CHP 251 prepared and mailed to the contracting
comoanv uoon receipt of advance pavments? X Yes l-l tto N N/A Remarks:

16. ls a CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the
contractual service(s)?

X Yes nno fl N/A Remarks:

17. ls a copy of the CHP 465 attached to the weekly
CHP 230, and if applicable, a CHP 169? X Yes l-l t¡o N N/A Remarks:

18. ls a CHP 466 maintained?
X Yes l-l tto f-l ¡llR Remarks:

19. Do RSA numbers begin with the letter "R" to denote
reimbursable services, followed by two digit fiscal
year, three digit location code, and a sequential
number for each aqreement?

X Yes !No E ru¡n Remarks:

20. ls the CHP 466 closed out at the end of each fiscal
year with a new log implemented on July 1 beginning
with the sequential number 001?

X Yes ! t¡o flrun Remarks:

21. Are all sequential numbers accounted for when
reconcilinq with the Billinq Memorandum? X Yes l--l lrto N N/A Remarks:

22. Are sequential numbers not matching Billing
Memorandums reconciled? X Yes ll tr¡o l-l run Remarks:

23. ls the original RSA signed and filed at Area?
X Yes [l ltlo N N/A Remarks:

24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor
has obtained the necessary right-of-way, clearances,
and permits?

X Yes !No fl run Remarks:

25. ls the indemnification clause included in the
aoreement when requested? XlYes ll tlo N N/A Remarks:

26. ls the inclusion of the indemnification clause
approved by the Department of General Services,
Office of Legal Services?

X ves fl l,lo ! ru¡n Remarks:

27. lt the service is over $50,000 per occasion, is a
CHP 78R prepared and submitted to Contract
Services Unit?

X Yes ! l,lo fl N/A Remarks:

28. ls a copy of the resolution, order, motion, or
ordinance of the local governing body obtained when
one of the contracting parties is a county, city, district,
or other local public bodv?

X Yes !No fl N/A Remarks:

29. Are dignitary protection services referred to the Office
of Dignitary Protection? ! Yes nNo Xrun Remarks: No occunences at

Command level.
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STATE OF GALIFORNIA
DEPARTMENT OF C'/qLFORNIA HIG|-IWAY PATROL

INSPECTION PROGRAM
GHAPTER 8
COMMAND REI MBURSABLE SERVICES

30. Are CHP 312 forms, CHP 313 forms, and CHP 467
forms prepared when a statewide agreement is in
effect?

X Yes !No fl N/A Remarks:

31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement
Services Division, Field Support Section?

! Yes !No X ruin Remarks: No occurrences at
Command level.

32. ls a CHP 230 prepared by the contracting party when
fees are collected on the day of the training session? n Yes !No Xlrun Remarks: No occurrences at

Command level.

33. Are the original CHP 467 and contract agreement
submitted to FiscalManagement Section (FMS) upon
completion of services (other than COZEEP,
MAZEEP, extraordi nary protective services, and
soecial proiects) within 5 davs?

X Yes nNo !run Remarks:

34. Are copies of CHP 467 forms forwarded to the next
level of review? X Yes fl ltto f-l N/A Remarks:

35. ls the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control
Loo?

X Yes nNo fl NiA Remarks:

36. ls a copy of the command's Reimbursable Services
Control Log forwarded or e-mailed to the Division
Coordinator at the end of each month?

! Yes X l,¡o nnn Remarks: Officer Grieve was not
aware that a copy of the log needed
to be sent to the Division Coordinator
on a monthly basis. At the time of the
inspection Officer Grieve prepared a

new log in the adobe forms and
forwarded to the Division Goordinator.
He will continue this responsibility
mnnthlv ner Deoartmental oolicv.

37. ls the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure
all reimbursable tíme has been reported to FMS for
billÍno purooses?

X Yes ! trto !un Remarks:

38. Are outstanding items being inspected and resolved?
X Yes fl t¡o N N/A Remarks:

39. ls a copy of the CHP 467 and CHP 465 submitted to
FMS upon completion of extraordinary protective
services?

! Yes nNo Xrun Remarks: No occurrences et
Command level.

40. ls a reimbursable special project code obtained on
every contractual service? X Yes [l ¡lo f-l trvR Remarks:

41. ls the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms for each
specialproject?

X Yes !No !run Remarks: Sgt. Sunseri reconciles
reports. He maintains CHP 415 with
reports for 30 days and then
destrovs.

42. Are the special project codes on the overtime
report(s) verified to ensure the correct special project
code has been used?

E Yes nuo !un Remarks:

43. Are all corrections noted on the overtime report(s)?
X Yes l-] ¡to [-l un Remarks:
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DEPARTMENT OF CALIFORNIA HIGI-IWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REI MBURSABLE SERVICES

44. Are overtime reports approved and dated by the
commander after reconcil inq? X Yes l-l ¡lo l--ì run Remarks:

45. ls the original overtime report(s) forwarded to FMS?
X Yes l-l t¡o N N/A Remarks:

46. ls a copy of the overtime report forwarded to Division
by the 1Oth of the month (except COZEEP/M MEEP)? X Yes n ¡lo n ruln Remarks: Area forwards reports Per

Departmental unless cutoff is
extended and rePorts are not
received in soecified timeframes.

47. Are all COZEEPIMAZEEP reports forwarded to
Division by the 15th of the month? X Yes nNo !vn Remarks: Area forwards rePorts Per

Departmental unless cutoff is
extended and reports are not
received in soecifìed t¡meframes.

48. Are all COZEEPIMÊZEEP reports approved by
Division and forwarded to FMS by the 30'n of the
month?

X Yes fl No !run Remarks:

49. ls a copy of the CHP 71 attached to the overtime
report(s) when there are reimbursable nonuniformed
personnel hours?

X Yes nruo !un Remarks:

50. ls an amendment of service agreement requested
prior to the fund being depleted, and if necessary, is
the service discontinued?

X Yes fl ¡lo X uln Remarks:

51. Are all payments made directly to FMS?
X Yes l-l trlo N N/A Remarks:

52. Does the command require delinquent companies to
pay outstanding invoices in full prior to providing any
future services?

X Yes !No n uln Remarks: Area has had no Problems
as of the inspection.
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STATE OF CAl"lFORNlAl
DEPARTMENT OF CALIFORNIA HIGI-IWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 1 of 4

uommand:
Victorville

D¡vision:

lnland Division
Chapter:

I
lnspected by:

Joette Wilson. AGPA
Date:

05t2112009

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter lnspection number. Under "Fon¡vard to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

X Corrective Action Plan lncluded

n Attachments lncluded

Total hours expended on the
inspection:

1.5 Hours

TYPE OF INSPECTION

I Division Level ! Command Level

n Executive Office Level

Follow-up Required:

! Yes X tto

Forward to: Assistant
Commissioner, Field

Due Date: 0512012009

s Comments Reqardinq lnnovative Practices:

Command S ns for Statewide lm t

SF S

The Victorville Area was found to be in compliance with policy regarding reimbursable services and the
responsibilities of an Area command.

Commander's Response: E Concur or E Do Not Concur (Do Not Concur shalldocument basis for response)

lnspector's Commentst Shall address non concurrence by commander (e.g., findings revised, findings unchanged,

etc.
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command:
Victorville

Division:

lnland Division
chapter:
I

lnspected by:

Joette Wilson, AGPA
Date:

0512112009

Prior to the inspection the Area Reimbursable Services Coordinator was not forwarding a copy of the

CHp 466, Reimbursable Services Log monthly to the Division Coordinator. Once Officer Grieve became

aware of this requirement he prepared a new log in the adobe forms and sent to the Division
Coordinator. tn the future Officer Grieve will forward a copy of the CHP 466 to Inland Division per

Departmental policy.

as-Employee would like to discuss this report with
the reviewer.

HPM 9.1, Chapter I for
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DEPARTMENT OF CALIFORNIA HIGI-IWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

Command:

Victorville
Division:
lnland Division

Chapter:

I
lnspected by:

Joette Wilson, AGPA
Date:

05t2112009

\IATURE

r /*t-.2¿r><-
Reviewer discussed this report with
employee

Nl concur ! oo not concur
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

Command:

Victorville
Division: lnland
Division

Number: 850

Evaluated by:

Sot. Tel Preszler
Date:

05-21-2009
Assisted by: Sgt. Mark Sunseri Date: 05-21-2009

INSTRUCTIONS: Answer individual items with "Yes" or "No'answers, or fìll in the blanks as indicated. Any'No' answ-ers, discrepancies

witn poticy, applicable legal statues, or deficiencies noted in the insoections shall be commented on via the "Remarks'"."."j|o::* 
ra.,ar a

Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of

command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. lf this form is used as a Follow-

lnspection, the'Follow-up lnspection" box shall be marked and only deficient items need to be re-inspected.

Lead lnspecto/s Signature:

--?/ /2o/2

TYPE OF INSPECTION

X Division Level n Command Level

! Off¡ce of lnspections fl Voluntary Self-lnspection

Commander's Signature;

tlÇ- ,U"
Follow-up Required:
I Yes X tlo

For applicable policies, refer to HPM 11.1, Chapter 20.

1. Does the command have sufficient procedures to
ensure that a CHP 735, lncident Response
Reimbursement Statement, is prepared for each
arrest that meets the cost recovery criteria?

2. What are these procedures?

The Area conducts annual briefings on the correct process of the CHP 735's. Between the A/l

all traffic collision involving a DUI is flagged and after completion forwarded to the supervisor.

CHp Z3S and verify timeJwith 415's and then forward to Commander for fìnal approval.

Officer and the Court Officer
The sergeant will review the

3. Does the command have a specific employee(s)
assigned to process all CHP 735 forms?

4. lf the answer to question 3 of this checklist is yes, is
the responsibility of processing all CHP 735 forms

CHP 680U (Rev. 02-09) OPI 010



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMIíAND DUI COST RECOVERY

Page 2ol 4

5. Are allCHP 735 forms forwarded to Fiscal
Management Section (FMS) propeily with completed
criteria in either Sectíon A or Section B of the form?

X Yes nruo nrun Remarks:

6. Does the command have a suspense system in place
to facilitate notification of a conviction involving cases
meeting the requirements of the Driving Under the
lnfluence (DUl) Cost Recovery Program? This would
involve cases where the following criteria applies:
o A Blood Alcohol Content (BAC) under.08%
. A chemical test is positive for drugs only
o There is no supporting BAC test of drug test (i.e.,

a refusal)

X Yes fl No !run Remarks: Suspense system is set
up in two folders. One for drugs only
pending results and one for BAC
under .08 waiting for conviction.

7. Are CHP 735 forms completed based on the criteria
of Section A of the form being forwarded to FMS
within ten business days from one of the following
dates?
o The date of BAC results of :.08% were received
o The date of BAC results of :.04o/o were received

for a commercial driver

X Yes ENo n N/A Remarks: Due to nature of incident
the 10 business could be exceeded.
Normally all are processed within the
10 business days.

8. Are CHP 735 forms completed based on the criteria
of Section B of the form being forwarded to FMS
within ten business days from being notified of a
conviction of California Vehicle Sections 23152 or
23153, or greater offence as a result of one of the
following?
o The person arrested refused to provide a

chemicaltest
¡ The arrest was for drugs only
¡ A BAC of < .08% was obtained

X Yes nNo Erun Remarks:

9. ls the ltemized Staff Hours section of the CHP 735
completed as required in Highway Patrol Manual
11.1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident?

X Yes nruo fl N/A Remarks:

10. lf the person arrested is transient, is the case being
entered into the CHP 7354, Case Log-DUl Cost
Recovery Program, without forwarding the CHP 735
to FMS?

E Yes INo XruN Remarks: Area has not encountered
a transient arrest.

11. Are staff hours involved in the incident recorded on
the CHP 735 to the nearest ten minutes? I Yes ! ¡to fl N/A Remarks:

12. Do the total number of staff hours charged on the
CHP 735 agree with the appropriate CHP 415, Daily
Field Record?

I Yes nNo n N/A Remarks:
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13. Does the Notes portion of the CHP 415 indicate the
billable DUI time when the CHP 415 includes more
than one activity?

n Yes XNo nrun Remarks: The Area highlights the
time summary sec'tion of the 415 to
show time soent on billable DUI time.

14. Are the staff hours incurred by members of the
Department for the following activities associated with
an incident meeting the criteria for DUI cost recovery
included in the GHP 735?
. Response Time
. On-Scenelnvestigation
. Follow-uplnvestigation
. Report Writing
o Vehicle Storage
o Call Back
¡ Field Sobrieg Testing
o Transportation
. Booking
. ChemicalTesting
. Tratfic Control

X Yes nNo fl N/A Remarks:

15. Are the staff hours for officers-in-charge, sergeants,
lieutenants, or captains listed on the CHP 735 for
time spent performing the activities listed in question
12 of this checklist and not exclusively supervisory
tasks?

X Yes nNo []run Remarks:

16. ls the current hourly rate for reimbursement, sent out
to allcommands via Comm-Net from FMS, being
used?

X Yes fl No n N/A Remarks:

17. ls a copy of the CHP 735 being retained at the
command and filed? X Yes nNo n N/A Remarks:

18. ls the command utilizing the, optional, CHP 7354 to
track cases qualifying for the DUI Cost Recovery
Prooram?

I Yes []No fl N/A Remarks:

te. ln the absence of a CHP 735A, how is the command tracking ery Program?

N/A

20. Are commands using a case monitoring system to
track cases qualifying for the DUI Cost Recovery
Program including the following information in the
monitoring system?
. Defendantlnformation
o Violationlnformation
. Court lnformation
. FMS lnformation
. BAC test results

X Yes fl No E N/A Remarks:
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21. Are cases not resulting in a conviction within 12

months after submission to the District Attorney
closed out after court verification of case status?

X Yes []No n N/A Remarks:

22. Do closed out cases on the monitoring system have
a line drawn through the Conviction Date and Date to
FMS as well as the reason the case was closed and
date of last follow-up check?

X Yes fl No n N/A Remarks:

23. Are refunds or overpayments, as a result of
erroneous charges, in an amount of = $5.00 being
orocessed bv the Department?

n Yes n ¡lo Xvn Remarks: Area has no waY of
knowing if this is being done.

24. ls the command reviewing the quarterly reports sent
by FMS related to the submission of CHP 735 forms
and case status identifying any deficiencies in the
submission and accountability of the DUI Cost
Recovery Prooram?

X Yes nNo nrun Remarks:

25. ls FMS reviewing the CHP 735 forms for
completeness of information and returning deficient
forms to the issuinq command for corrections?

X Yes nNo ! N/A Remarks:
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Command:

Victorville
D¡viS¡ON:

lnland Division
Chapter:

8
lnspected by:

Sqt. Tel Preszler
Date: 05-21-2009

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or flll in the blanks as indicated. Enter the chapter

number of the inspection in the Chapter lnspection number. Uhder'Forward to:' enter tire next level of command where the document

shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide

identified deficiencies, corrective action A CHP 51 Memorandum mav be used if additional is required

X Corrective Action Plan lncluded

E Attachments lncluded

Total hours expended on the
inspection:

2 hours

TYPE OF INSPECTION

X Division Level n Command Level

fl Executive Office Level

Forward to: Office of
lnspections

Due Date: 06-20-2009

Follow-up Required:

E ves X ¡to

lns s Comments Reqardinq lnnovative Practices:

lnspector's Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,

N/A
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Command:

Victorville
Division:

lnland Division
Chapter:

8
lnspected by:

Sot. Tel Preszler
Date: 05-21-2009

The Area is aware of the 10 business day deadline and they have made major strides in obtaining that

goal.

Employee would like to discuss this report with
the reviewer.

HPM 9.1, Chapter I for

ot-¿.f-o9

Reviewer discussed this report with
emolovee
coircúr n oo not concur
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNLq HIGI.IWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

Command:

Riverside
Div¡sion:

lnland Division
Number:

8
Evaluated by:

Joette Wilson, AGPA
Date:

0512612009
Assisted by:

Officer Octavio Magana
Date:

05t2612009

INSTRUCTIONS: Answer individual items with "Yes' or'No' answers, or fill in the blanks as indicated. Any "No' answers, discrepancies

with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the 'Remarks' section.

nooiiionaity, äuch ciscre[ancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of

command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. lf this form is used as a Follow-up

lnspection, the "Follow-up lnspection'box shall be marked and only deficient items need to be re-inspected.

TYPE OF INSPECTION

X Division Level n Command Level

! Omce of lnspections ! Voluntary Self-lnspection

Lead lnspectot's Signeture.

a),t,
I lL¿/La- LÙ-"rz'n--e'

Follow-up Required:
fl Yes X t¡o

! Follow-Up lnspection

BY:

CommÉnder's Signature:

V- C---a
For applicable policies, refer to HPM 11.1, Chapter 6.

1. Prior to the performance of services, is the
contracting party informed of the rates charged for
services, departmental equipment usage, and
cancellation policv?

X Yes !No !run Remarks:

2. Does the billing rate include mileage and other
exoenses such as uniform or equioment damaqe? X Yes l-l tto I-l N/A Remarks:

3. When a safety service is provided to another state
agency, is the agency's five-digit billing code
obtained?

X Yes ! tlo !xn Remarks:

4. ls the billing code documented on the Reimbursable
Services Billino Memorandum? X Yes nno N N/A Remarks:

5. ls $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notification is
less than 24 hours prior to the scheduled service?

X Yes ENo ENN Remarks:

6. ls a minimum payment of 4 hours overtime charged
when employee(s) could not be notified of the
cancellation of their service(s)?

X Yes ! t'lo nun Remarks:

7, ls information regarding the procedures to obtain
necessary right-of-way clearances or permits, local
requirements, and other pertinent information made
available to inquiring parties?

X Yes ! t'¡o !run Remarks:

8. Are written requests for specific services directed to
the aoorooriate command? X Yes ll tto N N/A Remarks:

L Are traffic control services less than $50,000
aooroved bv Division? X Yes [-] trlo ll run Remarks:

10. Are traffic controlservices estimated to be $50,000 or
more approved bv the Office of the Commissioner? X Yes l-l l¡o f-l xn Remarks:

11. Are extraordinary protective services approved by the
Assistant Commissioner, Field? n ves ! tto X N/A Remarks: No occurrences at

Command level.
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INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

12. ls a Reimbursable Services Agreement (RSA) log
number requested from Division for every contract? X Yes l-l tto ñ rulR Remarks:

13. ls a CHP 465 form completed in accordance with
oolicv? X Yes l-l No |-lrun Remarks:

14. Are advance payments collected from the contracting
comþanv orior to the start of the service? X Yes fl No l-l N/A Remarks:

15. ls a CHP 251 prepared and mailed to the contracting
comoanv upon receipt of advance payments? X Yes ll trlo [l tryR Remarks:

16. ls a CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the
contractual service(s)?

X Yes E tto fl run Remarks:

17. ls a copy of the CHP 465 attached to the weekly
CHP 230, and if applicable, a CHP 169? X Yes flt'lo nrun Remarks: Area submits CHP 465

with CHP 230 but does not maintain a

copy of the CHP 465 with coPY of the
cHP 230.

18. ls a CHP 466 maintained?
X Yes !No n N/A Remarks: Area PrePares a separate

log for each reimbursable detail.
Area was made aware that one
continuous log was to be maintained
for the fiscal ylar beginning July 1't
and endinq June 30'n.

19. Do RSA numbers begin with the letter "R" to denote
reimbursable services, followed by two digit fiscal
year, three digit location code, and a sequential
number for each aqreement?

X Yes nNo nun Remarks:

20. ls the CHP 466 closed out at the end of each fiscal
year with a new log implemented on July 1 beginning
with the sequential number 001?

XIYes INo !run Remarks:

21. Are all sequential numbers accounted for when
reconcilino with the Billinq Memorandum? X Yes l-l trlo ll run Remarks:

22. Are sequential numbers not matching Billing
Memorandums reconciled? R Yes l-'l t'lo N N/A Remarks:

23. ls the original RSA signed and filed at Area?
X Yes l-l ¡to EruN Remarks:

24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor
has obtained the necessary right-of-way, clearances,
and permits?

X Yes fltlo nrun Remarks:

25. ls the indemnification clause included in the
aqreement when requested? Xl Yes l-l tto N N/A Remarks:

26. ls the inclusion of the indemnification clause
approved by the Department of General Services,
Office of Leoal Services?

I Yes nuo nrun Remarks:

27. lt the service is over $50,000 per occasion, is a
CHP 784 prepared and submitted to Contract
Services Unit?

X Yes fl No ! N/A Remarks:
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28. ls a copy of the resolution, order, motion, or
ordinance of the local governing body obtained when
one of the contracting parties is a county, city, district,
or other local public body?

X Yes !No nrun Remarks:

29. Are dignitary protection services referred to the Office
of Dignitary Protection? ! Yes ! t¡o XruN Remarks: No occurrences at

Command level. lf services were
requested Area would refer to Office
af Dianitarv Protec'tion.

30. Are CHP 312 forms, CHP 313 forms, and CHP 467
forms prepared when a statewide agreement is in
effect?

X Yes !ruo n N/A Remarks: Area was instructed to
place the agency's five digit billing
code on the CHP 312and CHP 313.

31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement
Services Division, Field Support Section?

E Yes ! tlo Xrun Remarks: No occurrences at
Command level.

32. ls a CHP 230 prepared by the contracting party when
fees are collected on the day of the training session? ! Yes !No Xrun Remarks: No occurrences at

Command level.

33. Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon
completion of services (other than COZEEP,
MAZE E P, extraord inary protective services, a nd
soecial oroiects) within 5 davs?

I Yes XNo nrun Remarks:

34. Are copies of CHP 467 forms forwarded to the next
level of review? X Yes fl tlo N N/A Remarks:

35. ls the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control
Loo?

X Yes fl No nrun Remarks:

36. ls a copy of the command's Reimbursable Services
Control Log forwarded or e-mailed to the Division
Coordinator at the end of each month?

n Yes X tlo !nn Remarks: Area forwards a coPY of
the log when they forward c coPY of
the CHP 467 to the Division
Coordinator.

37. ls the Reimbursable Services Gontrol Log verified
with the copies of the Billing Memorandums to ensure
all reimbursable time has been reported to FMS for
billinq purooses?

X Yes fl ¡lo ¡ N/A Remarks:

38. Are outstanding items being inspected and resolved?
X Yes fl tlo frun Remarks:

39. ls a copy of the CHP 467 and CHP 465 submitted to
FMS upon completion of extraordinary protective
services?

! Yes E tlo x N/A Remarks: No occurrences at
Command level.

40. ls a reimbursable special project code obtained on
every contractual service? X Yes F-l t,lo l--lrun Remarks:

41. ls the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms for each
soecial oroiect?

X Yes E trlo nun Remarks:

42. Are the special project codes on the overtime
report(s) verified to ensure the correct special project X Yes E ¡lo Eun Remarks:
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code has been used?

43. Are all corrections noted on the overtime report(s)?
X Yes l-l tlo [-i un Remarks:

44. Are overtime reports approved and dated by the
commander after reconcilinq? X Yes ll tlo l--l run Remarks:

45. ls the original overtime report(s) forwarded to FMS?
X Yes ll tto rl N/A Remarks:

46. ls a copy of the overtime report forwarded to Division
by the 10th of the month (except COZEEP/M MÊEP)? X Yes nNo nrun Remarks: Reports forwarded within

timeframes excePt when cutofi is

extended and rePorts are not
received within scheduled
timeframes.

47. Are all COZEEPIMPZEEP reports forwarded to
Division by the 15th of the month? X Yes n ¡to !un Remarks: Reports foMarded within

timeframes excePt when cutofi is

extended and rePorts are not
received within scheduled
timefrâmes.

48. Are all COZEEPIMÊZEEP reports approved by
Division and forwarded to FMS by the 30'n of the
month?

X Yes ! tto nrun Remarks:

49. ls a copy of the CHP 71 attached to the overtime
report(s) when there are reimbursable nonuniformed
oersonnel hours?

X Yes ENo fl un Remarks:

50. ls an amendment of service agreement requested
prior to the fund being depleted, and if necessary, is
the service discontinued?

X Yes nNo !run Remarks:

51. Are all payments made directly to FMS?
X Yes l-l trlo |-lvn Remarks:

52. Does the command require delinquent companies to
pay outstanding invoices in full prior to providing any
future services?

X Yes ! trto !vn Remarks:
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Command:
Riverside

D¡v¡sion:

lnland Division
Chapter:

I
lnspected by:

Joette Wilson, AGPA
Date:

0512612009

INSTRUCTIONS: This document shall be typed, Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter

number of the inspection in the Chapter lnspection number. Under "Forward to:" enter the next level of command where the document

shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide

improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may b

TYPE OF INSPECTION

X Division Level n command Level

! Executive Office Level

Total hours expended on the
inspection:

2 Hours

x
!

Corrective Action Plan lncluded

Attachments lncluded

Follow-up Required:

lYes !No

Forward to: Office of
lnspections

Due Date: 0612412009

Inspector's Comments Regarding Innovative Practices:

The Area prepares a separate CHP 466 for each re¡

continuouä loþ tor the eñt¡re fiscal year beginning July I't and ending June 30th. Additionally, at the time

of the inspection the Area was not forwarding a copy of the CHP 466 monthly to the Division

Coordinaior. Copies of the CHP 466 were béing forwarded after the complet¡on and forwarding of the

CHP 467 , Billing Memorandum.

lA random inspection of the Area's Reimbursable Services packages revealed that eighteen out of th¡rty

records inspected did not comply with the departmental policy of submission of the CHP 467, Billing

Memorandum to Fiscal Management Section within five days upon completion of services'

An inspection of the CHP 312 and CHP 313 revealed that the Area was not plac¡ng the agency's f¡ve_-

digit bílling code on these documents. Area was only placing the five-digit billing code on the CHP 467.
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Command:
Riverside

Division:

lnland Division
Chapter:

I
lnspec,ted by:

Joette Wilson, AGPA
Date:
05t2612009

Employee would like to discuss this report with
the reviewer.

t;/= "/" Z
sroR's SIGNATURF.,//A¿,2fu, /r'''-Z-ln. ¡ "2'e

DArEöhl 
tuloya_-Ort^j*-n Reviewer discussed this report with

employee
EhConcur E oo notconcur
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DEPARTMENT OF CALIFORNIA HIGI.IWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

Command:

Riverside
Division: lnland
Division

Number: 840

Evaluated by:

Sot. Tel Preszler
Date:

05-26-2009
Assisted by: Officer Jeff Oldham Date: 05-26-2009

INSTRUC Answer individual items with "Yes" or'No" answers, or fill i o" answers' discrepancies
ll\ù I r\uv I lvlìv. nl lùYY

with poticy, appticabte tegat statues, or deficiencies nóie¿ in the inspections shall be commented T-:,,rj,":T::::!I -"^"rT:":;
Xää,frå,iåìî155ää:";!|!;:äiiää.. ";ii"#"*''i;ilË;ä;ñì;e;n 

à; Eiceptions Document and addressed to the ner rever or
^\ ¡^r.^Á tf +hio farm ic r rea¡l aq a Fallnw-

äÏiå:j;i:tþìäffiil:ñffi:fio};;.ffi"Jhälr incruoe any rorow-up an¿øiòorrective action(s) taken. lrthis rorm is used as a Follow-

"ó 
i"rpäðiir", tn" "folto*-rp tn"pé"tion" box shall oã marféA and oniy d ¡ficient items need to be re-inspected'

TYPE OF INSPECTION

X Division Level ! Command Level

f] Omce of lnspections n Voluntary Self-lnspection

Commandeis Signature:
Follow-up Required:

For applicable policies, refer to HPM 1 1'1, Chapter 20.

1. Does the command have sutficient procedures to
ensure that a CHP 735, lncident Response
Reimbursement Statement, is prepared for each
arrest that meets the cost recayery-ç¡!9lle?

2. What are these Procedures?

The Area has their A/t Officer review the tratfic collision reports and make note on the Area route slip that a CHP 735 is

required. once report and cHp 735 turned in, th" report gets signed off and cHP 735 gets forwarded to the cHP 735

coórdinator. The coordinator takes the GHP 735 and logs it into the AlS.

Ooe.s tne command have a specific employee(s)
assigned to process all CHP 735 forms?

AJf the answer to question 3 of this checklist is yes, is

the responsibilíty of processing all CHP 735 forms
listed iri their iob description or any glbe!-Eoggment?
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5. Are all CHP 735 forms forwarded to Fiscal
Management Section (FMS) properly with completed
criteríã in either Section A or Section B of the form?

X Yes !No nrun Remarks:

n N/A Remarks: The Area keePs two files.

One flle has below '08 and the other

file has awaiting BAC results.

a Ooes tne command have a suspense system in place

to facilitate notification of a conviction involving cases
meeting the requirements of the Driving Under the
lnfluence (DUl) Cost Recovery Program? This would
involve cases where the following criteria applies:
¡ A Blood AlcoholContent (BAC) under.08%
¡ A chemicaltest is positive for drugs only
. There is no supporting BAC test of drug test (i.e.,

a refusal)

X Yes fl No

Z. nre CHp Zæ forms completed based on the criteria
of Section A of the form being forwarded to FMS
within ten business days from one of the following
dates?
. The date of BAC results of :.08% were received

. The date of BAC results ol:.04o/o were received
for a commercial driver

X Yes nNo nvn Remarks: On occasion they will get

a late CHP 735 for Processing.

S-Are CHP 735 forms completed based on the criteria
of Section B of the form being forwarded to FMS
within ten business days from being notified of a
conviction of California Vehicle Sections 23152 or
23153, or greater offence as a result of one of the
following?
. The person arrested refused to provide a

chemicaltest
. The arrest was for drugs only
¡ A BAC of < .08% was obtained

X Yes ENo nvn Remarks: The court does not not¡fy t
Area of convictions. The Area has to

inquire on the¡r cases.

g.ls tfre ltemized Staff Hours section of the CHP 735
completed as required in Highway PatrolManual
11.1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident?

X Yes fl No nrun Remarks:

t O. tt tfre person arrested is transient, is the case being
entered into the CHP 7354, Case Log-DUl Cost
Recovery Program, without forwarding the CHP 735
to FMS?

n Yes nNo XruN Remarks: The Area has not

encountered a transient arrest.

1 1. Are statf hours involved in the incident recorded on

the CHP 735 to the nearest ten minutes? X Yes fl No fl N/A Remarks:

12. Do the total number of staff hours charged on the
CHP 735 agree with the appropriate CHP 415, Daily
Field Record?

n Yes XNo nvn Remarks: The Area was not

attaching the CHP 415's to the CHP

735.
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INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

13. Does the Notes portion of the CHP 415 indicate the
billable DUI time when the CHP 415 includes more
than one activity?

fl Yes XNo nNn Remarks: The CHP 735 coordinator
does not get the CHP 415's to verify
with the CHP 735's.

14. Are the staff hours incurred by members of the
Department for the following activities associated with
an incident meeting the criteria for DUI cost recovery
included in the CHP 735?
. Response Time
. On-Scenelnvestigation
o Follow-uplnvestigation
. Report Writing
. Vehicle Storage
. Call Back
o Field Sobriety Testing
. Transportation
. Booking
o ChemicalTesting
¡ Traffic Control

X Yes nNo nrun Remarks:

15. Are the statf hours for officers-in-charge, sergeants,
lieutenants, or captains listed on the CHP 735 for
time spent performing the activities listed in question
12 of this checklist and not exclusively supervisory
tasks?

X Yes nNo nrun Remarks:

16. ls the current hourly rate for reimbursement, sent out
to all commands via Gomm-Net from FMS, being
used?

X Yes nNo n NiA Remarks:

17. ls a copy of the CHP 735 being retained at the
command and filed? X Yes nNo nrun Remarks:

18. ls the command utilizing the, optional, CHP 7354 to
track cases qualifying for the DUI Cost Recovery
Proqram?

n Yes XNo E N/A The Area was using theRemerks
Ars

covery Program?

The Area is logging everything in the AlS.

20. Are commands using a case monitoring system to
track cases qualifying for the DUI Cost Recovery
Program including the following information in the
monitoring system?
. Defendantlnformation
. Violationlnformation
. Court lnformation
o FMS lnformation
o BAC test results

X Yes nruo nrun Remarks:
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DEPARTMENT OF CALIFORNUq HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

21. Are cases not resulting in a conviction within 12
months after submission to the District Attorney
closed out after court verification of case status?

X Yes E tto ! N/A Remarks:

22. Do closed out cases on the monitoring system have
a line drawn through the Conviction Date and Date to
FMS as well as the reason the case was closed and
date of last follow-up check?

X Yes fl No n ru¡n Remarks:

23. Are refunds or overpayments, as a result of
erroneous charges, in an amount of = $5.00 being
orocessed bv the Deoartment?

E Yes nNo Xun Remarks: The Area does not know if
this is being done.

24. ls the command reviewing the quarterly reports sent
by FMS related to the submission of CHP 735 forms
and case status identifying any deficiencies in the
submission and accountability of the DUI Cost
Recoverv Prooram?

X Yes nNo fl N/A Remarks:

25. ls FMS reviewing the CHP 735 forms for
completeness of information and returning deficient
forms to the issuinq command for corrections?

X Yes nNo fl N/A Remarks:
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI{WAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

Command:

Riverside
Division:

lnland Division
Chapter:

I
lnspected by:

Sot. Tel Preszler
Date: 05-26-2009

Page 1 of 2
:::::-:-: -::::::::

INSTRUCTIONS: This document shall be typed. Check appropriate chapter

number of the inspection in the Chapter lnspection num¡eï. Under 
- ent

shall be routed to and its due date. This document shall be utilized tÞl lgrr 99

TYPE OF INSPECTION

X Division Level I Command Level

n Executive Office Level

Total hours expended on the
inspection:

2 hours

X

!

Gorrective Action Plan lncluded

Attachments lncluded

Follow-up Required:

n Yes X tto

Forward to: Office of
lnspections

Due Date: 06-25-2009

lnsoector's Comments Regarding Innovative Practices:

lnspector's Comments: shall address non concurrence by commander (e.g., fTndings revised, findings unchanged,

N/A

CHP 6804 (RÒv. 02{9) OPI 010



STATE OF CALIFORNIA
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COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

Page 2 of 2 :::

Command:

Riverside
Division:

lnland Division
Chapter:

I
lnspected by:

Sqt. Tel Preszler
Date: 05-26-2009

The Area currently uses the AIS to keep track of their cases and time keeping. The Area was advised to

start using the CHP 735A log for better tracking and as a better suspense system.

The Area was not attaching the CHP 415's to the CHP 735's and they were advised to start doing so

immediately for reconciliatión purposes. The Area is starting to implement a check and balance system

to ensure compliance with submission of CHP 415's to the CHP 735's'

Employee would like to discuss this report with
the reviewer.

HPM 9.1, Chapter 8 for

o Y-¿/-og//2a/)
Reviewer discussed this report with
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGIjWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

Command:

Barstow
Division:

lnland
Number:

835
Evaluated by:

Sqt. Ron Seldon #14785
Date:

5t1212009
Assisted by:

Lt. Jetf Klug/ Officer Bob Story
Date:

5t12t2009

INSTRUCTIONS: Answer individual items with 'Yes' or'No" answers, or fill in the blanks as indicated. Any 'No" answers, discrepancies

with policy, applicable legal statues, or deficiencies noted in the, inspections shall be commented on via the "Remarks" section.

Addiiionaily, öuch discre[ancies and/or deficiencies shall be doðumented on an Exceptions Document and addressed to the next level of

command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. lf this form is used as a Follow-up

lnspection, the "Follow-up lnspection' box shall be marked and only deficient items need to be re-inspected

TYPE OF INSPECTION

I Division Level n Command Level

n Omce of lnspections ! Voluntary Self-lnspection

Lead lnspector's Signature:

(_-

Follow-up Required:
E Yes X t'lo

! Follow-Up lnspection

BY:

Date:

L,2- 03
For applicable policies, refer to HPM 11.1, Chapter 6. /

1. Prior to the performance of services, is the
contracting party informed of the rates charged for
services, departmental equipment usage, and
cancellation oolicv?

I Yes nNo ! ru¡n Remarks:

2. Does the billing rate include mileage and other
expenses such as uniform or equipment damage? Xl Yes l-l tlo ll run Remarks:

3. When a safety service is provided to another state
agency, is the agency's five-digit billing code
obtained?

! Yes ENo Xrun Remarksl Not Performed bY

this command
4. ls the billing code documented on the Reimbursable

Services Billino Memorandum? X Yes ll tlo l-l tryR Remarks:

5. ls $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notification is
less than 24 hours prior to the scheduled service?

I Yes n ¡lo nrun Remarks:

6. ls a minimum payment of 4 hours overtime charged
when employee(s) could not be notified of the
cancellation of their service(s)?

X Yes n ¡lo fl N/A Remarks:

7. ls information regarding the procedures to obtain
necessary right-of-way clearances or permits, local
requirements, and other pertinent information made
available to inquiring parties?

X Yes nuo !run Remarks:

8. Are written requests for specific services directed to
the aoorooriate command? X Yes l-l trto ¡ N/A Remarks:

9. Are traffic control services less than $50,000
aooroved bv Division? X Yes ll ruo ll r'tiR Remarks:

10. Are traffic control services estimated to be $50,000 or
more approved bv the Office of the Commissioner? X Yes fl ruo N N/A Remarks:

11. Are extraordinary protective services approved by the
Assistant Commissioner, Field? X Yes ll ¡lo fl ltiR Remarks:
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INSPECTION PROGRAM
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COMMAND REIMBURSABLE SERVICES

Page 2of 4

12. ls a Reimbursable Services Agreement (RSA) log
number requested from Division for every contract? X Yes l-l tto N N/A Remarks:

13. ls a CHP 465 form completed in accordance with
oolicv? X Yes ll tlo l-l t¡n Remarks:

14. Are advance payments collected from the contracting
comoanv prior to the start of the service? X Yes ll ¡lo l-l Mn Remarks:

15. ls a CHP 251 prepared and mailed to the contracting
comÞanv uoon receiot of advance pavments? X Yes ll tlo l-l tryR Remarks:

16. ls a CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the
contractual service(s)?

X Yes ! l,lo nrun Remarks:

17. ls a copy of the CHP 465 attached to the weekly
CHP 230. and if applicable, a CHP 169? X Yes l-l ¡to ll nn Remarks:

18. ls a CHP 466 maintained?
X Yes ñ tto l-l trln Remarks:

19. Do RSA numbers begin with the letter "R" to denote
reimbursable services, followed by two digit fiscal
year, three digit location code, and a sequential
number for each aqreement?

X Yes !uo nun Remarks:

20. ls the CHP 466 closed out at the end of each fiscal
year with a new log implemented on July 1 beginning
with the sequential number 001?

! Yes X ¡to ! ruin Remarks:Not maintained Prior
to 1011312008

21. Are all sequential numbers accounted for when
reconcilino with the Billinq Memorandum? l-l Yes fl ruo X1 ¡¡In Remarks:Dohe bY Division

22. Are sequentialnumbers not matching Billing
Memorandums reconciled? l-l Yes ll tto XruN Remarks:DoIìe bY Division

23. ls the original RSA signed and filed at Area?
X Yes f-l ruo l-l Nn Remarks:

24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor
has obtained the necessary right-of-way, clearances,
and permits?

X Yes !ruo nrun Remarks:

25. ls the indemnification clause included in the
aoreement when requested? X Yes l-l lrlo N N/A Remarks:

26. ls the inclusion of the indemnification clause
approved by the Department of General Services,
Office of Leqal Services?

X Yes ! t¡o ! N/A Remarks:

27. 1l the service is over $50,000 per occasion, is a
CHP 78R prepared and submitted to Contract
Services Unit?

! Yes ! Irto Xrun RemarkstNo instance of a
service over $50,000

28. ls a copy of the resolution, order, motion, or
ordinance of the local governing body obtained when
one of the contracting parties is a county, city, district,
or other local public bodv?

! Yes !No x N/A Remarks:No contracts made
with local public bodies

29. Are dignitary protection services referred to the Office
of Dionitarv Protection? X Yes l-lruo ñnn Remarks:
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI.WAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

30. Are CHP 312 forms, CHP 313 forms, and CHP 467
forms prepared when a statewide agreement is in
effect?

n Yes nuo Xrun Remarks:Nêver done at this
Area

31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement
Services Division, Field Support Section?

I Yes n ¡¡o nrun Remarks:

32. ls a CHP 230 prepared by the contracting party when
fees are collected on the dav of the traininq session? f-l Yes [l lrlo Xun Remarks:

33, Are the original CHP 4ô7 and contract agreement
submitted to Fiscal Management Section (FMS) upon
completion of services (other than COZEEP,
MAZE E P, extraord i nary protective services, a nd
soecial oroiects) within 5 davs?

X Yes E ¡to fl run Remarks:

34. Are copies of CHP 467 forms forwarded to the next
levelof review? X Yes ll Irto [-l N/A Remarks:

35. ls the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control
Loo?

X Yes ENo !run Remarks:

36. ls a copy of the command's Reimbursable Services
Control Log forwarded or e-mailed to the Division
Coordinator at the end of each month?

flYes X tto !run Remarks:Arêa will begin this
DTOCESS

37. ls the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure
all reimbursable time has been reported to FMS for
billinq purposes?

fi Yes ! Irto !run Remarks:

38. Are outstanding items being inspected and resolved?
X Yes fl t'lo fl nn Remarks:

39. ls a copy of the CHP 467 and CHP 465 submitted to
FMS upon completion of extraordinary protective
services?

X Yes D r'lo !run Remarks:

40. ls a reimbursable special project code obtained on
everv contractual service? Xl Yes ll trto ll run Remarks:

41. ls the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms for each
soecial oroiect?

X Yes fl t'to !run Remarks:

42. Are the special project codes on the overtime
report(s) verified to ensure the correct special project
code has been used?

X Yes nruo !run Remarks:

43. Are all corrections noted on the overtime report(s)?
X Yes l-ltlo l-l run Remarks:

44. Are overtime reports approved and dated by the
commander after reconcil inq? X Yes [l l,lo N N/A Remarks:

45. ls the original overtime report(s) forwarded to FMS?
X Yes E tlo l-l ¡un Remarks:

46. ls a copy of the overtime report forwarded to Division
by the l Oth of the month rexcept COZEEP/M MEEP)? X Yes l-l l.,lo N N/A Remarks:
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CHAPTER 8
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47. Are all COZEEPIMPZEÊP reports forwarded to
Division bv the l Sth of the month? X Yes l-l lr,lo ¡ N/A Remarks:

48. Are aIICOZEEPIMPZEEP reports approved by
Division and forwarded to FMS by the 3Oth of the
month?

X Yes ! tlo fl N/A Remarks:

49. ls a copy of the CHP 71 attached to the overtime
report(s) when there are reimbursable nonuniformed
oersonnel hours?

X Yes ! ¡to nun Remarks:

50. ls an amendment of service agreement requested
prior to the fund being depleted, and if necessary, is
the service discontinued?

n Yes !No Xrun RemarksilsSue never
encountered at Area

51. Are all payments made directly to FMS?
X Yes l-l No frun Remarks:

52. Does the command require delinquent companies to
pay outstanding invoices in full prior to providing any
future services?

X Yes nNo fl N/A Remarks:
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI-IWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 1 of 3

uommano:

Barstow
Div¡sion:

lnland
Chapter:

I
lnspected by:

Sqt. Ron Seldon #14785
Date:

5t12t2009

INSTRUCTIONS: This document shallbe typed. Gheck appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter lnspection number. Under "Forward to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide

TYPE OF INSPECTION

I Division Level E Command Level

n Executive Office Level

Total hours expended on the
inspection:
2.0

X

n

Corrective Action Plan lncluded

Attachments lncluded

Follow-up Required:

l-lYes X tto

Forward to:Assistant
Commissioner Field
Due Date: 611112009

lnspector's Comments Reqardinq lnnovative Practices:

N/A

Command estions for Statewide

Additional training should be conducted by the reimbursable serv¡ces coord¡nator and every command
should ensure that a backup re¡mbursable service coordinator is installed.

s Findinqs:
Previous to October 13m, 2008, a CHP 466 (Reimbursable Services Control Log) was not
ma¡nta¡ned at the Barstow Area. Following that date, several entries have been made in
accordance with policy. Several CHP 467 forms (Billing Memorandums) were found in the file kept
at the Area office without the commander's signature.

Cozeep reconciliation reports between FLSA periods 717108 through 1118109 had no entries for
miles driven on each line as required. On each report, there was only a number for total mileage
for the FLSA periods listed at the bottom. However, all overtime reconc¡liation reports prior to and
after the dates listed have the mileage included for each assignment as required.
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COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 3 of 3

Command:

Barstow
Divis¡on:

lnland
Chapter:

I
lnspected by:

Sqt. Ron Seldon #14785
Date:

5t12t2009

1.

2.

The CHP 466 (Reimbursable Services Control Log) will continue to be maintained at the Barstow

Area with a new log to staft at the beginning of each fiscal year.

The overtime coordinator has been instructed by the Division Reimbursable Services coordinator
to add vehicle mileage to each detail on all overtime reconciliatign reports tor COZEEP or
MAZEEP projects.
All CHP 467 iorms (Billing Memorandums) kept on file at the Area office have been signed by the

commander upon the date of inspection.
3.

4 4
E Employee would like to discuss this report with

the reviewer.
lSee HPM 9.1. Chaoter 8 for aooeal orocedures.)

DhrE

6r?-o-9
DArE//'

s /t s/"2
! Reviewer discussed this report with

employee
! Concur n oo notconcur ryilt
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNL\ HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

Page 1 o14

Command:

Barstow Area
Divis¡on:

lnland Division

Number:

835

Evaluated by:

SSA Hope Pruett. A06816
Date:

05t1212009
Assisted by:

Officer Mark Steohenson. #12498

Date:

0511212009

INSTRUCTIONS: Answer individual items with "Yes" or "No' answers, or fill in the blanks as indicated. Any'No" answers, discrepancies

with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the 'Remarks" section.

Addiiionaily, öüch Oiscre[ancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of

command. Furthermore, the memorandum shall inctude any follow-up and/or corrective action(s) taken. lf this form is used as a Follow-

lnspection, the'Follow-up lnspection" box shall be marked and only deficient items need to be re-inspected.

TYPE OF INSPECTION

I Division Level n Command Level

! Omce of lnspections ! Voluntary Self-lnspection

Lead lnspector's Signature:

Follow-up Required:
E Yes X tlo

n follow-Up lnspection

BY:

c

-O"

uale:

/'z - 6a
I

Forapplicable policies, referto HPM 11.1, Chapter20. (

1. Does the command have sufficient procedures to
ensure that a CHP 735, lncident Response
Reimbursement Statement, is prepared for each
arrest that meets the cost recovery criteria?

X Yes !No ! N/A Remarks:

2. What are these procedures?

A complete current copy of HPM 1 1.1, Chapter 20, is located in the CHP 735 DUI Cost Recovery binder. The assignment

of DUI Cost Recovery'ié also listed in the Special Duty job description for Court Officer responsibilities and Area SOP.

3. Does the command have a specific employee(s)
assigned to process all CHP 735 forms? X Yes ENo nrun Remarks: Officer Mark StePhenson

ls primary, Officer Steve Mantei is
hâ.kiln

4. lf the answer to question 3 of this checklist is yes, is
the responsibility of processing all CHP 735 forms
listed in their iob description or anv other document?

X Yes !No n N/A Remarks:
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5. Are allCHP 735 forms forwarded to Fiscal
Management Section (FMS) properly with completed
criteria in either Section A or Section B of the form?

X Yes nNo ! ru¡n Remarks: The box of Date to Fiscal
Management was not filled out the
date sent was written on the form in
the lower right and corner. Only one
form was missing a box checked in
Section A.

6. Does the command have a suspense system in place
to facilitate notification of a conviction involving cases
meeting the requirements of the Driving Under the
lnfluence (DUl) Cost Recovery Program? This would
involve cases where the following criteria applies:
o A Blood Alcohol Content (BAC) under.08%
o A chemical test is positive for drugs only
. There is no supporting BAC test of drug test (i.e.,

a refusal)

XYes [] tto n N/A Remarks: Reviewed weeklY.

7. Are CHP 735 forms completed based on the criteria
of Section A of the form being forwarded to FMS
within ten business days from one of the following
dates?
. The date of BAC results of :.08% were received

o The date of BAC results of :.04Vo were received
for a commercial driver

X Yes nNo nrun Remerks:

8. Are CHP 735 forms completed based on the criteria
of Section B of the form being forwarded to FMS
within ten business days from being notifled of a
conviction of California Vehicle Sections 23152 or
23153, or greater offence as a result of one of the
following?
o The person arrested refused to provide a

chemicaltest
. The arrest was for drugs only
. A BAC of < .08% was obtained

X Yes nNo n N/A Remarks:

L ls the ltemized Staff Hours section of the CHP 735
completed as required in Highway Patrol Manual
11.1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident?

E Yes XNo ! n¡n Remarks: 415's were not ettached
To completed CHP 735's, but were
attached to all pending 735's. 415's
were recently being sent to FMS.
Area was advised to attach them only
to their copy and retain for verification
and auditino Durooses.

10. lf the person arrested is transient, is the case being
entered into the CHP 7354, Gase Log-DUl Cost
Recovery Program, without forwarding the CHP 735
to FMS?

n Yes !No E] N/A Remarks: Area did not have any
Transient arrest rePorts.

11. Are staff hours involved in the incident recorded on
the CHP 735 to the nearest ten minutes? I Yes !No ¡ N/A Remarks:

12. Do the total number of staff hours charged on the
CHP 735 agree with the appropriate CHP 415, Daily
Field Record?

I Yes !No ! N/A Remarks: Verified on the susPense
Copies only. (see #9)
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DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

13. Does the Notes portion of the CHP 415 indicate the
billable DUI time when the CHP 415 includes more
than one activity?

I Yes nNo n N/A Remarks:

14. Are the staff hours incurred by members of the
Department for the following activities associated with
an incident meeting the criteria for DUI cost recovery
included in the CHP 735?
. Response Time
. On-Scenelnvestigation
. Follow-uplnvestigation
. Report Writing
o Vehicle Storage
. Call Back
. Field Sobriety Testing
o Transportation
. Booking
. ChemicalTesting
. Traffic Control

[l Yes n ¡lo n ru¡n Remarks:

15. Are the staff hours for officers-in-charge, sergeants,
lieutenants, or captains listed on the CHP 735 for
time spent performing the activities listed in question
12 of this checklist and not exclusively supervisory
tasks?

! Yes X tto nrun Remarks: None were noted to have
A Sergeant, Lieutenant or CaPtain
t¡me assoc¡ated with arrest.

16. ls the current hourly rate for reimbursement, sent out
to allcommands via Comm-Net from FMS, being
used?

n Yes XNo n N/A Remarks: Area was billing off what
the form in formflow or Acrobat
Reader indicated. A coPY of the MIS
was provided with the current rate
and is now ¡n the Procedures bgS!-

17. ls a copy of the CHP 735 being retained at the
command and filed? X Yes nNo ¡ N/A Remarks:

18. ls the command utilizing the, optional, CHP 7354 to
track cases qualiffing for the DUI Cost Recovery
Prooram?

fl Yes XNo n N/A Remarks:

rs. ln the absence of a CHP 7354, how is the command tracking the DUI Cost Recovery Program?

Area is documenting the tracking of the CHP 735 by the Division Database AIS system.

20. Are commands using a case monitoring system to
track cases qualiñ7ing for the DUI Cost Recovery
Program including the following information in the
monitoring system?
. Defendantlnformation
o Violationlnformation
¡ Court lnformation

X Yes nNo []run Remarks: Area is also tied into the
court website that lists adjudicated
cases. The court officer monitors this
website on a weeklY basis.
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INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

a FMS lnformation
BAC test resultsa

21. Are cases not resulting in a conviction within 12
months after submission to the District Attorney
closed out after court veriflcation of case status?

fl Yes XNo D N/A Remarks: All are being tracked and if
they are waiting for a conviction date
thev are monitoring its status weekly.

22. Do closed out cases on the monitoring system have
a line drawn through the Conviction Date and Date to
FMS as well as the reason the case was closed and
date of last follow-up check?

n Yes nNo x N/A Remarks:

23. Are refunds or overpayments, as a result of
erroneous charges, in an amount of = $5.00 being
processed bv the Department?

E Yes nNo x N/A Remarks:

24. ls the command reviewing the quarterly reports sent
by FMS related to the submission of CHP 735 forms
and case status identiñying any deficiencies in the
submission and accountability of the DUI Cost
Recoverv Proqram?

X Yes nNo [] N/A Remarks:

25. ls FMS reviewing the CHP 735 forms for
completeness of information and returning deficient
forms to the issuinq command for corrections?

fl Yes n ¡lo fl N/A Remarks:
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DEPARTMENT OF CALIFORNIA HIGI-IWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 1 o12
:::::-:::::::::_:::::-:::::::::::::::
INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter

number of the inspection in the Chapter lnspection number- Under "Forward to:' enter the next level of command where the document

shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide

Command:

Barstow Area
Division:

lnland Division
Chapter:

I
lnspected by:

Hope Pruett,406816
Date:
05t12t2009

TYPE OF INSPECTION

I Division Level n Command Level

! Executive Office Level

Total hours expended on the
inspection:

2 hours

x

!

Corrective Action Plan lncluded

Attachments lncluded

Follow-up Required:

! Yes X tto

Forward to:Assistant
Commissioner Field

Due Date: 611212009

lnsoector's Comments Reoardinq lnnovative Practices:

N/A

Training for new off¡cers should be mandatory, a DVD or VCR tape would be of great benefit for newly

ass¡gned personnel.

While several items were not in compliance they were quickly corrected and are now in use.

Commander's Response: øConcur or ! Do Not Concur (Do Not Concur shalldocument basis for response
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STATE OF CAUFORNIA
DEPARTMENT OF CALIFORNIA HIGI-IWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 2 of 2

Command:

Barstow Area
Div¡s¡on:

lnland Division
Chapter:

I
lnspected by:

Hope Pruett, A06816
Date:
05t12t2009

lnspector's Comments: Shall address non concurrence by commander (e.g., flndings revised, findings unchanged,

etc.

N/A

After review of Area's procedures a current copy of HPM 1 1 .1 , Chapter 20, and a current copy of the
2008/Og Hourly Overtime Reimbursable Rates and Driving Under the lnfluence (DUl) Cost Recovery
Rates MIS are now located in the procedures manual.

Area was not entering the Date to Fiscat Management in the box provided. lt was suggested to the Area

to use the box instead of writing it at the bottom of the form.

The CHp 415's were attached to the suspense copy of the CHP 735, and held in the pending file. When

the CHp 73S was completed the CHP 415's were attached and sent to FMS. Area was directed to

keep the CHP 415's attached to the Area file copy and not send to FMS.

Employee would like to discuss this report with
the reviewer.

HPM 9.1. Chaoter I for

Reviewer discussed this report with
employee
Concur n Do not concur

cHP 680A (Rev. 02{9) OPI 010



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNL\ HIGFNA/AY PATROL

INSPECTION PROGRAM
, CHAPTERS

COMMAND REIMBURSABLE SERVICES

Page 1 of4

Gommand:

Needles
Division:

lnland
Number

834
Evaluated by:

Sqt. Ron Seldon
Date:

5t1312009
Assisted by:

Sgt. Bill Condray/ Linda Raley
Date:

5t13t2009

INSTRUCTIONS: Answer individual items with "Yes' or 'No' answers, or fill in the blanks as indicated. Any 'No" answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks" section.
Additionally, such discrepancies and/or defìciencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. lf this form is used as a Follow-up
lnspection, the "Follow-up lnspection' box shall be marked and only deficient items need to be re-inspected.

I Division Level E Command Level

n Omce of lnspections n Voluntary Self-lnspection

Lead lnspecto/s Signature:

--l r\
' ) '1'-t ),/--,,ár'(/-'- ( < )t

Follow-up Required:
! yes X lvo

n Follow-Up lnspection

BY:

Commander's Signature:

,úr¿ Ótatt(a
Date:

5-27-o?
For applicable policies, refer to HPM 1 1.1, Chapter 6.

V

1. Prior to the performance of services, is the
contracting party informed of the rates charged for
services, departmental equipment usage, and
cancellation oolicv?

X Yes ! t'¡o fl N¡n Remarks:

2. Does the billing rate include mileage and other
expenses such as uniform or equipment damaqe? X Yes l-l tto n ru¡n Remarks:

3. When a safety service is provided to another state
agency, is the agency's five-digit billing code
obtained?

X Yes E ¡lo nNn Remarks:

4. ls the billing code documented on the Reimbursable
Services Billinq Memorandum? X Yes l-l tlo l-l run Remarks:

5. ls $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notification is
less than 24 hours prior to the scheduled service?

I Yes ! t'lo Erun Remarks:

6. ls a minimum payment of 4 hours overtime charged
when employee(s) could not be notified of the
cancellation of their servicels)?

I Yes E tto [] ru¡n Remarks:

7. ls information regarding the procedures to obtain
necessary right-of-way clearances or permits, local
requirements, and other pertinent information made
available to inouirino oarties?

I Yes ! tto nrun Remarks:

8. Are written requests for specific services directed to
the aoorooriate command? X Yes ll tlo ll nln Remarks:

9. Are traffic control services less than $50,000
aoproved bv Division? X Yes E t'lo l-l N/A Remarks:

10. Are traffic controlservices estimated to be $50,000 or
more aooroved bv the Office of the Commissioner? X Yes ll ¡to frun Remarks:

I 1. Are extraordinary protective services approved by the
Assistant Commissioner, Field? X Yes fl ruo N N/A Remarks:

CHP 680U (Rev. 02-09) OPf 010



Page 2of4

STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI.IWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAN D REI MBURSABLE SERVICES

12. ls a Reimbursable Services Agreement (RSA) log
number requested from Division for every contract? X Yes nruo fl run Remarks:

13. ls a CHP 465 form completed in accordance with
policv? X Yes l-l trto ll run Remarks:

14. Are advance payments collected from the contracting
comþanv orior to the start of the service? Xl Yes l-l t'to ll run Remarks:

15. ls a CHP 251 prepared and mailed to the contracting
companv upon receiot of advance pavments? X Yes l-l trto fl ru¡n Remarks:

16. ls a CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the
contractual service(s)?

I Yes nruo !run Remarks:

17. ls a copy of the CHP 465 attached to the weekly
CHP 230. and if aoolicable. a CHP 169? X Yes fl trto l=l N/A Remarks:

18. ls a CHP 466 maintained?
X Yes E l',to N N/A Remarks:

19. Do RSA numbers begin with the letter "R" to denote
reimbursable services, followed by two digit fiscal
year, three digit location code, and a sequential
number for each aqreement?

X Yes n ¡lo []run Remarks:

20. ls the CHP 466 closed out at the end of each fiscal
year with a new log implemented on July 1 beginning
with the seouential number 001?

X Yes !No !run Remarks:

21. Are allsequential numbers accounted forwhen
reconcilinq with the Billinq Memorandum? X Yes l--l tllo l-l run Remarks:

22. Are sequential numbers not matching Billing
Memorandums reconciled? X Yes l-l ruo Erun Remarks:

23. ls the original RSA signed and filed at Area?
Xl Yes l-l ¡lo N N/A Remarks:

24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor
has obtained the necessary rightof-way, clearances,
and oermits?

I Yes ENo nrun Remarks:

25. ls the indemnification clause included in the
aqreement when requested? X Yes f-l trlo l-l run Remarks:

26. ls the inclusion of the indemnification clause
approved by the Department of General Services,
Office of Leqal Services?

X Yes ! tlo fl nn Remarks:

27. ltlhe service is over $50,000 per occasion, is a
CHP 78R prepared and submitted to Contract
Services Unit?

X Yes !No nrun Remarks:

28. ls a copy of the resolution, order, motion, or
ordinance of the local governing body obtained when
one of the contracting parties is a county, city, district,
or other local public bodv?

X Yes ! tlo !nn Remarks:

29. Are dignitary protection services referred to the Office
of Dionítarv Protection? X Yes ll ruo l-l run Remarks:
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STATE OF CALIFORNIA
DEPARTMENT OF CATIFORNIA HIGI-IWAY PA-IROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

30. Are CHP 312 forms, CHP 313 forms, and GHP 467
forms prepared when a statewide agreement is in
effect?

XlYes nNo !run Remarks:

31. When state agencies are requesting a statewide
agreernent, are they referred to Enforcement
Services Division, Field Support Section?

X Yes nno nun Remarks:

32. ls a CHP 230 prepared by the contracting party when
fees are collected on the dav of the trainino session? l-lYes l-l ¡to Xun Remarks:Not done at Area

33. Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon
completion of services (other than COZEEP,
MAZE EP, extraordinary protective services, a nd
soecial oroiects) within 5 davs?

X Yes nruo nrun Remarks:

34. Are copies of CHP 467 forms fonryarded to the next
level of review? X Yes l-l tto l-l N/A Remarks:

35. ls the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control
Loo?

X Yes nNo n ¡ln Remarks:

36. ls a copy of the command's Reimbursable Services
Control Log forwarded or e-mailed to the Division
Coordinator at the end of each month?

X Yes !No n ¡,lin Remarks:

37. ls the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure
all reimbursable time has been reported to FMS for
billino ourooses?

X Yes E t'lo !run Remarks:

38. Are outstanding items being inspected and resolved?
X Yes fl tlo l-l run Remarks:

39. ls a copy of the CHP 467 and CHP 465 submitted to
FMS upon completion of extraordinary protective
services?

flYes E ¡to x N/A Remarks:Nêver performed at
Area

40. ls a reimbursable special project code obtained on
every contractual service? X Yes l-l rl¡o l-lrun Remarks:

41. ls the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms for each
soecial oroiect?

X Yes fl No !run Remarks:

42. Are the special project codes on the overtime
report(s) verified to ensure the correct special project
code has been used?

X Yes nruo !run Remarks:

43. Are all corrections noted on the overtime report(s)?
X Yes [-l No ll run Remarks:

44. A¡e overtime reports approved and dated by the
commander after reconcil ino? Xl Yes l-l t'lo N N/A Remarks:

45. ls the original overtime report(s) forwarded to FMS?
n Yes X l.lo ! N/A RemarksiFofwarded to

Division by Area before
ooinq to FMS
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI-ÍWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REI MBURSABLE SERVICES

46. ls a copy of the overtime report forwarded to Division
bv the 10'n of the month rexcept COZEEP/M MEEP\? X Yes l-l ruo ll run Remarks:

47. Are all COZEEP/MAZEEP reports forwarded to
Division bv the 15th of tne montn? X Yes ll tlo l-l ru¡n Remarks:

48. Are all GOZEEPIMMEEP reports approved by
Division and forwarded to FMS by the 30'n of the
month?

X Yes nNo nrun Remarks:

49. ls a copy of the CHP 71 attached to the overtime
report(s) when there are reimbursable nonuniformed
oersonnel hours?

X Yes nruo !vn Remarks:

50. ls an amendment of service agreement requested
prior to the fund being depleted, and if necessary, is
the service discontinued?

n Yes nNo XruN Remarks:Nêver occurred at
the Area

51. Are all payments made directly to FMS?
X Yes [l ¡lo ll run Remarks:

52. Does the command require delinquent companies to
pay outstanding invoices in full prior to providing any
future services?

X Yes nNo n N/A Remarks:
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STATE OÈ CALIFôhNA
DEPARTMENT OF CALIFORNI/C Hlct-twAy pATRoL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

uomman0:

Needles
Division:

lnland
Chapter:

8
lnspected by:

Sqt. Ron Seldon #14785
Date:

5t13t2009

Page 1 of 3

INSTRUCTÍONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter lnspection number- Under "Fon¡vard to:" enter the next level of æmmand where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide

51 Memorandum may be used if additional space is required.

TYPE OF INSPECTION

I Division Levet n Command Levet

! Executive Office Level

Total hours expended on the
inspection:
1.5

x
n

Corrective Action Plan lncluded

Attachments lncluded

Follow-up Required:

!Yes XNo

Forward to:Assistant
Commissioner Field
Due Date: 611212009

lnspector's Comments Regardinq lnnovative practices:

N/A

Command s for Statewide lm

Additional training should be conducted by the reimbursable serv¡ces coord¡nator and every command
should ensure that a backup reimbursable service coord¡nator is installed.

ln s Findi
The Needles Area was found to be in compliance with pol¡cy regarding reimbursable services and the
duties of an Area command.

Commander's Response: ElConcur or E Do Not Concur (Do Not concur shaltdocument basis for

CHP 6804(Rev 02{9) OPI 010



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI-IWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

Page 3 of 3

Gommand:

Needles
Division:

lnland
Chapter:

I
lnspec'ted by:

Sot. Ron Seldon #14785
Date:

511312009

A request was made for the Area Reimbursable services coordinator to separate the CHP 466 logs

(Reimbursable Services Control log) by fiscal year, which is Juty 1't to June 30th instead of calendar

Yeat.

sizz loî
Employee would like to discuss this report with
the reviewer.

HPM 9.1. Chaoter 8 for

Reviewer discussed this report with
employee
Concur n Do not concur
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STATE OF CALIFORNÛC
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

Command:

Needles Area
Division:

lnland Division

Number:

834

Evaluated by:

SSA Hooe Pruett.406816
Date:

0511312009
Assisted by:

Linda Ralev. OAll

Date:

05/1 3/2009

INSTRUCTIONS: Answer individual items with "Yes" or'No" answers, or fill in the blanks as indicated. Any "No' answers, discrepancies

with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the 'Remarks" section.

nOOiiionaily, öuch discreþancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of

command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. lf this form is used as a Follow-

up lnspection, the "Follow-up lnspection" box shall be marked and only deficient items need to be re'inspected.

TYPE OF INSPECTION

I Division Level n Command Level

n Omce of lnspections flVoluntary Self-lnspection

Follow-up Required:
I Yes ! tlo

! Follow-Up lnspection

BY:

Date:

5/zr loî
For applicable policies, refer to HPM 1 1.1, Chapter 20. /

1. Does the command have sufficient procedures to
ensure that a CHP 735, lncident Response
Reimbursement Statement, is prepared for each
arrest that meets the cost recovery criteria?

! Yes XNo fl N/A Remarks:

2. What are these procedures?

A complete current copy of HPM 11.1, Chapter 20, is located in the CHP 735 DUI Cost Recovery folder maìntained by the

Office Assistant. A onäpage list detailing her processing procedure is also located in the folder and procedure book. A

copy of HPM 1 1.1 , Chaptei 20 or a procedure guideline was not located in the Court Officers office.

3. Does the command have a specific employee(s)
assigned to process all CHP 735 forms? X Yes nNo !run Remarks: Officer Alex Diaz

ls primary, Office Assistant Linda
Raley processes the CHP 735 when
comoeted.

4. lf the answer to question 3 of this checklist is yes, is
the responsibility of processing all CHP 735 forms
listed in their iob description or any other document?

n Yes X tto !run Remarks: Unable to locate in the
court officer procedure book.

CHP 680U (Rev. 02-09) OPI 010
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI-IWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

5. Are all CHP 735 forms forwarded to Fiscal
Management Section (FMS) properly with completed
criteria in either Section A or Section B of the form?

X Yes nNo nrun Remarks:

6. Does the command have a suspense system in place
to facilitate notification of a conviction involving cases
meeting the requirements of the Driving Under the
lnfluence (DUl) Cost Recovery Program? This would
involve cases where the following criteria applies:
¡ A Blood Alcohol Content (BAC) under.08%
o A chemical test is positive for drugs only
. There is no supporting BAC test of drug test (i.e.,

a refusal)

XYes ENo !run Remarks: Reviewed weeklY.

7. Are CHP 735 forms completed based on the criteria
of Section A of the form being forwarded to FMS
within ten business days from one of the following
dates?
o The date of BAC results of :.08% were received
o The date of BAC results of :.04To were received

for a commercial driver

n Yes XNo Erun Remarks: Several CHP 735's were
not sent within 10 business daYs.

8. Are CHP 735 forms completed based on the criteria
of Section B of the form being forwarded to FMS
within ten business days from being notified of a
conviction of California Vehicle Sections 23152 or
23153, or greater offence as a result of one of the
following?
o The person arrested refused to provide a

chemicaltest
. The arrest was for drugs only
o A BAC of < .08% was obtained

n ves XNo fl N/A Remarks: One CHP 735 was sent to
FMS that should have waited for the
BAC. The PAS result was
inadvertently read bY mistake.

9. ls the ltemized Staff Hours section of the CHP 735
completed as required in Highway PatrolManual
1 1 .1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident?

X Yes !No fl N/A Remarks:

10. lf the person arrested is transient, is the case being
entered into the CHP 7354, Case Log-DUl Cost
Recovery Program, without forwarding the CHP 735
to FMS?

! Yes nNo Xvn Remarks: Area did not have anY

Transient arrest rePorts.

11. Are staff hours involved in the incident recorded on
the CHP 735 to the nearest ten minutes? X Yes nNo !nn Remarks:

12. Do the total number of staff hours charged on the
CHP 735 agree with the appropriate CHP 415, Daily
Field Record?

X Yes fl No !Nn Remarks:
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

13. Does the Notes portion of the CHP 415 indicate the
billable DUI time when the CHP 415 includes more
than one activity?

X Yes !No fl N/A Remarks:

14. Are the staff hours incurred by members of the
Department for the following activities associated with
an incident meeting the criteria for DUI cost recovery
included in the CHP 735?
¡ Response Time
. On-Scenelnvestigation
. Follow-uplnvestigation
. Report Writing
o Vehicle Storage
. Call Back
. Field Sobriety Testing
o Transportation
o Booking
. ChemicalTesting
¡ Traffic Control

X Yes fl No fl N/A Remarks: Highlighted on the 415's.

15. Are the staff hours for officers-in-charge, sergeants,
lieutenants, or captains listed on the CHP 735 for
time spent performing the activities listed in question
12 of this checklist and not exclusively supervisory
tasks?

flYes XNo !run Remarks: None were noted to have
A Sergeant, Lieutenant or CaPtain

time assoc¡ated with anest'

16. ls the current hourly rate for reimbursement, sent out
to all commands via Comm-Net from FMS, being
used?

n Yes XNo [] nln Remarks: Area was billing off what
the form in formflow or Acrobat
Reader indicated. A coPY of the MIS
was provided with the current rate
and is now in the Procedures book.

17. ls a copy of the CHP 735 being retained at the
command and filed? X Yes ! tlo nrun Remarks:

18. ls the command utilizing the, optional, CHP 7354 to
track cases qualiffing for the DUI Cost Recovery
Prooram?

X Yes !No Eun Remarks:

19. ln the absence of a CHP 7354, how is the command tracking st Recovery Program?

Area is documenting the tracking of the CHP 735 by the Division Database AIS system as well as the CHP 7354'

20. Are commands using a case monitoring system to
track cases qualifying for the DUI Cost Recovery
Program including the following information in the
monitoring system?
. Defendantlnformation
o Violationlnformation
. Court lnformation
o FMS lnformation
o BAC test results

X Yes nNo Dxn Remarks:
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STAÎE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI-IWAY PAÏROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

21. Are cases not resulting in a conviction within 12
months after submission to the District Attorney
closed out after court verification of case status?

n Yes X l.to [] ru¡n Remarks: All are being tracked and if
they are waiting for a conviction date
thev ere monitorinq its status weeklV.

22. Do closed out cases on the monitoring system have
a line drawn through the Conviction Date and Date to
FMS as well as the reason the case was closed and
date of last follow-up check?

X Yes nNo flN/A Remarks:

23. Are refunds or overpayments, as a result of
erroneous charges, in an amount of = $5.00 being
orocessed bv the Deoartment?

n Yes nNo X N/A Remarks:

24. ls the command reviewing the quarterly reports sent
by FMS related to the submission of CHP 735 forms
and case status identiffing any deficiencies in the
submission and accountability of the DUI Cost
Recoverv Prooram?

X Yes nNo n N/A Remarks:

25. ls FMS reviewing the CHP 735 forms for
completeness of information and returning deficient
forms to the issuinq command for'corrections?

! Yes ! tto nrun Remarks:
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g;lnre or cru-tFoRNtA
DËPARTMENT OF CALIFORNIA HIGI-IWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

Command:

Needles Area
Division:

lnland Division
Chapter

8
lnspected by:

Hooe Pruett.406816
Date:
05/1 3/2009

Page 1 of 2

-:=::::::-:=:: 
:::=:::::::- 

--:-::::::::::::::
INSTRUCTIONS: This document shall be typed. Check appropriate ' Enter the chapter

number of the inspect¡oñ ¡n tne Chapter lnsiection number. uil¿er' the document

shall be routed to and its due date. This document shall be utilized ¡ tewide
9r ¡qrr vv

improvement, identified deficiengies, corrective ã"tìon pt"ns. A cHP 51 Memorandum may be usect if addrtonal sPace s re9uired'

TYPE OF INSPECTION

I Division Level n Command Level

! Executive Office Level

Total hours expended on the
inspection:

1.5 hours

x
n

Corrective Action Plan lncluded

Attachments lncluded

Follow-up Required:

X Yes ! ttto

Forward to: Assistant
Commissioner Field

Due Date: 611212009

lnspector's Comments Regarding lnnovative Practices:

Annual Training should be mandatory. A DVD or VCR tape would also be of great benefit for newly

assigned personnel to view.

Due to the court officer not present I was unable to interview the primary off¡cer in charge of reviewing

and completing the CHP 735's.

cur Or ! Do Not COncur (Do Not Concur shalldocument basis for
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E.¡ATE OF CATIFORNIA
DEPARTMENT OF CALIFORNIA HIGI-IWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

Page 2 of 2

Command:

Needles Area
Division:

lnland Division
Chapter:

8
lnspected by:

Hooe Pruett,406816
Date:
05/1 3/2009

lnspector's Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,

After rev¡ew of Area's procedures a current copy of HPM 1 1 .1 , Chapter 20, and a current copy of the

2O0B/O9 Hourly Overtime Reimbursable Rates ánd Driving Under the lnfluence (DUl) Cost Recovery

Rates MIS are now located in the clerical procedures folder.

A copy of HpM 11.1, Chapter 20, and a procedure guideline need to be in place in the court officers'

office for reference and training.

When interviewing the office Assistant who processed the GHP 735's it was noted that in her absence

there were no othêr person trained as a back up to process the forms in her absence. lt was suggested

a backup shall be trained for processing the cHp zäs's so there is no delay in sending them to FMS'

On the CHP 73S that was inadvertently sent with a PAS reading, this appeared to be a one time incident

and no further action is needed.

Employee would like to discuss this report with
the reviewer.

HPM 9.1, Chapter I for 'a/t 
sføo'v

Reviewer discussed this report with
employee9lrryrvJee

Concur Ll Do not concur
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGIíWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

Command:

Moiave
utvlston:

lnland
Number:

830
Evaluated by:

Sqt. Ron Seldon
Date:

5t20t2009
Assisted by:

3tuùtL-
Date:

5t20t2009

INSTRUCTIONS: Answer individual items with "Yes" or'No" answers, or fìll in the blanks as indicated. Any "No' answers, discrepancies
with policy, applicable legal statues, or defìciencies noted in the inspections shall be commented on via the "Remarks" section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. lf this form is used as a Follow-up
lnspection, the "Follow-up lnspection' box shall be marked and only deficient items need to be re-inspected.

TYPE OF INSPECTION

X Division Level ! Command Level

n Omce of lnspections ! Voluntary Self-lnspection

Lead lnspector's Signature:

-,-
/i

'-')l'

Follow-up
Yes

Required:
XNo

n Follow-Up lnspection

BY:

Commander's Siqnature:

cì L,J^.u,à"^ -l-r
Dâte: ,

6bzltn
For applicable policies, refer to HPM 1 '1.1, Chapter 6.

NotêÍ lf aïlilôTt n $iaÞ,,be.utilizd,fsr exolaitatir¡oil
1. Prior to the performance of services, is the

contracting party informed of the rates charged for
services, departmental equipment usage, and
cancellation policv?

X Yes nruo nrun Remarks:

2. Does the billing rate include mileage and other
expenses such as uniform or equipment damaqe? X Yes I ¡to l-l rurR Remarks:

3. When a safety service is provided to another state
agency, is the agency's five-digit billing code
obtained?

X Yes nruo n ¡r¡n Remarks:

4. ls the billing code documented on the Reimbursable
Services Billinq Memorandum? X Yes [-l tto l-l run Remarks:

5. ls $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notification is
less than 24 hours prior to the scheduled service?

I Yes !No fl N/A Remarks:

6. ls a minimum payment of 4 hours overtime charged
when employee(s) could not be notifled of the
cancellation of their service(s)?

X Yes !No flrun Remarks:

7. ls information regarding the procedures to obtain
necessary right-of-way clearances or permits, local
requirements, and other pertinent information made
available to inouirino oarties?

X Yes E tlo nrun Remarks:

8. Are written requests for speciflc services directed to
the aopropriate command? X Yes ll l,to fl run Remarks:

9. Are traffic control services less than $50,000
aooroved bv Division? R Yes l-l tlo ll run Remarks:

10. Are traffic controlservices estimated to be $50,000 or
more approved bv the Office of the Commissioner? E Yes E tlo Xrun Remarks:Not performed at Area

1 1. Are extraordinary protective services approved by the
Assistant Commissioner, Field? [-l Yes ll t'lo X ru¡N Remarks:Not performed at Area
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI-IWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REI MBURSABLE SERVICES

12. ls a Reimbursable Services Agreement (RSA) log
number requested from Division for every contract? X Yes nruo II N/A Remarks:

13. ls a CHP 465 form completed in accordance with
oolicv? X Yes ll ruo l-l run Remarks:

14. Are advance payments collected from the contracting
companv prior to the start of the service? X Yes ! ¡¡o l-l ru¡n Remarks:

15. ls a CHP 251 prepared and mailed to the contracting
comoanv uoon receiot of advance oavments? X Yes l-l ¡to ñNn Remarks:

16. ls a CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the
contractual service(s)?

X Yes !ruo nvn Remarks:

17. ls a copy of the CHP 465 attached to the weekly
CHP 230, and if applicable, a CHP 169? X Yes nruo nun Remarks:

18. ls a CHP 466 maintained?
X Yes l-l trlo ll ru¡n Remarks:

19. Do RSA numbers begin with the letter "R" to denote
reimbursable services, followed by two digit fiscal
year, three digit location code, and a sequential
number for each aoreement?

n Yes X tlo n ¡¡n Remarks:RSA numbers will be
listed on CHP 466 in this
manner following this date

20. ls the CHP 466 closed out at the end of each fiscal
yearwith a new log implemented on July 1 beginning
with the sequential number 001?

X Yes ! ¡lo Erun Remarks:

21. Are all sequential numbers accounted for when
reconciling with the Bílling Memorandum? n yes ! trlo Xrun Remarks:Numbers are

assioned at lnland Division
22. Are sequential numbers not matching Billing

Memorandums reconciled? X Yes ñ trlo l-j run Remarks:

23. ls the original RSA signed and filed at Area?
X Yes ENo Enn Remarks:

24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor
has obtained the necessary right-oÊway, clearances,
and permits?

X Yes nno []run Remarks:

25. ls the indemnification clause included in the
aoreement when reouested? X Yes l-l uo f-l run Remarks:

26. ls the inclusion of the indemnification clause
approved by the Department of General Services,
Office of Leoal Services?

X Yes nruo n ¡r¡n Remarks:

27, lt the service is over $50,000 per occasion, is a
CHP 78R prepared and submitted to Contract
Services Unit?

n yes fl llo X ru¡n Remarks: Has not occurred at
the Area

28. ls a copy of the resolution, order, motion, or
ordinance of the local governing body obtained when
one of the contracting parties is a county, city, district,
or other local oublic bodv?

fl Yes [] t¡o X n¡n Remarks:Hâs not occurred at
the Area

29. Are dignitary protection services referred to the Office
of Dionitarv Protection? X Yes l l tlo lJvn Remarks:
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INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

30. Are CHP 312 forms, CHP 313 forms, and CHP 467
forms prepared when a statewide agreement is in
effect?

X Yes !ruo !wn Remarks:

31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement
Services Division, Field Support Section?

X Yes ! ¡lo nnn Remarks:

32. ls a CHP 230 prepared by the contracting party when
fees are collected on the dav of the traininq session? l-l Yes ll lrto X ¡¡n Remarks:Not done at Area

33. Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon
completion of services (other than COZEEP,
MAZE E P, extraord i nary protective services, and
soecial oroiects) within 5 davs?

X Yes n ¡lo Erun Remarks:A few were delaYed
due to low staffing levels and
scheduling.

34. Are copies of CHP 467 forms forwarded to the next
level of review? X Yes E t,to l-l tt¡R Remarks:

35. ls the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control
Loq?

X Yes n ¡lo n N/A Remarks:

36. ls a copy of the command's Reimbursable Services
Control Log forwarded or e-mailed to the Division
Coordinator at the end of each month?

X Yes nruo nrun Remarks:

37. ls the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure
all reimbursable time has been reported to FMS for
billino ourooses?

[l Yes !No ! N/A Remarks:

38. Are outstanding items being inspected and resolved?
X Yes E tto N N/A Remarks:

39. ls a copy of the CHP 467 and CHP 465 submitted to
FMS upon completion of extraordinary protective
services?

! Yes nruo Xrun Remarks: No extraordinary
protective services performed

40. ls a reimbursable special project code obtained on
everv contractual service? X Yes l-l trlo l-l run Remarks:

41. ls the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms for each
soecial oroiect?

I Yes I tto nrun Remarks:

42. Are the special project codes on the overtime
report(s) verified to ensure the correct special project
code has been used?

X Yes ! trto nrun Remarks:

43. Are all corrections noted on the overtime report(s)?
X Yes l tlo II N/A Remarks:

44. Are overtime reports approved and dated by the
commander after reconcil ing? X Yes l-l rrlo ll un Remarks:

45. ls the original overtime report(s) forwarded to FMS?
X Yes l-l t¡o N N/A Remarksl

46. ls a copy of the overtime report forwarded to Division
bv the 1Oth of the month (except COZEEP/M MEEP\? X Yes ll No l-i ¡r¡R Remarks:
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47. Are all COZEEPIMPZEEP reports fonruarded to
Division bv the 1Sth of the month? X Yes l-l ltlo l-l vn Remarks:

48. Are all COZEEPIMPZEÊP reports approved by
Division and forwarded to FMS by the 30'n of the
month?

X Yes D t'¡o nnn Remarks:

49. ls a copy of the CHP 71 attached to the overtime
report(s) when there are reimbursable nonuniformed
oersonnel hours?

X Yes I tlo ! u¡n Remarks:

50. ls an amendment of service agreement requested
prior to the fund being depleted, and if necessary, is

the service discontinued?
n Yes !No X ru¡N Remarks:Never occurred at the

Area

51. Are all payments made directly to FMS?
Xl Yes fl No ll run Remarks:

52. Does the command require delinquent companies to
pay outstanding invoices in full prior to providing any
future services?

n Yes nruo Xrun Remarks:Has not occurred at
Area
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI-IWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

l1s::Ii::::::::::::::: :::::::::-::::::::::::::::::::: :-::::::::::::: ::::::::
INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter

number of the inspection in the Chapter lnspection number. Under "Fon¡¡ard to:" enter the next level of command where the document

shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide

Command:

Moiave
Div¡s¡on:

lnland
Chapter:

8
lnspected by:

Sqt. Ron Seldon #14785
Date:

5t20t2009

Additional training should be conducted by the reimbursable services coordinator and every command

should ensure that a backup reimbursable service coordinator is installed.

The CHP 466 logs were inspected and were properl
However, the RSA numbers on the CHP 466 did not include the letter "R" to donate reimbursable

seryices, followed by two digit fìscal year, three digit location code and a sequential number for each

agreement. The RSA number column only included the sequential number for each detail.

Three CHp 465 forms were located in the file without the requestor's signature. The following contract

numbers were R-08-830-0162, R-08-830-0035 and R-08-830-0004. The command coordinatorwas
instructed to keep the contracts with allthe required signatures in the Area file.

Copies of the CHp 415s were not kept with the CHP 467 in the file. The coordinator was advised to do

so.

oncur or n Do Not Concur (Do Not Concur shall document basis for responseCommander's Response:
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COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 3 of 3

Command:

Moiave
Division:

Inland
Chapter:

I
lnspected by:

Sqt. Ron Seldon #14785
uate:

5t20t2009

All three items discussed in the Inspector's Findings section were noted by the reimbursable services
coordinator at the Mojave Area. The solutions will be implemented on all entries following the date of
inspection.

G ( zsloi
Employee would like to discuss this report with
the reviewer.

HPM 9.1. Chaoter 8 for

COMMANDER'S SIGNATURE

O - UJrn''"^ {'-
t__ '> ¡i "¿,'o'¡Reviewer discussed this report with

employee
n Concur n oo notconcur
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STAÏE OF CALIFORNIA
. DEPARTMENTOF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DU¡ COST RECOVERY

Command:

Moiave
Division:
lnland Division

Number:
830

Evaluated by:

Hope V. Pruett, SSA
Date:

05t20t2009
Ass¡sted by:
Debra Frazier

Date:
05t20t2009

INSTRUCTIONS: Answer individual items with "Yes" or "No" answers, or fill in the blanks as indicated. Any "No" answers, discrepancies
with policy, applicable legal statues, or defìciencies noted in the inspections shall be commented on via the "Remarks" section.
Additionaily, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. lf this form is used as a Follow-
up lnspection, the'Follow-up lnspection" box shall be marked and only deficient items need to be re-inspected

TYPE OF INSPECTION

X Division Level n Command Level

n Omce of lnspections n Voluntary Self-lnspection

Lead lnspector's Signature:

qle. t ,/r,,rA ,Áôbstb
Follow-up Required:
I Yes X tlo

E Follow-Up lnspection

BY: 1-l-
Date: -

6kslot
For applicable policies, refer to HPM 1 1 .1 , Chapter 20.

Note: lf a ïNoi. or.*N/Ai boxis checked, the "Remarks" section shall be utilized for explanation.
1. Does the command have sufficient procedures to

ensure that a CHP 735, lncident Response
Reimbursement Statement, is prepared for each
arrest that meets the cost recovery criteria?

X Yes ! t'lo ! ¡ln Remarks:

2. What are these procedures?

A copy of the current HPM 1 1.1, Chapter 20, is located in the Clerical Procedures manual. A thorough review by the

Area Sergeants and Clerical Personnel of both the CHP 735s and CHP 415s are conducted.

3. Does the command have a specific employee(s)
assigned to process all CHP 735 forms? X Yes nNo nrun Remarks: The previous OAll

assigned to process the forms left the
department earlier last year.

4. lf the answer to question 3 of this checklist is yes, is
the responsibility of processing all CHP 735 forms
listed in their job description or any other document?

X Yes !No Erun Remarks: The OAll is primary and is
backed up by the OSSI. Also all
Sergeants review the CHP 735s and
CHP 41 5s
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DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

5. Are all CHP 735 forms forwarded to Fiscal
Management Section (FMS) properly with completed
criteria in either Section A or Section B of the form?

X Yes nruo EruN Remarks:

6. Does the command have a suspense system in place

to facilitate notification of a conviction involving cases
meeting the requirements of the Driving Under the
lnfluence (DUl) Cost Recovery Program? This would
involve cases where the following criteria applies:
¡ A Blood Alcohol Content (BAC) under.08%
. A chemical test is positive for drugs only
. There is no supporting BAC test of drug test (i.e.,

a refusal)

X Yes nNo n N/A Remarks:

Z. nre CHp 735 forms completed based on the criteria
of Section A of the form being fonruarded to FMS
within ten business days from one of the following
dates?
. The date of BAC results of :.08% were received

¡ The date of BAC results of :.04o/o were received
for a commercial driver

X Yes nNo ! N/A Remarks:

A. Rre CHP 735 forms completed based on the criteria
of Section B of the form being forwarded to FMS
within ten business days from being notified of a
conviction of California Vehicle Sections 23152 or
23153, or greater offence as a result of one of the
following?
o The person arrested refused to provide a

chemicaltest
¡ The arrest was for drugs only
o A BAC of < .08% was obtained

flYes XNo nvn Remarks: There were a limited few
CHP 735s that had not been sent in

the 10 day time frame due to loss of
personnel. That has been corrected.

g. ls tne ltemized Staff Hours section of the CHP 735
completed as required in Highway Patrol Manual
11.1, Administrative Procedures Manual, and

includes hours for all employees assigned to the
incident?

X Yes nNo n N/A Remarks:

lOlithe ærson arrested is transient, is the case being
entered into the CHP 735A, Case Log-DUl Cost
Recovery Program, without forwarding the CHP 735
to FMS?

! Yes nNo Xvn Remarks:

11. Are staff hours involved in the incident recorded on

the CHP 735 to the nearest ten minutes? X Yes nNo n N/A Remarks:

12. Do the total number of staff hours charged on the
CHP 735 agree with the appropriate CHP 415, Daily
Field Record?

X Yes !No fl N/A Remarks:
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DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECT¡ON PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

13. Does the Notes portion of the CHP 415 indicate the
billable DUI time when the CHP 415 includes more
than one activitv?

X Yes !No fl N/A Remarks:

14. Are the staff hours incurred by members of the
Department for the following activities associated with
an incident meeting the criteria for DUI cost recovery
included in the CHP 735?
o Response Time
. On-Scenelnvestigation
. Follow-uplnvestigation
. Report Writing
o Vehicle Storage
o Call Back
o Field Sobriety Testing
¡ Transportation
. Booking
. ChemicalTesting
o Traffic Gontrol

X Yes fl tto !run Remarks: An extended drive back to
the office was due to a Bakersfield
booking.

15. Are the staff hours for officers-in-charge, sergeants,
lieutenants, or captains listed on the CHP 735 for
time spent performing the activities listed in question
12 of this checklist and not exclusively supervisory
tasks?

X Yes nNo []vn Remarks:

16. ls the current hourly rate for reimbursement, sent out
to all commands via Comm-Net from FMS, being
used?

X Yes nNo Ll N/A Remarks:

17. ls a copy of the CHP 735 being retained at the
command and filed? X Yes nNo ¡ N/A Remarks: The completed CHP 735

is filed with copies of the CHP 415s
in the qeneral Arrest file cabinet.

18. ls the command utilizing the, optional, CHP 7354 to
track cases qualifying for the DUI Cost Recovery
Proqram?

X Yes nruo nun Remarks:

mand tracking the DUI Cost Recovery Program?

They were using the Form Flow version but have switched to Adobe Reader CHP 735 Forms. They were also

shown they can use the AIS sYstem.

20. Are commands using a case monitoring system to
track cases qualiffing for the DUI Cost Recovery
Program including the following information in the
monitoring system?
. Defendantlnformation
o Violationlnformation
. Court lnformation
. FMS lnformation
o BAC test results

X Yes nNo ! N/A Remarks:
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DEPARTMENT OF CALIFORNUC HIGI-IWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

21. Are cases not resulting in a conviction within 12
months after submission to the District Attorney
closed out after court verification of case status?

X Yes nNo fl N/A Remarks:

22. Do closed out cases on the monitoring system have
a line drawn through the Conviction Date and Date to
FMS as well as the reason the case was closed and
date of last follow-up check?

X Yes nNo Erun Remarks:

23. Are refunds or overpayments, as a result of
erroneous charges, in an amount of = $5.00 being
orocessed bv the Department?

X Yes nNo n ruln Remarks:

24. ls the command reviewing the quarterly reports sent
by FMS related to the submission of CHP 735 forms
and case status identifying any deficiencies in the
submission and accountabiliÇ of the DUI Cost
Recoverv Prooram?

X Yes nNo nun Remarks: lnitialed bY Commander

25. ls FMS reviewing the CHP 735 forms for
completeness of information and returning deficient
forms to the issuino command for corrections?

n Yes nNo I N/A Remarks:
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI-IWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

Page 1 of 2

Command:

Moiave Area
Division:

lnland Division
Chapter

8
lnspected by:

Hooe Pruett, #406816
Date:
05t2012009

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter

number of the inspection-¡nlné Cnapter lnspection number. Under "Forward to:" enter tÉre next level of command where the document

shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide

improvement, identified deficiencies, corr is required.

personnelwere shown the log can be also printed from the AIS system which the OAll said would be a

good check and balance systém for them. They currently use the CHP Adobe Reader Forms, as the

Form Flow version ¡s no longer available.

Due to filing space shortage the CHP 735s and CHP 415s are kept with the original arrest reports and

purged with the CHP 202, DUI Arrest Report,

Commander's Response: El Concur or ! Do Not Concur (oo tlot co*ur shall document basis for
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DEPARTMENT OF CALIFORNIA HIGI-fWAY PATROL

GOMMAND INSPEGTION PROGRAM
EXCEPTIONS DOCUMENT
Page 2 of 2

Command:

Moiave Area
Division:

lnland Division
Chapter

8
lnspected by:

Hope Pruett, #406816
Date:
05t20t2009

InspectOr'S Comments: Shalladdress non concurrence by commander (e.9., fndings revised, findings unchanged,

etc.

'^Sþ"(oEmployee would like to discuss this report with
the reviewer.

HPM 9.1. Chaoter 8 for

Reviewer discussed this report with
employee

! Concur ! oo notconcur
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STATE OF CAUFORNIA
DEPARTMENT OF CAUFORNLq HIGI.R/VAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

Page 1of4

Command:

Bishop
Division:
lnland Division

NUmber:
825

Evaluated by:

Hope Pruett, SSA
Date:

05t20t2009
Ass¡sted by:
Virginia Brewer

Date:
512012009

ted on an Exceptions Document and addressed to the next level ofcomrnand' Furthermore, the memorandum shall include any follow-up ano/orcorréðiiu"ã"1¡ãñtrl taken. lf this form is used as a Fo¡ow-,,vvilr ùrrqr rrrvruuç aily tuiluw-up a¡r(l/of @r[ecuve acllon(s) IaKgn. 11 tn¡s lorm lsup lnspection, the'Follow-up lnspection" box shall be martéd and oniy deficient items need to be re-inspected.

IYPE OF INSPECTION

X Division Level flCommand Level

! Omce of lnspections flVoluntary Setf-lnspection 'llof ffi*'L\ ,r+cbltb
Follow-up Required:
[Yes nruo

For applicable policies, refer to HpM 1 1 .1, Chapter 20.

1. Doesthe command nave@
ensure that a CHP 785, lncident Response
Reimbursement Statement, is prepared for each
arrest that meets the cost recoverv criteria?

2. What are these procedureè?

No procedures were on hand.

3. Doesthecommand nave@
assigned to process allCHp 735 forms?

4. lf the answer to question 3 of thisrr rne answer ro questton 3 of this checklist is yes, is
the responsibility of processing all CHp 73S fórms
listed in their job description or any other document?

Remarks: The OSS processes the
CHP 735's and the OAll is the
backup. All Area Sergeants are
responsible for reviewing the CHP
735s and ensuring they match the
CHP 415 for accuracy. The Area has
a two person clerical office and both
ladies are cross trained on each desk
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

5. Are ail CHp 735 forms forwaroeo toFisõãl-
Management Section (FMS) properly with completed
criteria in either Section A or Section B of the form?

I Yes nruo fl Nn Remarks:

. A Blood AtcoholContent (BAC) under.0B%. A chemical test is positive for drugs only. There is no supporting BAC test of drug test (i.e.,
a refusal)

I Yes nruo !un Remarks:

7. Are CHP 735 forms completed based on the criteria
of Section A of the form being forwarded to FMS
within ten business days from one of the following
dates?
o The date of BAC results of =.09% were received
o The date of BAC results of =,04o/o were received

for a commercial driver

I Yes Eruo D ru¡n Remarks:

8. AreCHPT3Sformscom@
of Section B of the form being forwarded to FMS
within ten business days from being notified of a
conviction of California Vehicle Sections 23152 or
23153, or greater offence as a result of one of the
following?
. The person arrested refused to provide a

chemicaltest
. The arrest was for drugs only
. A BAC of < .08% was obtained

[l Yes !wo n ru¡n Remarks:

L ls the ttemized Staff Hoffi
rolManual
al, and
ned to the

! Yes X trlo t] N/A Remarks: When interviewing the
supervisor all hours were verified by
the Sergeants and reviewed by
clerical via CARS.

10. lf the person ar
entered into the
Recovery Progr
to FMS?

n yes !ruo Xrun Remarks:

11. Are staff hours involved inffi
the CHP 735 to the nearest ten minutes? X yes n ¡lo n ru¡n Remarks:

flves xNo ! N/A
Remarks: Unaþle to verify as CHP
415's were not kept in hard copy.
CHP 735's reviewed had officers who
had transferred out, no access to
their GHP 415's.
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGFIWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

13. Does the Notes portion otffi
billable DUI time when the CHp 41S includes more Remarks: Those that I was able to

review had not been separated out.

an incÍdent mee_tinq the criteria for DUI cost recovery
included in the CHP 735?
. Response Time
. On-Scenelnvestigation
¡ Follow-uplnvestigation
. Report Writing
. Vehicle Storage
o CallBack
r Field Sobriety Testing
o Transportation
o Booking
. GhemicalTesting
o Traffic Control

14. Are the staff hours incurred@
Department for the following activities associated with I Yes Xruo Erun Remarks: When reviewing the CHP

735's all items had been listed that
pertained to the arrest report.

Several of the CHP 415's reviewed
indicated the FTO's time was listed
on the CHP 735 but not on the CHP
415.

15. Are the staff hours for orn@
lieutenants, or captains tisted on the CHp 735 for
time-spent performing the activities listed in question
12 of this checklist and not exclusively supeùisory
tasks?

16. ls the current ho
to all commands via Comm-Net from FMS, being

17. lsacopyortnecn@

18. ls the commanO ut
track cas-es qualifying for the DUI Cost Recovery Remarks: Area used the form flow

version, now using AIS and Acrobat
Readerversion. Hard copies had

tg. ln the absence of a C 
ry prog

20. Arecommandsusin@
track cases qualifying for the DUI Cost 

-Reôovery

frogram including the following information in the
monitoring system?
. Defendantlnformation
o Violationlnformation
. Court lnformation
o FMS lnformation
o BAC test results

! t'lo
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI-M/AY PATROL

INSPECTION PROGRAM
CI-IAPTER 8
COMMAND DUI GOST RECOVERY

21. Are cases not resulting in a conviction within 12
months after submission to the District Attorney
closed out after court verification of case status?

X Yes flNo ! N/A Remarks:

22. Do closed out cases on the moñitoringÆystem have
a line drawn through the Convíction Datsand Date to
FMS as well as the reason the case was closed and
dqte of last follow-up check?

X Yes fl ltto I N/A Remarks:

23. Are refunds or overpayments, as a result of
erroneous charges, in an amount of = $5.00 being
procqssed by the Department?

flYes fl No X ru¡n Remarks:

24. ls the command reviewing the quarterly reports sent
by FMS related to the submission of CHp 735 forms
and case status identiffÍng any deficíencies in the
submission and accountability of the DUI Cost
Recoyery Program?

fi Yes n ¡lo fl ruin Remarks:

25. Comments by evaluator:

After reviewing the CHP 735's and trying locate the CHp
415's with the OSS and alternate, it was discovered that
using CARS for tracking purposes was not a viable
alternative to keeping a hard copy. Many of the officers
had transferred or retired and access to the 41b's was no
longer available for auditing purposes.

26. ls FMS reviewing the GHÞ Zæ forms for
completeness of information and returning deficient
forms to the issuing command for correctlons?

n Yes nruo E ¡¡¡N Remarks:
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STA'IE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI-WAY PATROL

GOMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 1 of 2
:=:--_-::=
lNSTRUcrloNS: This document shall be typed- check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapternumber of the inspection in the Chapter lnspection number. l,l¡rtnr ,,Fnn^,o¡¿lrn.' an+a. +ha -^.,¡ r^..^r ^¡shall ha rnrfe, fn an¡{ iro ¡r.a ¡rar^ TLr^ !-^.._-_r -L ,¡ , the documgntshall be routed to and its due date. rnis ooãument shail be utiri Ine oo(

tewide
requin

command:

Bishoo Area
Division:

lnland Division
Chapter:

I
lnspected by:

Hope Pruett, SSA
Date:
05t20t2009

TYPE OF INSPECTION

[l Division Levet ! Command Level

! Executive Office Level

Total hours expended on the
inspection:

2 hours

¡

!

Corrective Action Plan lncluded

Attachments lncluded

Follow-up Required: Forward to:

Due Date:

s Comments lnnovative Practices:

Command for Statewide I

Annual Training should be mandatory even for the sergeants. A DVD or vcR tape would be of greatbenefit for newly assigned personneito víew, which would have been very beneficial for this Area,

CHP 415s to ensure accuracy us¡ng the GARS
s frames entered on the CHp 735s with the CHp

to the office and the Area could no longer access
dit the Area realized why the hard copies were
conduct¡ng a Training Day and all officers and

iefing item was also to be completed.
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA FiIGHWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 2 of 2

Command:

Bishop Area
Division:

lnland Division
unapler:

8
rnspected by:

Hope Pruett, SSA
uete:
05120t2009

lnspector's Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,
etc.)

O /t/
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-ô/4¿¿ € cT/t t 2¿¿t -s¿¿2 €s /î/<€
,?/.ry cr ,/flrÅ/2 Æ,4u:ez

l_.¡ Employee would like to discuss this report with
the reviewer.
(See HPM g.l , Chapter I for aooeal orocedures ì

IN

-l
PECTOR'S I

ã0\
\I

¿
¡

-URE t

l-^- t+t
DATE , /

ø ltølequ ñevtewel qtscusseo tnts report wÍth
employee

$Zl Concur fJ oo notconcur
p"çögqfu*j.rÊ
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI.IWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

Command:

Bishop
D¡v¡s¡on

lnland
Number:

825
Evaluated by:

Sot. Ron Seldon
Date:

5t2012009
Assisted by:

Virginia Brewer
Oate:

5t20t2009

INSTRUCTIONS: Answer individual items with'Yes" or'No'answers, orfill in the blanks as indicated. Any "No" answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the'Remarks" section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. lf this form is used as a Follow-up
lnspection, the .Follow-up lnspection" box shall be marked and only deficient items need to be re-inspected.

TYPE OF INSPECTION

fi Division Level n Command Level

n Omce of lnspections ! Voluntary Self-lnspection

Lead lnspector's Signature:

Follow-up Required:
! Yes X ¡¡o

! Follow-Up lnspection

BY:

'%¿,
For applicable policies, refer to HPM 1 1 .1, Chapter 6.

1. Prior to the performance of services, is the
contracting party informed of the rates charged for
services, departmental equipment usage, and
cancellation oolicv?

[l Yes fl No nrun Remarksr

2. Does the billing rate include mileage and other
expenses such as uniform or equipment damaqe? X Yes ll No ll ru¡n Remarks:

3. When a safety service is provided to another state
agency, is the agency's five-digit billing code
obtained?

fl Yes fl t¡o X urn Remarks:

4. ls the billing code documented on the Reimbursable
Services Billino Memorandum? l-lYes l ¡to XruN Remarks:

5. ls $50 charged for each CHP uniformed employee
assigned to the detailif the cancellation notification is
less than 24 hours prior to the scheduled service?

I Yes nruo !run Remarks:

6. ls a minimum payment of 4 hours overtime charged
when employee(s) could not be notified of the
cancellation of their servicels)?

X ves ENo nrun Remarks:

7. ls information regarding the procedures to obtain
necessary right-of-way clearances or permits, local
requirements, and other peftinent information made
available to inquirino parties?

X Yes !No fl run Remarks:

8. Are written requests for speciflc services directed to
the appropriate command? X Yes [l tto ll run Remarks:

9. Are traffic control services less than $50,000
approved bv Division? X Yes ll tto l-l run Remarks:

10. Are traffic controlservices estimated to be $50,000 or
more aoproved bv the Office of the Commissioner? ñ Yes l-l trto Xrun Remarks:

1 1. Are extraordinary protective services approved by the
Assistant Commissioner. Field? ñ Yes ll No XNN Remarks:

CHP 680U (Rev. 02-09) OPI 010
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STATE OF CAUFORNIA
DEPARTMENT OF CALIFORNIA HIGFWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAN D REIMBURSABLE SERVICES

12. ls a Reimbursable Services Agreement (RSA) log
number requested from Division for everv contract? X Yes ñ trto ll uln Remarks:

13. ls a CHP 465 form completed in accordance with
oolicv? X Yes E tlo f-l rrln Remarks:

14. Are advance payments collected from the contracting
comÞanv orior to the start of the service? X Yes J--ì tto Ill ¡¡ln Remarks:

15. ls a CHP 251 prepared and mailed to the contracting
comÞanv upon receipt of advance pavments? X Yes nruo N N/A Remarks:

16. ls a CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the
contractual service(s)?

X Yes E tlo fl N/A Remarks:

17. ls a copy of the CHP 465 attached to the weekly
CHP 230, and if applicable. a CHP 169? X Yes ll ruo [-l N/A Remarks:

18. ls a CHP 466 maintained?
X Yes l-l ¡lo l-l rv¡n Remarks:

19. Do RSA numbers begin with the letter "R" to denote
reimbursable services, followed by two digit fiscal
year, three digit location code, and a sequential
number for each aoreement?

! Yes X ¡lo n ru¡n Remarks:RSA numbers will be
listed on CHP 466 in this
manner following this date

20. ls the CHP 466 closed out at the end of each fiscal
year with a new log implemented on July 1 beginning
with the sequential number 001?

fi Yes E tlo EruN Remarks:

21. Are all sequential numbers accounted for when
reconcilino with the Billino Memorandum? X Yes f-l tlo [l ru¡n Remarks:

22. Are sequential numbers not matching Billing
Memorandums reconciled? X Yes l-l No ll run Remarks:

23. ls the original RSA signed and filed at Area?
X Yes l-l trlo l-l run Remarks:

24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor
has obtained the necessary right-of-way, clearances,
and permits?

X Yes !No [run Remarks:

25. ls the indemnification clause included in the
aqreement when requested? X Yes ll Nlo l l llln Remarks:

26. ls the inclusion of the indemnification clause
approved by the Department of General Services,
Office of Leoal Services?

X Yes []ruo Erun Remarks:

27. lf the service is over $50,000 per occasion, is a
CHP 78R prepared and submitted to Contract
Services Unit?

X Yes !ruo fl run Remarks:

28. ls a copy of the resolution, order, motion, or
ordinance of the local governíng body obtained when
one of the contracting parties is a county, city, district,
or other local public bodv?

n Yes !ruo x N/A Remarks:Hâs not occurred at
the Area

29. Are dignitary protection services referred to the Office
of Diqnitarv Protection? XI Yes [-l tlo l-l t'¡n Remarks:

CHP 680U (Rev. 02-09) OPI 010
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STATE OF CALIFORNIA
DEPARTI\4ENT OF CALIFORNIA HIGI.M/AY PATROL

INSPECTION PROGRAÍI/I
CHAPTER 8
COMMAND REIMBURSABLE SERVI CES

30. Are CHP 312 forms, CHP 313 forms, and CHP 467
forms prepared when a statewide agreement is in
effect?

! Yes fl t'lo X ¡¡¡N Remarks:

31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement
Services Division, Field Support Section?

X yes n ¡lo !run Remarks:

32. ls a CHP 230 prepared by the contracting party when
fees are collected on the dav of the traininq session? l-lYes l-l tlo Xl N/A Remarks:Not done at Area

33. Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon
completion of services (other than COZEEP,
MAZEEP, extraord inary protective services, and
special proiects) within 5 davs?

X Yes n ¡lo [run Remarks:

34. Are copies of CHP 467 forms forwarded to the next
level of review? X Yes ñruo ll un Remarks:

35. ls the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control
Loo?

E Yes nNo Enn Remarks:

36. ls a copy of the command's Reimbursable Services
Control Log forwarded or e-mailed to the Division
Coordinator at the end of each month?

X Yes nruo ! n¡n Remarks:

37. ls the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure
all reimbursable time has been reported to FMS for
billino purooses?

X Yes []No nnn Remarks:

38. Are outstanding items being inspected and resolved?
X Yes ll No f]run Remarks:

39. ls a copy of the CHP 467 and CHP 465 submitted to
FMS upon completion of extraordinary protective
services?

flYes !No X N/A Remarks:No extraordinary
protective services performed

40. ls a reimbursable special project code obtained on
every contractual service? X Yes l-l ¡lo l-l l'¡n Remarks:

41. ls the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms for each
soecial proiect?

X Yes fl l,to n N/A Remarks:

42. Are the special project codes on the overtime
report(s) verified to ensure the correct special project
code has been used?

I Yes !no n ru¡n Remarks:

43. Are allcorrections noted on the overtime report(s)?
X Yes [-l ¡to l-l run Remarks:

44. Are overtime reports approved and dated by the
commander after reconcil inq? X Yes l-l ¡to ll un Remarks:

45. ls the originalovertime report(s)forwarded to FMS?
X Yes ll lrto l--l run Remarksi

46. ls a copy of the overtime report fonryarded to Division
by the 10'n of the month (except COZEEP/M MEEP\? X Yes [l tto l-l l,tlR Remarks:
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGFIWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

47. Are all COZEEPIMÊZEEP reports forwarded to
Division bv the 15th of tne montnZ X Yes nruo N N/A Remarks:

48. Are all COZEEPIMÉZEEP reports approved by
Division and fonryarded to FMS by the 30'n of the
month?

X Yes ! ¡to fl N/A Remarks:

49. ls a copy of the CHP 71 attached to the overtime
report(s) when there are reimbursable nonuniformed
personnel hours?

X Yes nno fl N/A Remarks:

50. ls an amendment of service agreement requested
prior to the fund being depleted, and if necessary, is
the service discontinued?

n Yes nuo XruN Remarks:Nêver occurred at
the Area

51. Are all payments made directly to FMS?
X Yes ll ¡lo N N/A Remarks:

52. Does the command require delinquent companies to
pay outstanding invoices in full prior to providing any
future services?

X Yes fl No fl N/A Remarks:
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STATEOFbTFORNIA
DEPARTMENT OF CALITORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 1 of 3

Command:

Bishop
D¡vision:

lnland
Ghapter

I
lnspected by:

Sot. Ron Seldon #14785
Date:

5t20t2009

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter lnspection number. Under "Foruvard to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

TYPE OF INSPECÏION

I Division Level fl Command Level

! Executive Office Level

Total hours expended on the
inspection:
2

X

tr

Corrective Action Plan lncluded

Attachments Included

Follow-up Required:

E Yes X tto

Forward to:Office of
lnspections
Due Date: 612012009

lnspector's Comments Regardinq lnnovative Practices:

N/A

Command for Statewide I

Additional training should be conducted by the reimbursable serv¡ces coordinator and every command
should ensure that a backup re¡mbursable service coordinator is installed.

lns s Findinqs:
The CHP 466 logs were inspected and were properly filed in accordance w¡th the appropriate fiscal year.
However, the RSA numbers on the CHP 466 did not include the letter "R" to donate reimbursable
services, followed by two digit fiscal year, three digit location code and a sequential number for each
agreement. The RSA number column only included the sequent¡al number for each detail.

The CHP 415s for each detail were not included in the file along with the CHP467s.

Commander's Response:-Fl-Concur or ll Do Not Concur (Do Not Concur shall document basis for

cHP 6E0A (Rov. 02-09) OPI 010



srnre or cnuFoRNtA
DEPARTMENT OF CALIFORNIA I.iiGI-IWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 3 of 3

Command:

Bishoo
utvtston:

lnland
Chapter:

8
hspected by:

Sqt. Ron Seldon #14785
Date:

5t20t2009

Both items discussed in the lnspector's Findings section were noted by the reimbursable services
coordinator for the Bishop Area. The solutions will be implemented on all entries following the date of
inspection.

LJ Employee would líke to discuss this report with
the reviewer.
(See HPM 9.1. Chaoter I for aooeal orocedures.)

fl Reviewer discussed this report with
employee

ElConcur f] oo not concur )JL <cs Á

DATE

dmls
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA H¡GI-IWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

uomman0:

Bridoeoort
D¡vis¡on:

lnland
Number:

820
Evaluated by:

Sot. Ron Seldon
Date:

5t19t2009
Assisted by:

Lt. Renee DiFronzo
Date:

5t1912009

INSTRUCTIONS: Answer individual items with "Yes" or "No" answers, or flll in the blanks as indicated. Any "No" answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks" section.

Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of

command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. lf this form is used as a Follow-up
lnspection, the 'Follow-up lnspection" box shall be marked and only deficient items need to be re-inspected.

ryPE OF INSPECTION

I Division Level ! Command Level

n Omce of lnspections ! Voluntary Self-lnspection

Lead lnspector's Signature:

\|'?

(\À't -- ../; ( ( \ -

Follow-up Required:
n Yes X t'lo

! Follow-Up lnspection

BY: !L
Date:

á- )-.o )

For applicable policies, refer to HPM 11.1, Chapter 6.

0-e-rtrtilEeO'.to-ru¡p¡¿¡¡fl ion,:,:Ì/,rl.,i

1. Prior to the performance of services, is the
contracting party informed of the rates charged for
services, departmental equipment usage, and
cancellation policv?

I Yes n ¡lo fl run Remarks:

2. Does the billing rate include mileage and other
exoenses such as uniform or equioment damaqe? X Yes ll ¡,to TI N/A Remarks:

3. When a safety service is provided to another state
agency, is the agency's five-digit billing code
obtained?

n Yes I t'to XruN Remarks:Not performed at Area

4. ls the billing code documented on the Reimbursable
Services Billino Memorandum? X Yes l-l ¡lo N N/A Remarks:

5. ls $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notification is
less than 24 hours prior to the scheduled service?

X Yes nruo Eun Remarks:

6. ls a minimum payment of 4 hours overtime charged
when employee(s) could not be notifled of the
cancellation of their service(s)?

X Yes n ¡lo nrun Remarks:

7. ls information regarding the procedures to obtain
necessary right-of-way clearances or permits, local
requirements, and other pertinent information made
available to inouirino oarties?

X Yes ! trlo nvn Remarks:

8. Are written requests for specific services directed to
the aoorooriate command? X Yes l-l lrto N N/A Remarks:

9. Are traffic controlservices less than $50,000
approved bv Division? X Yes l-l trto N N/A Remarks:

10. Are traffic controlservices estimated to be $50,000 or
more approved bv the Office of the Commissioner? l-l Yes ll trto Xnn RemarkstNot perforrhed at Area

11. Are extraordinary protective services approved by the
Assistant Commissioner, Field? E Yes l-] t'lo xl ¡¡N Remarks:Not performed at Area

CHP 680U (Rev. 02-09) OPI 010
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STATE OF CALIFORNIA
. DEPARTMENT OF CALIFORNIA HIGI-WAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

12. ls a Reimbursable Services Agreement (RSA) log
number requested from Division for every contract? X Yes ll tto N N/A Remarks:

13. ls a CHP 465 form completed in accordance with
policv? X Yes [-l tto l-l vn Remarks:

14. Are advance payments collected from the contracting
companv prior to the start of the service? X Yes ll trlo TI N/A Remarks:

15. ls a CHP 251 prepared and mailed to the contracting
comDanv uoon receiot of advance pavments? X Yes [-] trto N N/A Remarks:

16. ls a CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the
contractual service(s)?

X Yes nNo n N/A Remarks:

17. ls a copy of the CHP 465 attached to the weekly
CHP 230, and if applicable, a CHP 169? lX Yes l tto rl N/A Remarks:

18. ls a CHP 466 maintained?
X Yes l-l t'lo ll ¡¡ln Remarks:

19. Do RSA numbers begin with the letter "R" to denote
reimbursable services, followed by two digit fiscal
year, three digit location code, and a sequential
number for each aqreement?

X Yes nruo ! ru¡n Remarks:

20. ls the CHP 466 closed out at the end of each fiscal
year with a new log implemented on July 1 beginning
with the sequential number 001?

X ves !No ! ru¡n Remarks:

21. Are all sequential numbers accounted for when
reconcilino with the Billinq Memorandum? X Yes [-l tlo N N/A Remarks:

22. Are sequential numbers not matching Billing
Memorandums reconciled? X Yes l-l ¡lo l-l N/A Remarks:

23. ls the original RSA signed and filed at Area?
X Yes nruo N N/A Remarks:

24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor
has obtained the necessary right-of-way, clearances,
and permits?

X Yes nNo n uln Remarks:

25. ls the indemnification clause included in the
aqreement when requested? X Yes ll ¡lo l-l N/A Remarks:

26. ls the inclusion of the indemnifìcation clause
approved by the Department of General Services,
Office of Leqal Services?

fi Yes fl No flN/A Remarks:

27. lî lhe service is over $50,000 per occasion, is a
CHP 78R prepared and submitted to Contract
Services Unit?

n Yes nNo X uln Remarks:

28. ls a copy of the resolution, order, motion, or
ordinance of the local governing body obtained when
one of the contracting parties is a county, city, district,
or other local public body?

I Yes nNo x N/A Remarks:

29. Are dignitary protection services referred to the Office
of Diqnitary Protection? l-l Yes f-l ruo X ru¡N Remarks:

CHP 680U (Rev.02-09) OPI 010
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI-IWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REI MBURSABLE SERVICES

30. Are CHP 312 forms, CHP 313 forms, and CHP 467
forms prepared when a statewide agreement is in
effect?

n Yes !No Xl run Remarks:Area has not
performed Statewide
aoreements.

31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement
Services Division, Field Support Section?

n Yes nruo x N/A Remarks:

32. ls a CHP 230 prepared by the contracting party when
fees are collected on the day of the training session? ñ Yes [l tlo Xl N/A Remarks:Not done at Area

33. Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon
comþletion of services (other than COZEEP,
MAZEE P, extraord inary protective services, and
special proiects) within 5 days?

X Yes !No ! N/A Remarks:

34. Are copies of CHP 467 forms forwarded to the next
level of review? XI Yes ñ ¡,to l-l run Remarks:

35. ls the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control
Loq?

X Yes ! lrto !run Remarks:

36. ts a copy of the command's Reimbursable Services
Control Log forwarded or e-mailed to the Division
Coordinator at the end of each month?

X Yes !ruo nrun Remarks:

37. ls the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure
all reimbursable time has been reported to FMS for
billino ourooses?

X Yes E t'lo n ¡ln Remarks:

38. Are outstanding items being inspected and resolved?
X Yes l-l lrlo l-l tryR Remarks:

39. ls a copy of the CHP 467 and CHP 465 submitted to
FMS upon completion of extraordinary protective
services?

n Yes flNo x N/A Remarks:Never Performed at
Area

40. ls a reimbursable special project code obtained on
every contractual service? X Yes l-ì trto l-l run Remarks:

41. ls the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms for each
soecial oroiect?

X Yes nruo !run Remarks:

42. Are the special project codes on the overtime
report(s) verified to ensure the correct special project

code has been used?
X Yes fl No nrun Remarks:

43. Are all corrections noted on the overtime report(s)?
X Yes l-l tlo ll un Remarks:

44. Are overtime reports approved and dated by the
commander after reconcil ing? lX Yes ñ tto N N/A Remarks:

45. ls the original overtime report(s) forwarded to FMS?
X Yes l-l ¡rlo N N/A Remarksl

46. ls a copy of the overtime report forwarded to Division
bv the 1Oth of the month (except COZEEP/MMÊEP)? Xl Yes l-l tto N N/A Remarks:
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI-íWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REI MBURSABLE SERVICES

47. Are all COZEEPIMÉZEEP reports fonruarded to
Division by the 15th of the month? I Yes nNo XruN Remarks: No CozeeP/MazeeP

worked within lnsPection
oeriod

48. Are all COZEEPIMÊZEÊP reports approved by
Division and forwarded to FMS by the 30'n of the
month?

n Yes ! ¡lo x N/A Remarks:

49. ls a copy of the CHP 71 attached to the overtime
report(s) when there are reimbursable nonuniformed
oersonnel hours?

n Yes nruo XruN Remarks:

50. ls an amendment of service agreement requested
prior to the fund being depleted, and if necessary, is
the service discontinued?

E Yes ! ¡lo x N/A Remarks:Nêver occurred at the
Area

51. Are all payments made directly to FMS?
X Yes f-l trlo N N/A Remarks:

52. Does the command require delinquent companies to
pay outstanding invoices in full prior to providing any
future services?

D Yes flt¡o XruN Rèmarks:

CHP 680U (Rev. 02-09) OPI 010
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JTATE OF CALIFORNIA
D EPARTMENT OF CALIFORNIA HIGFWAY PATROL

€OMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 1 of 3

Uommand:

Bridqeport
Division:

lnland
Chapter

8
lnspected by:

Sgt. Ron Seldon #14785
Dete:

5119t2009

Hit#ijr1l,?Ì"t;"l}:"1t|[j}fl:llî^-tt::9;91:lifpigpriateboxes as necessary, or rin in the branks as indicated. Enter the chapter
4i,tA :i,1f,ii:o^"^:i,îl T 

tt_9n"pt"' rn'j""tio;;ñtËi'ùffi;'F;J*oïäËittilliilJlf#ffiï"i.iffi:J*"""å"":ffiift'
t, identifled corrective action p 1 MemoranQum mây be used if adã'itional space is

N/A

p,d ditional training should be
should ensure that a backup

co.nducted by the reimbursable services coordinator and every command
reimbursable service coordinator ís installed.
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI-ÍWAY PATROL

INSPECTION PROGRAM
CHAPTER 8

COMMAND DUI COST RECOVERY

Command:

Bridoeport
Division:
lnland Division

Number:
820

Evaluated by:

Hope V. Pruett, SSA
Date:

511912009
Assisted by:
Gretchen Montgomery, OSS

Date:
05/1 9/2009

INSTRUCTIONS: Answer individual items with "Yes" or'No" answers, or fill in the blanks as indicate Any "No" answers, discrepancies

with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the'Remarks'section'
Addiiionaily, öuch discre[ancies anâ/or deficiencies shall be documented on an Exceptions.Document and addressed to the next level of

command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. lf this form is used as a Follow-

lnspection, the'Follow-up lnspection" box shall be marked and only deficient items need to be re-¡nspected.

TYPE OF INSPECTION

I Division Level n Command Level

n off¡ce of lnspections n Voluntary Self-lnspection

Lead lnspector's Signature:

jltr{'¡t¡
I

Follow-up Required:
n Yes X ¡lo

n Follow-Up lnspection

BY:

Date:

L'1='oS
For applicable policies, refer to HPM 1 1.1, Chapter 20.

Note: lf a lNo" or "N/A'l box is checked, the "Remarks" section shallbe utilized for explanation.

1. Does the command have sufficient procedures to
ensure that a CHP 735, lncident Response
Reimbursement Statement, is prepared for each
arrest that meets the cost recovery criteria?

X Yes !No Ivn Remarks:

2. What are these procedures?

A current copy of HpM 1 1.1 , Chapter 20, is located in the CHP 735 folder, it is listed in the clerical procedures manual,

Accident lnvestigations/Court officer procedures and Area SOP.

3. Does the command have a speciflc employee(s)
assigned to process all CHP 735 forms? X Yes nNo !run Remarks:

4. lf the answer to question 3 of this checklist is yes, is
the responsibility of processing all CHP 735 forms
listed in their job description or any other document?

X Yes ENo nnn Remarks: The OSSI and Office
Ass¡stant processes the CHP 735s.
All Area Sergeants ere responsible
for reviewing the CHP 735s and

ensuring they metch the CHP 415 for
accuracy. The Area has a two
person clerical office and both ladies
are cross trained on each desk
resoonsibilities.
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5. Are all CHP 735 forms forwarded to Fiscal
Management Section (FMS) properly with completed
criteria in either Section A or Section B of the form?

n Yes XNo nrun Remarks: During a recent self audit
Area identif¡ed several discrepancies
and has corrected them.

6. Does the command have a suspense system in place
to facilitate notification of a conviction involving cases
meeting the requirements of the Driving Under the
lnfluence (DUl) Cost Recovery Program? This would
involve cases where the following criteria applies:
. A Blood Alcohol Content (BAC) under.08%
¡ A chemical test is positive for drugs only
. There is no supporting BAC test of drug test (i.e.,

a refusal)

X Yes !No ff N/A Remarks: Laboratory results are
mailed to the Area monthlY.

7. Are CHP 735 forms completed based on the criteria
of Section A of the form being forwarded to FMS
within ten business days from one of the following
dates?
o The date of BAC results of :.08% were received

. The date of BAC results of :.04o/o were received
for a commercial driver

n Yes XNo ! N/A Remarks: During a reeænt self audit
Area identified several discrepancies
and has corrected them'

L Are CHP 735 forms completed based on the criteria
of Section B of the form being fon¡varded to FMS
within ten business days from being notified of a
conviction of California Vehicle Sections 23152 or
23153, or greater offence as a result of one of the
following?
o The person arrested refused to provide a

chemicaltest
. The arrest was for drugs only
¡ A BAC of < .08% was obtained

X Yes nNo fl urn Remarks: Only one report has been
delayed due to the traffic accident
report not comPleted.

9. ls the ltemized Staff Hours section of the CHP 735
completed as required in Highway Patrol Manual
11.1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident?

X Yes ENo [:]N/A Remarks:

10. lf the person arrested is transient, is the case being
entered into the CHP 7354, Case Log-DUl Cost
Recovery Program, without forwarding the CHP 735
to FMS?

E Yes fl No X u¡n Remarks:

1 1. Are staff hours involved in the incident recorded on
the CHP 735 to the nearest ten minutes? X Yes nNo n N/A Remarks:

12. Do the total number of staff hours charged on the
CHP 735 agree with the appropriate CHP 415, Daily
Field Record?

XlYes fl No !vn Remarks:
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13. Does the Notes portion of the CHP 415 indicate the
billable DUI time when the CHP 415 includes more
than one activitv?

X Yes nNo I N/A Remarks:

14. Are the staff hours incurred by members of the
Department for the following activities associated with
an incident meeting the criteria for DUI cost recovery
included in the CHP 735?
. Response Time
. On-Scenelnvestigation
o Follow-up lnvestigation
. Report Writing
o Vehicle Storage
. Call Back
o Field Sobriety Testing
o Transportation
. Booking
. ChemicalTesting
. Traffic Control

X Yes nruo n n¡n Remarks:

15. Are the staff hours for officers-in-charge, sergeants,
lieutenants, or captains listed on the CHP 735 for
time spent performing the activities listed in question
12 of this checklist and not exclusively supervisory
tasks?

X Yes nruo ¡ N/A Remarks:

16. ls the current hourly rate for reimbursement, sent out
to allcommands via Comm-Net from FMS, being
used?

n Yes XNo nrun Remarks: Before November 2008
old figures were used. The GHP
735s were corrected by Fiscal Mgmt.
They are now using the proper hourly
rate end the MIS is in CHP 735 fìle.

17. ls a copy of the CHP 735 being retained at the
command and filed? X Yes nNo nrun Remarks:

18. ls the command utilizing the, optional, CHP 7354 to
track cases qualifying for the DUI Cost Recovery
Prooram?

X Yes nNo nrun Remarks:

rg. ln the absence of a CHP 7354, how is the command tracking the DUI Cost Recovery Program?

The AIS system is being used and a hard copy is in file for previous years.

20. Are commands using a case monitoring system to
track cases qualifying for the DUI Cost Recovery
Program including the following information in the
monitoring system?
. Defendantlnformation
o Violationlnformation
o Court lnformation
. FMS lnformation
o BAC test results

X Yes ! t¡o fl N/A Remarks:
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21. Are cases not resulting in a conviction within l2
months after submission to the District Attorney
closed out after court verification of case status?

E Yes nNo X ruln Remarks: Never had one.

22. Do closed out cases on the monitoring system have
a line drawn through the Conviction Date and Date to
FMS as well as the reason the case was closed and
date of last follow-up check?

! Yes !No x N/A Remarks: Did not have anY.

23. Are refunds or overpayments, as a result of
erroneous charges, in an amoun¡ e¡ = $$.00 being
processed bv the Department?

n Yes fl t'to x N/A Remarks:

24. ls the command reviewing the quarterly reports sent
by FMS related to the submission of CHP 735 forms
and case status identiñ7ing any deficiencies in the
submission and accountability of the DUI Cost
Recoverv Proqram?

X Yes nNo n N/A Remarks:

25. ls FMS reviewing the CHP 735 forms for
completeness of information and returning deficient
forms to the issuinq command for corrections?

n Yes nNo ¡ N/A Remarks:
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improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if add¡tional s

Command:

Bridoeport
Division:

lnland Area
Chapter:

820
lnspected by:

Hope Pruett, #406816
Date
05/1 9/2009

INSTRUCTIoNS: This document shall be typed. Check appropriate boxes as necessary, or fìll in the blanks as indicated. Enter the chapter

number of the inspection in the Chapter lnspection number. Under "Forward to:" enter tÍre next level of command where the document

shall be routed to and its due dafe This document shall be utilized to document innovative practices, suggestions for statewide

TYPE OF INSPECTION

I Division Level f] command Level

! Executive Offìce Level

Total hours expended on the
inspection:

1.5 hours

E Corrective Action Plan lncluded

n Rttachments lncluded

Follow-up Required:

l-l Yes X tto

Forward to: Assistant
Commissioner Field
Due Date: 612012009

lnsoector's Comments Reqardinq lnnovative Practices:

Annual Training should be mandatory even for the Sergeants. A DVD or VCR tape would also be of

great benefìt for newly assigned personnel to view.

During the evaluation several of the boxes had not been

attached. Area had already identified the omissions and
checked though all documentation was

corrected the discrepancies'
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Page 2 of 2

Command:

Bridqeoort
Division:

lnland Area
Chapter:

820
lnspected by:

Hope Pruett, #406816
Date
05/1 9/2009

lnspector's Comments: Shalladdress non concurrence by commander (e.g., fìndings revised, findings unchanged,

! Employee would like to discuss this report with
the reviewer.
(See HPM 9.1, Chapter 8 for appeal procedures.)

DATE

L)'-- t
""'i./,n 

/r,l
! Reviewer discussed this report with

employee
-ElConcur ! oo not concur ;// o(_
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DEPARTMENT OF CALIFORNIA HIGI-IWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

Command:

Special
Servíces

Division:
lnland Division

Number:
805

Evaluated by:

Joette Wilson, AGPA and Sgt.
Tel Preszler

Date:

05t18t2009

Assisted bv: Officer John Falat Date: 05/

INSTRUCTIONS: Answer individual items with "Yes" or "No" answers, or fill in the blanks as indicated. Any "No" answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks" section.

Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of

command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. lf this form is used as a Follow-up

lnspection, the "Follow-up lnspection" box shall be marked and only deflcient items need to be re-inspected.

ryPE OF INSPECTION

X Division Level ! Command Level

n Omce of lnspections ! Voluntary Self-lnspection

Lead lnspecto/s Signature:

¿Z¿ /Ur-/g(re<:

Follow-up Required:
EYes Xruo

n Follow-Up lnspection

BY:

Date:

slæ ['1
For applicable policies, refer to HPM 11.1, Chapter 6.

U
eüo.c1ffi P'66t¡tr¡tiåèd::b

1. Prior to the performance of services, is the
contracting party informed of the rates charged for
services, departmental equipment usage, and
cancellation oolicv?

X Yes ENo fl N/A Remarks:

2. Does the billing rate include mileage and other
exoenses such as uniform or eouioment damaqe? X Yes l-l trto lrun Remarks:

3. When a safety service is provided to another state
agency, is the agency's five-digit billing code
obtained?

I Yes !No ! N/A Remarks:

4. ls the billing code documented on the Reimbursable
Services Billino Memorandum? X Yes l-l tto ll nln Remarks:

5. ls $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notification is
less than 24 hours prior to the scheduled service?

X Yes nNo n N/A Remarks:

6. ls a minimum payment of 4 hours overtime charged
when employee(s) could not be notified of the
cancellation of their service(s)?

X Yes nNo fl N/A Remarks:

7. ls information regarding the procedures to obtain
necessary right-of-way clearances or permits, local
requirements, and other pertinent information made
available to inouirino oarties?

X Yes nruo fl N/A Remarks:

L Are written requests for speciflc services directed to
the aooropriate command? X Yes l-l tlo ¡ N/A Remarks:

9. Are traffic control services less than $50,000
aooroved bv Division? Xl Yes l-l tlo ll run Remarks:

10. Are traffic control services estimated to be $50,000 or
more approved by the Office of the Commissioner? n Yes n ¡¡o XruN Remarks: Has not occuned at the

Command level.

11. Are extraordinary protective services approved by the
Assistant Commissioner, Field? ! Yes ! t'to X N/A Remarks :Has not occurred at the

Command level.
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12. ls a Reimbursable Services Agreement (RSA) log
number requested from Division for every contract? X Yes l-l t'to [-l tryR Remarks:

13. ls a CHP 465 form completed in accordance with
oolicv? Xl Yes ll trlo ll run Remarks:

14. Are advance payments collected from the contracting
comoanv orior to the start of the service? X Yes l-l lrto rl N/A Remarks:

15. ls a CHP 251 prepared and mailed to the contracting
comoenv uoon receiot of advance oavments? Xl Yes ll l,lo [lrun Remarks:

16. ls a CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the
contractual service(s)?

X Yes ! t'¡o fl N/A Remarks:

17. ls a copy of the CHP 465 attached to the weekly
CHP 230, and if applicable, a CHP 169? X Yes E l,lo nrun Remarks :Not prepared bY the

Special Services Unit. lnland Division
clerical support unit prepares and
maintains.

18. ls a CHP 466 maintained?
X Yes E trto !run Remarks: lnland Division's

Reimbu rsable Services Coordinator
maintains loo for Division Units.

19. Do RSA numbers begin with the letter "R" to denote
reimbursable services, followed by two digit fiscal
year, three digit location code, and a sequential
number for each aqreement?

X Yes n ¡lo nnn Remarks:

20. ls the CHP 466 closed out at the end of each fiscal
year with a new log implemented on July I beginning
with the sequential number 001?

XIYes I l,lo fl N/A Remarks:

21. Are all sequential numbers accounted for when
reconcilino with the Billinq Memorandum? XIYes [l l.lo ll un Remarks:

22. Are sequential numbers not matching Billing
Memorandums reconciled? X Yes E t¡o f-l trln Remarks:

23. ls the original RSA signed and filed at Area?
Xl Yes [-ì tto ll tryR Remarks:

24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor
has obtained the necessary right-of-way, clearances,
and permits?

X Yes E t¡o ¡ N/A Remarks:

25. ls the indemnification clause included in the
aoreement when requested? X Yes ll tlo ll run Remarks:

26. ls the inclusion of the indemnification clause
approved by the Department of General Services,
Office of Leqal Services?

X Yes nNo !un Remerks:

27. ft the service is over $50,000 per occasion, is a
CHP 78R prepared and submitted to Contract
Services Unit?

! Yes !No x N/A Remarks: Has not occurred at
Command level.
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28. ls a copy of the resolution, order, motion, or
ordinance of the local governing body obtained when
one of the contracting parties is a county, city, district,
or other local oublic bodv?

! Yes !No x N/A Remarks: Has not occurred at
Command level.

29. Are dignitary protection services referred to the Office
of Dignitary Protection? ! Yes n ¡lo Xrun Remarks: Has not occurred at

Command level

30. Are CHP 312 forms, CHP 313 forms, and CHP 467
forms prepared when a statewide agreement is in
effect?

X Yes nruo nrun Remarks:

31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement
Services Division, Field Support Section?

! Yes ENo Xnn Remarks: Has not occurred at
Command level.

32. ls a CHP 230 prepared by the contracting party when
fees are collected on the day of the training session? E Yes nruo Xrun Remarks: ls not handled at

Command level.

33, Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon
completion of services (other than COZEEP,
MAZE E P, extraord i nary protective services, and
special proiects) within 5 davs?

I Yes !No !run Remarks: Twenty (20%) of the
Reimbursable Services packages
inspected revealed only 4 were not

submitted to FMS upon completion of
services within 5 days.

34. Are copies of CHP 467 forms forwarded to the next
level of review? Xl Yes l-l uo ll run Remarks:

35. ls the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control
Loo?

n Yes ! l,¡o flun Remarks:

36. ls a copy of the command's Reimbursable Services
Control Log forwarded or e-mailed to the Division
Coordinator at the end of each month?

E Yes nruo Xrun Remarks: Division maintains log for
Special Services.

37. ls the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure
all reimbursable time has been reported to FMS for
billino ourooses?

X Yes ! tlo E ruln Remarks:

38. Are outstanding items being inspected and resolved?
X Yes ll tlo N N/A Remarks;

39. ls a copy of the CHP 467 and CHP 465 submitted to
FMS upon completion of extraordinary protective
services?

flYes ! l..lo X N/A Remarks: Has not occurred at
Command level.

40. ls a reimbursable special project code obtained on
every contractual service? ! Yes nNo Xrun Remarks: Has not occurred at

Command level.

41. ls the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms for each
soecial oroiect?

I Yes nruo Dnn Remarks:

42. A¡e the special project codes on the overtime
report(s) verified to ensure the correct special project
code has been used?

fi Yes ! trlo nNn Remarks:

43. Are all corrections noted on the overtime report(s)?
X Yes E l..lo l-l N/A Remarks:
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44. Are overtime reports approved and dated by the
commander after reconcil inq? XI Yes ll ruo ll run Remarks:

45. ls the original overtime report(s) forwarded to FMS?
X Yes l-l tlo l-1ru¡R Remarks:

46. ls a copy of the overtime report forwarded to Division
bv the lOth of the month rexcept COZEEP/M MEEP)? X Yes ll ¡,to ll run Remarks:

47. Are all COZEEPIMÞZEEP reports forwarded to
Division by the 15th of the month? flYes nruo x N/A Remarks: Not applicable to this

Command. Handled bY Division
Cozeeo lMazeep Coo rd i n ato r

48. Are all COZEEPIMÊZEEP reports approved by
Division and forwarded to FMS by the 30'n of the
month?

n Yes nNo x N/A Remarks: Not applicable to this
Command. Handled by Division
CozeeolMazeeD Coordinator

49. ls a copy of the CHP 71 attached to the overtime
report(s) when there are reimbursable nonuniformed
oersonnel hours?

! Yes nNo XruN Remarks: Not applicable to this
Command.

50. ls an amendment of service agreement requested
prior to the fund being depleted, and if necessary, is

the service discontinued?
n Yes n ¡¡o Xrun Remarks: Never occurred at

Command.

51. Are all payments made directly to FMS?
l-l Yes l-l tlo r-l N/A Remarks:

52. Does the command require delinquent companies to
pay outstanding invoices in full prior to providing any
future services?

X Yes !No n N/A Remarks:
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Command:
Soecial Services

Division:

lnland Division
Chapter
I

lnspected by:

Joette Wilson. AGPA/Sqt. Tel Preszler
Date:

05/1 8/2009

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter

number of the inspection in the Chapter lnspection number. Under "Fon¡vard to:" enter the next level of command where the document

shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide

Officer Falat maintains a folder for each Wide Load detail. The folder contains the CHP 464, signed

Letter of Agreement, Addendum to Letter of Agreement, copy of check and CHP 251 , Transportations
permits, Mémorandum to each personnel ass¡gned to detail informing them of the detail, date and time,

maps, CHP 415 coding and the Reimbursable Services number, all completed CHP 415s and CHP 467,

etc. Th¡s folder is maiñtained in a suspense file until detail completed and then moved to completed files

once CHP 467 is completed and signed by the Commander or his designee and foruarded to FMS.

Officer Falat's files make it very easy for his backup to perform duties during his absence and for

auditing purposes.

A review of the Reimbursable Services packages p

Coordinator revealed that of the 2Oo/o audited only 4 billing packages were not submitted to FMS within

the 5 business days from the date of service. Otherwise, lnland Division Special Services was found to

be in compliance with policy regarding reimbursable services.
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Command:

SpecialServices
DiV¡S¡oN:

lnland Division
Chapter:
I

lnspec,ted by:

Joette Wilson, AGPA/Sqt. Tel Preszler
Date:
05/18/2009

When reviewing the weekly CHP 230, prepared and ma¡ntained by the clerical support un¡t, it was noted

that there was no way to reconcile the CHP 230 with the CHP 465 since the CHP 230s and 465s are

maintained in two separate files. Without retrieving Officer Falat's files the auditors could not verifu

when funds were transmitted to FMS. lt is the recommendation of the auditors that a copy of the CHP

230 and CHP 465 be maintained together.

The Special Services Commander and Officer Falat are aware of the 5 day timeframe to FMS from the

date of service and will ensure that in the future all CHP 467s are submitted per Departmental policy.
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uommano:
Special Services

Division:

lnland Division
Chapter:

I
lnspecled by:

Joette Wilson, AGPA/Sot. Tel Preszler
Date:

05t18t2009

Employee would like to discuss this report with
the reviewer.

HPM 9.1. ChaoterS for

!.r,U /-v<*

Reviewer discussed this report with

r ! Do not concur
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Page 1of4

uommand:

Special
Services

Division: lnland
Division

Number: 805

Evaluated by:

Sgt. Tel Preszler and AGPA
Joette Wilson

Date:

05-18-2009

by: Officer John Falat Date:05-18-2009

INSTRUCTIONS: Answer individual items with "Yes' or "No' answers, or fill in the blanks as indicated. Any "No' answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks" section.
Additionally, such discrepancíes and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. lf this form is used as a Follow-
up lnspection, the "Follow-up lnspection'box shall be marked and only deficient items need to be re-inspected.

TYPE OF INSPECTION

X Division Level n Command Level

n Omce of lnspections I Voluntary Self-lnspection

Follow-up Re
! Yes

quired:
X ¡lo

Forapplicable policies, referto HPM 11.1, Chapter20.

1. Does the command have sufficient procedures to
ensure that a CHP 735, lncident Response
Reimbursement Statement, is prepared for each
arrest that meets the cost recoverv criteria?

2. What are these procedures?

Does the command have a specific employee(s)
assigned to process all CHP 735 forms?

4. lf the answer to question 3 of this checklist is yes, is
the responsibility of processing all CHP 735 forms
listed in their iob description or anv other document?
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5. Are allCHP 735 forms forwarded to Fiscal
Management Section (FMS) properly with completed
criteria in either Section A or Section B of the form?

n Yes !No x N/A Remarks:

6. Does the command have a suspense system in place
to facilitate notification of a conviction involving cases
meeting the requirements of the Driving Under the
lnfluence (DUl) Cost Recovery Program? This would
involve cases where the following criteria applies:
o A Blood Alcohol Content (BAC) under.08%
. A chemical test is positive for drugs only
o There is no supporting BAC test of drug test (i.e.,

a refusal)

I Yes nruo Xrun Remarks:

7. Are CHP 735 forms completed based on the criteria
of Section A of the form being forwarded to FMS
within ten busíness days from one of the following
dates?
. The date of BAC results of :.08% were received
. The date of BAC results of :.04o/o were received

for a commercial driver

E Yes nruo x N/A Remarks:

8. Are CHP 735 forms completed based on the criteria
of Section B of the form being fonruarded to FMS
within ten business days from being notified of a
conviction of California Vehicle Sections 23152 or
23153, or greater offence as a result of one of the
following?
. The person arrested refused to provide a

chemicaltest
o The arrest was for drugs only
o A BAC of < .08% was obtained

n Yes nruo Xrun Remarks:

9. ls the ltemized Staff Hours section of the CHP 735
completed as required in Highway Patrol Manual
11.1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident?

n Yes nNo XNn Remarks:

10. lf the person arrested is transient, is the case being
entered into the CHP 7354, Case Log-DUl Cost
Recovery Program, without fonrarding the CHP 735
to FMS?

n Yes nruo Xrun Remarks:

11. Are statf hours involved in the incident recorded on
the CHP 735 to the nearest ten minutes? n Yes n ¡lo Xrun Remarks:

12. Do the total number of stafi hours charged on the
CHP 735 agree with the appropriate CHP 415, Daily
Field Record?

n yes E t¡o Xrun Remarks:
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13. Does the Notes portion of the CHP 415 indicate the
billable DUI time when the CHP 41S includes more
than one activitv?

n Yes fl l,lo X N/A Remarks:

14. Are the staff hours incurred by members of the
Department for the following activities associated with
an incident meeting the criteria for DUI cost recovery
included in the CHP 735?
o Response Time
. On-Scenelnvestigation
o Follow-uplnvestígation
. Report Writing
o Vehicle Storage
o Call Back
o Field Sobriety Testing
. Transportation
o Booking
. ChemicalTesting
. Tratfic Control

n Yes n ¡lo X ru¡n Remarks:

15. Are the staff hours for officers-in-charge, sergeants,
lieutenants, or captains listed on the CHP 73S for
tíme spent performing thê activities listed in question
12 of this checklist and not exclusively supervisory
tasks?

n Yes nruo Xrun Remarks:

16. ls the current hourly rate for reimbursement, sent out
to all commands via Comm-Net from FMS, being
used?

n yes nruo Xun Remarks:

17. ls a copy of the CHP 735 being retained at the
command and filed? n Yes nuo Xrun Remarks:

18. ls the command utilizing the, optional, CHP 7354 to
track cases qualifying for the DUI Cost Recovery
Program?

! Yes Eruo Xrun Remarks:

1e. ln the absence of a CHP 7354, how is the command tracking the DUI Cost Recovery Program?

20. Are commands using a case monitoring system to
track cases qualifying for the DUI Cost Recovery
Program including the following information in the
monitoring system?
o Defendantlnformation
o Violationlnformation
o Court lnformation
o FMS lnformation
. BAC test results

n Yes nruo Xrun Remarks:
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21. Are cases not resulting in a conviction within 12
months after submission to the District Attorney
closed out after court verification of case status?

n Yes n ¡¡o X N/A Remarks:

22. Do closed out cases on the monitoring system have
a line drawn through the Conviction Date and Date to
FMS as wellas the reason the case was closed and
date of last follow-up check?

n Yes DNo Xrun Remarks:

23. Are refunds or overpayments, as a result of
erroneous charges, in an amount of = $5.00 being
processed bv the Department?

n Yes fl No XruN Remarks:

24. ls the command reviewing the quarterly reports sent
by FMS related to the submission of CHP 735 forms
and case status identifying any deficiencies in the
submission and accountability of the DUI Cost
Recovery Proqram?

! Yes nruo Xrun Remarks:

25. ls FMS reviewing the CHP 735 forms for
completeness of information and returning deficient
forms to the issuinq command for corrections?

n Yes nruo Xrun Remarks:
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INSïRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter lnspection number. Under "Forward to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

TYPE OF INSPECTION

I Division Level n Command Level

n Executive Office Level

Total hours expended on the
inspection:

t hour

X Corrective Action Plan lncluded

n Attacnments lncluded

Follow-up Required:

nYes Xruo

Fonrvard to: Office of
lnspections

Due Date: 06-17-2009

lnspector's Comments Reoardinq lnnovative Practices:

N/A

Command s for Statewide I

N/A

I r's Findi

Due to nature of this unit they do not have any dealings w¡th DUI Cost Recovery.

Commander's Response: r or n Do Not Concur (Do Not Concur shall document basis for

lnspector's Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,
etc.

N/A
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N/A

DATE I

s lzqL
Employee would like to discuss this report with
the reviewer.
See HPM 9.1. Chaoter I for

/2ð / )
Reviewer discussed this report with

Concur n Oo not concur
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